THE COMMUNICATION PROCESS

Source: 
Sender of the Message

Encoding: 
Putting an idea into words and symbols

Message: 
The idea that is being communicated

Medium: 
The channel used to carry the message

Decoding: 
Receiving the message

Audience: 
Intended receiver of the message

Feedback: 
Communication from the audience 

Noise: 

Things that interfere with clear communication

THE COMMUNICATION PROCESS
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Identify the basic elements of the communication process by reading the following situation and considering the questions. 

A supervisor talking to one of his employees said, "Well, you've made another error. I have repeatedly given you instructions on how to do this job. Can't you get it through your head?" The employee, with a shrug of his shoulders, turned and left the room. 

Who is the sender? 
Who is the receiver? 
What is the message? 
What was the response? 
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