I. Consumers- Individuals who acquire goods that are intended primarily for personal, family, or household use.

A. Consumers are protected in the market place through actions they make on their own behalf as well as through actions the government takes to protect them.
B. Caveat  Emptor- “let the buyer beware”

a. Consumers were thought to be adequately protected by their own ability to judge a product’s safety and utility.

b. The forced of supply and demand in a competitive marketplace were to keep product makers and sellers committed to producing the best product for their money.

c. Consumers can also seek help from their state attorney general’s office, the local BBB, and the customer service of the company involved.

C. Local, state, and federal governments have passed legislation to help put consumers on an equal footing with sellers in the marketplace.

a. These laws fund agencies that add to the common-law based contract, tort, and criminal protection against such abuses.

b. Any seller who has deceived a consumer while contacting may be sued by the individual consumer, as well as be subject to changes by a government agency.

D. Class Actions

a. Allows me one or several persons to sue not only on behalf of themselves, but also on behalf of many others similarly wronged.

b. Combining individual cases provide incentives for law firms to handle these cases.

E. Cease-and-Resist Order

a. When a government agency acts on behalf of the injured consumer. It may investigate and order a company to stop the specified conduct.

b. Failure to abide by the cease-and-resist order can result in heavy civil penalties.

c. Often the defendant will sign a consent order involuntary, consent-enforceable agreement to stop illegal or questionable practices, rather than resist the challenge in a long battle.
F. Licensing

a. Suppliers of consumer services often are required to acquire licensing to provide their goods and/or service to consumers.

b. Sometimes inspections are required in order for businesses to operate and to meet set standards of operation.
c. Some service businesses are required to provide written estimates prior to services being performed detailing the work to be done to the consumer.

G. Unsafe Products

a. 1972 Consumer Product Safety Act Enacted

i. This law created the Consumer Product Safety Commission

ii. Gave the CPSC authority to establish and enforce safety standards

iii. Requires any manufacturer, distributor, or retailer discovering failures of its product to report it to the commission.

H. Unfair Trade Practice

a. Any method of business that is dishonest or fraudulent or that illegally limits free competition.

b. Government has established numerous laws to prohibit such practices.
c. Mainly are federal anti-trust laws and the Federal Trade Commission Act.

i. Designed to prevent unfair trade practices in interstate commerce.

ii. Many states also have similar policies concerning interstate commerce.

d. Some individuals or companies enter into agreements to control or fix prices and thereby try to ensure their survival by eliminating competition.

i. This is illegal and unenforceable

ii. Violators are subject to criminal penalties

I. False and Misleading Advertising

a. Intentional decisions, makes untrue claims of quality or effectiveness, or fails to reveal critically important facts.

b. Bait and switch- Leading buyers to the store with an under stocked, low priced good and then redirecting them to a more experienced product.
J. Other unfair Trade Practice

a. Illegal lotteries and confidence games
b. Unfair pricing and service

c. Mislabeled goods
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