Computer Storage Devices Problem Solving Activity
Have students evaluate the following real life problem scenarios and write a brief written report as to the best way to handle this situation.

A. You have been asked to back up My Documents files for a client to a CD-R.  You make it part way through the copying process when an error message occurs stating that there is not enough space available on the CD-R.  You know that the disk is brand new and has no files on it.  What might be causing this to occur?

B. You are onsite at a job where you have been asked to install a new 500 GB hard drive.  When you open up the case you notice that the necessary cables necessary to complete the install are missing.  How would you handle this situation?

C. In a phone consultation a client asks you to help them to understand the differences between a CD-ROM, Recordable CD’s, Rewritable CD’s, DVD ROM’s, Recordable DVD’s and Rewritable DVD’s.  How would explain these differences in a way that the client will be able to understand them?
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