:


Customer Service

The most important part of any business is the customer service is provides.  Employees are at the heart of good and bad customer service.  Thinking about your own experiences with companies, answer the following questions:

1. What do certain businesses do to make you feel welcome and appreciated?  Give examples.

2. What makes you feel like you are getting your money’s worth?

3. What makes a store attractive and comfortable to visit?  Give some examples.

4. What thing(s) do the following companies or businesses do to make their customers happy and want to return?

	Company
	What they do

	McDonalds


	

	Publix


	

	Wal-Mart


	

	List your own example:


	

	List your own example:


	


5. List 5 services a fictional business you might start will provide to your customers and why each would be important to your customers.

Fictional Business you would start: _______________________  

SERVICE




IMPORTANCE

1.

2.

3.

4.

5.

6. List 3 “special” customer services (not mentioned above) that your business will offer from time to time but on an ongoing basis.  Explain when and why you will offer each special service.

SPECIAL SERVICE


WHEN & WHY

1.

2

3.

