Role Play Evaluation Form

This form may be used to track and compare results of role-play evaluation for multiple candidates.

Candidate:





Evaluator:





Date:






4 = Exceeds requirements

3 = Meets requirements

2 = Needs improvements

1 = Requires development







#1
#2
#3
#4


	Greeting
	
	
	
	

	Listening
	
	
	
	

	Determining needs
	
	
	
	

	Handling difficult customers
	
	
	
	

	Responding to needs
	
	
	
	

	Gaining agreement
	
	
	
	

	Concluding the call
	
	
	
	

	Follow-up
	
	
	
	

	Averages
	
	
	
	
	
	
	
	


