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COURSE:  

Business Communication and Presentation
UNIT 5: 

Business Ethics
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Annotation:   


 Students will read, analyze, and respond to business case studies with regard to personal integrity and ethical behavior in the workplace.

Grade(s):  
	X
	9th

	X
	10th

	X
	11th

	X
	12th


Time:  
5 hours
Author: 
Christy Norris
Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation.
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GPS Focus Standards: 
BCS-BCP-6 
Students will demonstrate the ability to effectively communicate using a variety of written techniques in business and personal environments. 
o) 
Research and apply knowledge of ethical and legal issues within the business technology industry.

p) 
Analyze the role of personal integrity and ethical behavior in the workplace.

BCS-BCP-7 
Students will effectively demonstrate the ability to communicate using a variety of oral and listening techniques in business and personal environments. 
e) 
Participate in a group discussion for problem resolution.
BCS-BCP-1 
Students will understand the nature of and practice written communication by planning and writing documents that are appropriate for the situation, purpose, and audience. 
g) 
Analyze and respond to business case studies.
h) 
Research, analyze, and prepare collaboratively a written response to a business problem. 

GPS Academic Standards:
ELA10LSV1 
The student participates in student-to-teacher, student-to-student, and group verbal interactions.

ELA12W1 
The student produces writing that establishes an appropriate organizational structure, sets a context and engages the reader, maintains a coherent focus throughout, and signals a satisfying closure.

ELA12W3 
The student uses research and technology to support writing.
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Enduring Understandings: 
•
Students will understand that people don’t always agree on what is right or wrong.
•
Students will understand that ethics and law are not synonymous.
•
Students will understand that ethical behavior is what all career people should have.
• 
Students will understand that there are many methods for making sound, ethical business decisions.
Essential Questions: 
•
What is meant by business ethics?

•
What role does personal integrity and ethical behavior play in the workplace?

•
How do I use ethical decision-making steps to respond appropriately to a business problem?

•
How do I work with a group to prepare a response to a business problem?

Knowledge from this Unit:  
· Students will know how to work in a group to accomplish a task.
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Assessment Method Type: 
	
	Pre-test

	
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

__ Unit test

	X
	Group project

	
	Individual project

	X
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

__ Journal reflections on concepts, personal experiences and impact on one’s life

__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	X
	Subjective assessment/Informal observations

	
	__ Essay tests

__ Observe students working with partners

__ Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	X
	Dialogue and Discussion

	
	__ Student/teacher conferences
__ Partner and small group discussions

__ Whole group discussions
__ Interaction with/feedback from community members/speakers and business partners

	X
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

__ Application of skills to real-life situations/scenarios

	
	Post-test
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Instructional planning: 
•
LESSON 1:  INTRO TO ETHICS AND ETHICS IN THE WORKPLACE

1.
Identify the standards. Standards should be posted in the classroom.

BCS-BCP-6 
Students will demonstrate the ability to effectively communicate using a variety of written techniques in business and personal environments. 
o) 
Research and apply knowledge of ethical and legal issues within the business technology industry.





p) 
Analyze the role of personal integrity and ethical behavior in the workplace.
2.
Review Essential Questions. Post Essential Questions in the classroom. 

EQ:  What is meant by business ethics?
EQ:  What role does personal integrity and ethical behavior play in the workplace?

3.
Interest approach – Mental set
Give students the handout entitled What Do I Think and give them a few minutes to jot down their thoughts on each of the scenarios. Call on a student to share a response, and then ask for those who agree to raise their hands. Ask for those who disagree to share their answers.  Allow some “debating” to occur. Tell students that not everyone agrees on what is right and wrong. Our individual ideas of right and wrong come from many different sources – parents, school, peers, religion, etc. Because we don’t always agree, making business decisions can often be difficult. Tell students to hold on to their papers because they will refer to them later in the unit.
4.  
Introduce Vocabulary
	Ethics
	Business Ethics
	Morality
	Integrity


5.
Teach the Lesson 
· Give students the handout entitled Business Ethics Note-taking Guide, and give them time to complete it. Discuss the notes with students – point out vocabulary, clarify any misunderstandings, and give examples where appropriate.
· Have students search the Internet to research and examine the role of personal integrity and ethical behavior in the workplace. You may want them to take notes. Following are some helpful websites:
http://www.onlineethics.org/cms/4745.aspx
http://www.bauer.uh.edu/downloads/media/Houston-Thinktank-Employees_Using_Company_Resources.pdf
http://ezinearticles.com/?Ethical-Behavior-in-the-Workplace&id=2418371
http://www.newpageconsulting.com/pdfs/Role-of-Ethics-and-Personal-Integrity%20.pdf
http://www.pacrao.org/docs/resources/writersteam/EthicalBehaviorforTodaysWorkplace.pdf
· As a ticket-out-the-door activity, have students write a paragraph describing the role of personal integrity and ethical behavior in workplace.
•
LESSON 2:  CASE STUDY and WRITTEN RESPONSE

1.
Identify the standards. Standards should be posted in the classroom.


BCS-BCP-6 
Students will demonstrate the ability to effectively communicate using a variety of written techniques in business and personal environments. 
o) 
Research and apply knowledge of ethical and legal issues within the business technology industry.





p) 
Analyze the role of personal integrity and ethical behavior in the workplace.

BCS-BCP-7 
Students will effectively demonstrate the ability to communicate using a variety of oral and listening techniques in business and personal environments. 
e) 
Participate in a group discussion for problem resolution.
BCS-BCP-1 
Students will understand the nature of and practice written communication by planning and writing documents that are appropriate for the situation, purpose, and audience. 
g) 
Analyze and respond to business case studies.
h) 
Research, analyze, and prepare collaboratively a written response to a business problem. 

2.
Review Essential Questions. Post Essential Questions in the classroom. 

EQ:  How do I use ethical decision-making steps to respond appropriately to a business problem?
EQ:  How do I work with a group to prepare a response to a business problem?
3.
Interest approach – Mental set
Remind students that in Lesson 1 they learned about the meaning of ethics, and they researched the role of personal integrity and ethical behavior in the workplace.  Tell them get out the handout they completed in Lesson 1 entitled “What Do I Think.” Tell them to read over their answers, and add to or change any of them now that they have a better idea of ethical behavior in the workplace.  Ask students to share aloud any answers that changed and why.
4.
Teach the Lesson 

· Give students the handout entitled Business Case Scenarios, and tell them to read and jot down their immediate thoughts on each case.
· Divide students into 7 groups and assign each group a scenario from the handout. Monitor as each group discusses their assigned scenario – with the goal of all group members agreeing on a common response. When finished with discussion, ask for a spokesperson from each to share whether or not the group was able to come to a consensus as to the best course of action for their assigned scenario. Ask if some group members had “come around” after hearing the thoughts of others. Tell students that making ethical business decisions can seem daunting, but, over time, with practice and experience, the “gray” areas become more black and white. (Note: There is no formal assessment for this activity because it is only meant to provide students with an opportunity to practice working together to come up with solutions. It serves as a “bridge” between independent thoughts about minimally involved business scenarios and collaborative writing of solutions to more involved business cases.
· Note to teacher:  Before the next step, you will need to choose cases for your students to consider. 
Pick8-10  cases from websites that provide “free to use and reproduce” case studies, such as:
http://web-miner.com/busethics.htm#cases  (this site lists many sites that offer free case studies)

http://www.businessethics.ca/cases/pollutersdilemma1.html
http://www.caseplace.org/
http://ethics.sandiego.edu/resources/cases/HomeOverview.asp
The web site at  http://web.tepper.cmu.edu/ethics/aa/arthurandersen.htm contains some great mini-cases, but materials are copyrighted, and permission to use/reproduce materials from this site has been granted only to specific universities. However, reading the cases and viewing the teaching notes will give you insight into the analysis of cases that you can pass on to your students. 

Another excellent resource is the reproducible book entitled “Case Studies for the World of Work” by Ralph Huygens and Alfred Lu, Published by Walch Publishing, copyright 2000, ISBN 0-8251-3865-5.
· Divide students into groups of 3 or 4 members (try to diversify the group as much as possible – so as to assure discussion and participation by all group members).  Assign each group a case, and make sure they understand the question(s) to consider.  
· Students, working in groups should study/analyze their case, conduct any necessary research, use the ethical decision-making steps they learned in Lesson 1, and prepare a written response to the business problem, i.e., the question(s) to consider.  Tell students to print out their case and their response. Grade the response using the Business Problem Written Response Grading Rubric.
•
ATTACHMENTS FOR LESSON PLANS

· What Do I Think Handout

· Business Ethics Note-Taking Guide

· Business Case Scenarios

· Business Problem Written Response Grading Rubric
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Web Resources:
http://www.onlineethics.org/cms/4745.aspx
http://www.bauer.uh.edu/downloads/media/Houston-Thinktank-Employees_Using_Company_Resources.pdf
http://ezinearticles.com/?Ethical-Behavior-in-the-Workplace&id=2418371
http://www.newpageconsulting.com/pdfs/Role-of-Ethics-and-Personal-Integrity%20.pdf
http://www.pacrao.org/docs/resources/writersteam/EthicalBehaviorforTodaysWorkplace.pdf
http://web-miner.com/busethics.htm#cases
http://www.businessethics.ca/cases/pollutersdilemma1.html
http://www.caseplace.org/
http://ethics.sandiego.edu/resources/cases/HomeOverview.asp
http://ba.tepper.cmu.edu/ethics/AA/mktmini.htm
Other sites -- not listed in the unit, but may be of interest:

http://www.thetimes100.co.uk/support/download--147.php
http://humanresources.about.com/od/businessethics/Business_Ethics.htm
http://humanresources.about.com/od/businessethics/a/integrity.htm
Materials & Equipment: 
•
Computers with Internet access
•
Printer
21st Century Technology Used: 

	
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	
	Interactive Whiteboard
	
	Calculator
	
	Graphic Organizer

	
	Student Response System
	
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	
	Email
	X
	Website
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