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You’ve Got Mail

1.  Describe Kathleen’s bookstore (what kind of organization is it, what makes it unique, etc.)

2.  Describe Joe Fox’s bookstore.

3.  What are the benefits to the type of bookstore that Kathleen owns?

4.  What are the benefits to the type of bookstore that Joe owns?

5. Explain how a large corporation has the ability to overtake a small proprietorship.   

