Minibasket

Credit Law Fact Sheet

Directions to the Student
In this assessment you will complete an activity designed to simulate a real work situation.  You are to perform this assessment as if you were an employee for the company named in the scenario.  Your evaluator will provide you with all necessary materials and instructions.  As you perform the assessment, the evaluator will review your performance with you and answer any questions you may have.  The assessment scenario is as follows:

You work for:

Indiana Consumer Credit Information Bureau

Your job title is:
Student Assistant to the Director of Education

In addition to acting as an advocate for consumers at the state legislative level, the Indiana Consumer Credit Information Bureau seeks to help educate consumers.  Because increased credit card usage and a heightened interest in electronic fund transfers, the Bureau wants you to create a Credit Law Fact Sheet.  This fact sheet will be made available to high school teachers for distribution to their students in Business Foundations and Personal Finance classes.

The fact sheet should be organized in a table format and include researched information about the following six credit laws:  Truth in Lending Act, Fair Credit Reporting Act, Fair Credit Billing Act, Equal Credit Opportunity Act, Fair Debt Collection Practices Act, and Electronic Fund Transfer Act.  It should be written in apropriate language to be understood by high school students.  By providing them with a brief summary of the law, the consumer’s rights under the law, and how the law helps the consumer, you will be helping to educate and inform students about how these laws can help them manage their money and their credit.

The major source for your research will be the Internet.  Be sure you are using reliable and up-to-date sites to ensure the accuracy of the content of your fact sheet.  Remember that you muse include citations documenting your sources of information on your document.  Your finished product will include a cover page with appropriate graphics, the fact sheet, and a bibliography in MLA (or other specified) style.  You have three hours to complete this project.

Response from the Student
Your success in this assignment will be determined by your ability to:

Acquires and 

Evaluates Information:
Determine information required and where to get it, if available.  Create proper documents for specific needs if information is not available  (2 E 001)

Organizes and 

Maintains Information:
Organize, process, and maintain information (written or computerized) in systematic fashion  (2 F 004)

Writing:
Compile data and prepare reports


Compose and enter information into the computer

Listening/Speaking:
Follow instructions


Utilize good English skills


Understand and respond to feedback


Teach others

NBEA Standards

Communication I:  Foundations of Communication
Communicate in a clear, courteous, concise, and correct manner on personal and professional levels

B.
Informational Reading 

Level 1

· Expand vocabulary

· Read for enjoyment and appreciation

· Read textbooks and online sources for information

· Demonstrate reading comprehension by restating or summarizing

· Apply reading skills to gather information from casual print and electronic media

· Analyze the integrity of print and electronic information

· Read and follow simple directions

Level 2

· Distinguish between fact, inference, and judgment in print and electronic materials

· Expand vocabulary to include simple business terms

· Expand scope of reading materials to include business-related publications

· Use contextual clues to recognize word meaning

· Determine when print and electronic media may have been used out of context to distort reality

· Demonstrate basic research techniques to find print and electronic information

Level 3

· Use corporate vocabulary appropriate for entry-level jobs

· Interpret business messages, professional articles, and supporting graphic materials

· Interpret information from manuals, computer printouts, and electronic sources

· Select an appropriate reading method (e.g., skimming, scanning, speed-reading, and in-depth reading) for a particular situation

· Research information using the Internet and select appropriate materials for reports and presentations

· Identify published misinformation in print and electronic formats

Level 4

· Use a comprehensive corporate vocabulary

· Explain career-specific terminology

· Distinguish between literal and inferential statements

· Evaluate the quality and reliability of source information

· Analyze and synthesize information from published sources for group discussions and team-building activities

· Discuss the intent of published misinformation and its impact on decision making

C.
Written Communication 

Level 1

· Write logical, coherent phrases, sentences, and paragraphs incorporating correct spelling, grammar, and punctuation

· Compose simple requests for information, reports, and summaries

· Edit and revise written work

· Take simple notes

Level 2

· Use acceptable standards for grammar, mechanics, and word usage

· Document properly both print and electronic sources to avoid plagiarism

· Write coherent business messages, instructions, descriptions, summaries, and reports using appropriate formats

· Proofread documents to ensure correct grammar, spelling, and punctuation

Level 3

· Proofread business documents to ensure that they are clear, correct, concise, complete, consistent, and courteous

· Compose appropriate messages for specific audiences

· Use a variety of references and resources (both printed and electronic) when writing business documents

Directions to the Evaluator
This Proficiency Assessment is to determine whether the student Acquires and Evaluates Information and Organizes and Maintains Information by performing the scenario in the Directions to the Student and completing the tasks listed in the Response from the Student.  This procedure is to be performed in a simulated office environment representing the Indiana Consumer Credit Information Bureau.
Observing the Assessment

Provide the student with:

· Suggested web sites containing the required information:

· http://www.law.freeadvice/  (Links:  Bankruptcy/Credit Problems)


· http://www.mastercard.com/consumer/mcu
· http://consumerinfo.about.com/money/consumerinfo  (Links:  Credit Laws)



· Designated class time to spend in the computer lab/media center/library

· Timeline for completing research and preparing the fact sheet

Stress to your students not to plagiarize on this assignment.  It would be very easy for them to cut and paste this information from certain sites.  This is a great opportunity to revisit a previous discussion on ethics and good character traits.

Note:  For more advanced students, this project lends itself very well to the publication of a brochure in place of the more simple table.

When the workstation has been set up, provide the student with the Directions to the Student, Response from the Student, and any necessary source documents.  Explain that the assessment will be based on the ability to perform the scenario and the skills identified.  Allow the student to begin when ready and provide information as to the amount of time available to complete the assessment.  Instructions for completion of the assessment will be delivered to the student in a manner appropriate to the individual student’s abilities.

Response from the Evaluator

Credit Law Fact Sheet

Evaluation Checklist

Name







Date Started




Date Completed



Point Value


Points Earned



	SCANS

Competencies
	Performance Indicators
	Yes

(
	No

(

	Acquires and 

Evaluates Information
	Determine information required and where to get 

it, if available.  Create proper documents for 

specific needs if information is not available.  

(2 E 001)
	
	

	Organizes and 

Maintains Information
	Organize, process, and maintain information 

(written or computerized) in systematic fashion  

(2 F 004)
	
	

	Writing
	Compile data and prepare reports
	
	

	
	Compose and enter information into the computer
	
	

	Listening/Speaking
	Follow instructions
	
	

	
	Utilize good English skills
	
	

	
	Understand and respond to feedback
	
	

	
	Teach others
	
	

	Personal Finance Content Standards
	Performance Expectations
	Yes

(
	No

(

	PF 3.1 Students analyze various credit trends, policies, practices, and procedures in using credit effectively
	PF 3.1.5 Evaluate the current laws involving credit rights and responsibilities
	
	

	Business Foundations Content Standards
	Performance Expectations
	Yes

(
	No

(

	BF 1.1 Students analyze the relationship between ethics and the law and describe the sources of the law
	BF 1.1.5 Explain a consumer’s responsibility under the law
	
	

	
	BF 1.1.6 Identify legislation which regulates consumer credit
	
	


Credit Law Fact Sheet
Evaluation Form
Student 


                                     







Score ________/100
	Performance Indicators

(Maximum points in parentheses)
	Points 

Awarded
	Comments

	Cover Sheet:
	
	

	Designed attractive, appealing layout (5)
	
	

	Included appropriate title (2)
	
	

	Included appropriate graphics (5)
	
	

	Fact Sheet:
	
	

	Created attractive, appealing table (5)
	
	

	Achieved content requirements for: 
	
	

	· Truth in Lending (10)
	
	

	· Fair Credit Reporting Act (10)
	
	

	· Fair Credit Billing Act (10)
	
	

	· Equal Credit Opportunity Act (10)
	
	

	· Fair Debt Collection Practices (10)
	
	

	· Electronic Fund Transfer Act (10)
	
	

	Produced document free of spelling errors (5)
	
	

	Produced document free of grammatical errors (5)
	
	

	Bibliography:
	
	

	Sited sources properly (8)
	
	

	Used class time effectively and completed project with designated time frame (5)
	
	

	Total Points
	
	


Credit Law Fact Sheet
Example Output/Solutions

A sample Credit Law Fact Sheet is included.  The student may utilize various formats and may include information somewhat differently.


These laws provide consumer rights and protection related to using credit.  You should become familiar with them and learn how they can help you manage your money and your credit. The major provisions provided by each law are listed in the table below as well as what benefit the law is to you.

	Law
	Summary
	Your Rights
	Benefits

	Truth in Lending

Act
	Requires the uniform disclosure of the costs and terms of credit cards and other loans.
	Limits your liability for a lost or stolen credit card to $50 per card.
	If someone stole your credit card and used it to buy $1000 worth of stuff, the most you could be held responsible for paying is $50.  

	Fair 

Credit Billing

Act
	A part of the Truth in Lending Act.  Protects you against billing mistakes on disputed items or services that cost $50 or more.
	You may dispute billing errors such as:  unauthorized charges, charges that list the wrong date or amount, charges for goods and services you didn't accept or weren't delivered as agreed.
	If you have a problem with the quality of goods or services bought with a credit card and you have not been successful in settling the problem with the retailer, you may be able to withhold payment until the matter is settled. 

	 Fair

Credit Reporting

Act
	Regulates the type of information that can be in your credit report.  Specifies who can get a copy of your report and limits how it can be used.
	Gives you the right to a copy of your credit report and to dispute any errors. 


	Prevents lenders from discriminating on the basis of race, color, religion, national origin, gender (sex), marital status, age, or if you receive income from any public assistance programs. 

	Equal

Credit Opportunity

Act
	
	
	

	Fair Debt

Collection Practices

Act
	
	
	

	Electronic Fund

Transfer

Act
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