Common Business Phrases
Corporate Vocabulary

1) Core Competencies – What you or your company does well

2) Customer Centric  or customer driven – Listen to the customers

3) Cutting Edge – the most recent version

4) End to End – work out the whole process

5) E.T.A. – expected time of arrival

6) Leading – develop something better than the competitor

7) Leverage – getting some value out of a certain situation for your project goals

8) Mission Critical – project must be completed or job is at risk

9) Out in the field – out of the office or unavailable

10) Out of the box – be creative

11) Out of pocket – not available

12) Scalable – will it work for lots of people as well as a few

13) Take offline – discuss at another time or after the meeting

14) Take ownership – be responsible for the work

15) Team player – not out for yourself but has concern for others

16) The Big Picture – the overall situation

17) The New World – the new structure of a company after a restructure or shakeup

18) Touch Base – talk with someone about something

19) Traction – no one is doing what is wanted and it is hindering progress

20) Turnkey – A solution that opens doors

21) Upskill – improve your marketability and worth to a company

22) Win Win – a situation that is good for people on both sides of the issue
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