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Career, Technical, & Agricultural Education







COURSE:  

Business Communication and Presentation
UNIT 1: 

Introduction to Multimedia
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Annotation:   

In this unit, students will demonstrate the ability to correctly cite sources used in business communications, will understand the laws and licenses involved in multimedia production, will learn about equipment, hardware, and software used in the creation of multimedia presentations, will identify and apply the stages of production and multimedia design principles, and will explore emerging multimedia software.

Grade(s):  
	X
	9th

	X
	10th

	X
	11th

	X
	12th


Time:  
10 hours
Author: 
Christy Norris
Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation.
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GPS Focus Standards: 
BCS-BCP-10  Students will understand hardware, software, and the preparation needed to create a multimedia presentation for business or personal use.
a) 
Identify multimedia equipment and computer hardware requirements for various types 
of media.
b) 
Identify, select, and apply multimedia software appropriate for specific tasks.
c) 
Explore emerging multimedia software.
d) 
Identify and apply the six stages of pre-production.
f)
Identify design principles used in multimedia production. 
BCS-BCP-9  Students will understand the laws and licenses involved in multimedia production.
a) 
Explain the key principals in the Electronic User’s Bill of Rights, e.g. safety, security, ownership, privacy.
b) 
Identify copyright and patent laws pertaining to scanned images and documents and information downloaded from the Internet.

c) 
Identify licensing agreements pertaining to audio and video files.

d) 
Identify licensing agreements associated with multimedia presentations and electronic communications.
BCS-BCP-6 
Students will demonstrate the ability to effectively communicate using a variety of written techniques in business and personal environments.
g) 
Cite both print and electronic sources correctly to avoid plagiarism.
GPS Academic Standards:
ELA10LSV1 
The student participates in student-to-teacher, student-to-student, and group verbal interactions.

ELA10LSV2 
The student formulates reasoned judgments about written and oral communication in various media genres. The student delivers focused, coherent, and polished presentations that convey a clear and distinct perspective, demonstrate solid reasoning, and combine traditional rhetorical strategies of narration, exposition, persuasion, and description.

ELA12W1 
The student produces writing that establishes an appropriate organizational structure, sets a context and engages the reader, maintains a coherent focus throughout, and signals a satisfying closure.

ELA12W2 
The student demonstrates competence in a variety of genres.

ELA12W3 
The student uses research and technology to support writing.
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Enduring Understandings: 
· Multimedia technology can be applied in education and industry settings. 
· Multimedia designs have to be able to plan, execute, evaluate, and maintain the production.  
· The key principles in the Electronic Users Bill of Rights are safety, security, ownership, and privacy.
· Properly citing sources will avoid plagiarism. 

· Multimedia have revolutionized our world via email, instant messaging, e-conference, telecommunicating, social networks etc. 
Essential Questions: 
•
What types of equipment, hardware, and software are used in multimedia production, and how do I know which to choose for a given task?
•
What are the six stages of production, and how are they applied in multimedia production?
•
What are some basic design principles used in multimedia production?
•
What laws and licenses are involved in multimedia production, and why are they important?

•
What is plagiarism, and why is it bad?

•
How do I site sources correctly, so I don’t plagiarize?
Knowledge from this Unit:  
· Students will know various forms of equipment, hardware, and software used in multimedia productions.
· Students will know the six stages of production.
· Students will know about the laws and licenses involved in multimedia production.
Skills from this Unit:  

· Students will be able to choose appropriate hardware and software needed to accomplish various multimedia-related tasks.
· Students will be able to apply design principles in developing interactive multimedia-based applications.
•
Students will be able to properly cite print and electronic sources.
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Assessment Method Type: 
	
	Pre-test

	X
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

__ Unit test

	X
	Group project

	
	Individual project

	X
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

__ Journal reflections on concepts, personal experiences and impact on one’s life

__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	X
	Subjective assessment/Informal observations

	
	__ Essay tests

__ Observe students working with partners

__ Observe students role playing

	X
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	X
	Dialogue and Discussion

	
	__ Student/teacher conferences
__ Partner and small group discussions

__ Whole group discussions
__ Interaction with/feedback from community members/speakers and business partners

	X
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

__ Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments and /or Directions: 
· Multimedia Hardware & Software – What Have I Learned
· Design Principles Quiz
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Instructional planning: 
•
LESSON 1:  MULTIMEDIA ESSENTIALS AND STAGES OF PRODUCTION

1.
Identify the standards. Standards should be posted in the classroom.

2.
Review Essential Questions. Post Essential Questions in the classroom. 

EQ:  What types of equipment, hardware, and software are used in multimedia production, and how does one know which to choose for a given task?

EQ:
What are the six stages of production, and how are they applied in multimedia production?

EQ:
What are some basic design principles used in multimedia production?

3.  
Introduce Vocabulary – Vocabulary for this lesson is included in handouts used in the “Teach the Lesson” phase and will not be assessed as a separate entity

4.
Interest approach – Mental set
· Ask students to define multimedia in their own words. Allow students to discuss how multimedia has revolutionized our world (email, chat rooms, instant messaging, e-commerce, advertising, online news, intranets, telecommuting, webzines, social networks, music distribution, distance learning, online classes, telemedicine, etc.) 
5.
Teach the Lesson 
· Glencoe’s “Introduction to Multimedia” book is an excellent resource for this lesson (particularly Chapters 1, and 4-6) 
· Give students the handout entitled “Multimedia Hardware & Software Notes” (notes taken mainly from info in Glencoe book) and go over it with students – discussing, elaborating, questioning, etc. as you go along.
· To assess understanding, give students the handout entitled “Multimedia Hardware & Software – What Have I Learned” 
· Give students a period of time to search the Internet for emerging multimedia software. While they are searching, title a section of the board or flip chart “Emerging Multimedia.” Tell students to go to the board or chart as soon as they find something, write it down, and go back to their computers to continue searching. When time is up, discuss the items on the list.

· To learn about the six stages of production, give students the handout entitled “Stages of Production Handout.” Break students into six groups, and assign each group one of the stages of production.  Have each group brainstorm/research/study the assigned stage so that the group members become “experts” on their stage.  Each group should create a poster and use it when teaching the rest of the class about their assigned stage of production.
· To learn about design principles used in multimedia, tell students to access the following website:  www.twcnet.edu/dchance/eportfolio/media/DesignV2.pdf   
Students should read and take notes on slides 2-34. (Note: there are a few typos in the presentation, but the content is great.)
· To assess knowledge, give students the quiz entitled “Design Principles Quiz.”
•
LESSON 2:  LAWS AND LICENSES IN MULTIMEDIA PRODUCTION

1.
Identify the standards. Standards should be posted in the classroom.

BCS-BCP-9  Students will understand the laws and licenses involved in multimedia production.
a) 
Explain the key principles in the Electronic User’s Bill of Rights, e.g. safety, security, ownership, privacy.
b) 
Identify copyright and patent laws pertaining to scanned images and documents and information downloaded from the Internet.

c) 
Identify licensing agreements pertaining to audio and video files.

d) 
Identify licensing agreements associated with multimedia presentations and electronic communications.
2.
Review Essential Question. Post Essential Question in the classroom. 

EQ:  What are the key principals in the Electronic User’s Bill of Rights?
EQ:  What laws and licenses are involved in multimedia production, and why are they important?

3.
Interest approach – Mental set
· Ask students to think about the rights they have as American citizens. Call on a few students to give examples of such rights. If not mentioned, discuss the right to own (and not have people steal) ‘things.’ Explain to students that ‘things’ can include material possessions – like clothing and jewelry; original works of art – like a drawing, a painting, or a picture you took; or original ideas – like words to a song, a catchy phrase, or a book you wrote. When you create something, you own it, and you have the right to enjoy the benefits of that ownership without other people copying or stealing from you.
4.
Teach the Lesson

· Note to teacher: The following site provides a comprehensive look at the rights connected with creative content.  Four units are available for download. http://www.digitalcitizenshiped.com/ 


OR

· Note to teacher: To better understand laws related to copyright, patent, fair use issues, etc., you may want to review the information found on the following websites:
http://www.utsystem.edu/ogc/IntellectualProperty/ccmcguid.htm http://www.humanities.uci.edu/humanitech/copyright/rules.html  http://www.humanities.uci.edu/humanitech/copyright/laws.html#fairuse 
· Note to teacher: Students who took Computer Applications 2 have already completed a unit on computer laws and licenses, so this lesson should be a review (see BCS-CA2_Unit 1_Lessons 1-3).
Students may only require a quick review, so all the activities in this lesson may not be necessary.
· Display using projector or direct students to the following website:  http://courses.cs.vt.edu/cs3604/lib/WorldCodes/Bill_of_Rights.html
· Read, review, and discuss the Electronic User’s Bill of Rights, paying particular attention to issues of safety, security, ownership, and privacy.
· Have students search the web for copyright and patent laws pertaining to scanned images and documents and information downloaded from the Internet. Allow students to work in pairs or small groups as they create a visual representation of their findings (including name of act/law and basic provisions). Remind them to give credit for information found. Discuss and display student creations. You may wish to provide students with a list of sites that will be helpful:
· http://en.wikipedia.org/wiki/Copyright_Act_of_1976
· http://www.worldwideschool.org/library/books/socl/law/CopyrightActof1976/Chap1.html
· http://www.buzzle.com/articles/copyright-myths-and-facts.html
· http://www.buzzle.com/articles/copyright-laws-on-the-internet.html
· http://www.humanities.uci.edu/humanitech/copyright/laws.html#fairuse
· Tell students to Google the following “licensing agreements pertaining to audio and video files.” From the search results, assign each student or pair of students one agreement to read. Call on students to share basic tenants of license agreements with the class.  Lead a discussion on the similarities and differences in the licenses. 
· Using a projector, display and discuss licensing agreements associated with multimedia presentations and electronic communications. Point out similarities and differences. Following are some sites:
· www.fotosearch.com/stock-photo-licensing/fotosearch-enhanced/
· www.visualbee.com/about/license-agreement.html
· http://westarmusic.net/uploads/westar_end_user_license.pdf
•
LESSON 3:  PROPERLY CITING SOURCES

1.
Identify the standards. Standards should be posted in the classroom.

BCS-BCP-6 
Students will demonstrate the ability to effectively communicate using a variety of written techniques in business and personal environments.
g) 
Cite both print and electronic sources correctly to avoid plagiarism.
2.
Review Essential Questions. Post Essential Questions in the classroom. 


EQ:  What is plagiarism, and why should one avoid using other’s work?

EQ:  How do I site sources correctly, so I don’t plagiarize?
3.
Interest Approach – Mental set 
· Note to teacher: Because Computer Applications I is the foundations course for the Administrative/Information Support Pathway, students should have taken Computer Applications I prior to enrolling in Business Communication and Presentation. Therefore, they should know about plagiarism and how to properly cite print and electronic sources (see BCS-CA1-Unit 11_Lesson 4).
· Note to teacher:   http://www.big6.com/2007/03/12/using-the-big6-to-prevent-plagiarism/ contains an excellent article/blog that will be extremely helpful in preparing you to talk to students about plagiarism and citing sources.  The end of the article/blog lists references for teachers and students.  Access these and determine if you wish to use/share any information contained therein. (This site was also suggested for use in BCS-CA1-Unit 11 Lesson 4.)
· Ask students to tell you what they think plagiarism is all about. Then talk to students about plagiarism (using information obtained at website above). Show them the following acrostic:
P - paraphrasing someone’s work with little change and turning it in as your own
L - legal concern
A - academic dishonesty
G - grade(s) will suffer
I - ideas of another, presented as your own
A - always provide a citation
R - references in text
I - intellectual property violation
S - suffer consequences
M - messy, messy, messy
Tell students you did NOT make up the acrostic, and ask them what is missing. They should tell you the reference for the acrostic is missing. Give them the source of the acrostic (Ru Story-Huffman. (2006). Plagiarisme.) and explain that this is what is meant by giving credit for acquired information.
4.
Teach the Lesson

· Direct students to the following website:  http://www.buzzle.com/articles/different-types-of-plagiarism.html 
· Discuss the different types of plagiarism with students or require students to create a foldable about the different types of plagiarism (make sure they list the source of their information).

· Print a copy of the handout entitled “APA & MLA Cheat Sheet” for each student.  Remind them that they learned about properly citing sources in Computer Apps 1, and then review the handout with students. 

· Provide guided practice and/or independent practice in citing references.

•
ATTACHMENTS FOR LESSON PLANS

•
APA & MLA Cheat Sheet
•
Multimedia Hardware & Software Notes

· Multimedia Hardware & Software – What Have I Learned
· Stages of Production Handout
· Design Principles Quiz
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Web Resources:
www.twcnet.edu/dchance/eportfolio/media/DesignV2.pdf   
http://www.digitalcitizenshiped.com/
http://www.utsystem.edu/ogc/IntellectualProperty/ccmcguid.htm http://www.humanities.uci.edu/humanitech/copyright/rules.html  http://www.humanities.uci.edu/humanitech/copyright/laws.html#fairuse
http://courses.cs.vt.edu/cs3604/lib/WorldCodes/Bill_of_Rights.html
http://en.wikipedia.org/wiki/Copyright_Act_of_1976
http://www.worldwideschool.org/library/books/socl/law/CopyrightActof1976/Chap1.html
http://www.buzzle.com/articles/copyright-myths-and-facts.html
http://www.buzzle.com/articles/copyright-laws-on-the-internet.html
http://www.humanities.uci.edu/humanitech/copyright/laws.html#fairuse
www.fotosearch.com/stock-photo-licensing/fotosearch-enhanced/
www.visualbee.com/about/license-agreement.html
http://westarmusic.net/uploads/westar_end_user_license.pdf
http://www.big6.com/2007/03/12/using-the-big6-to-prevent-plagiarism/
http://www.buzzle.com/articles/different-types-of-plagiarism.html
Materials & Equipment: 
•
Computers with Internet access
•
Printer
•
Supplies for visuals - construction paper, poster board, markers, glue, etc.
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Administrative/information Support
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