Name: _________________________



Date: ___________
OS Troubleshooting Test
Instructions:  Choose the best answer using the word bank provided. Write your answer in the blank to the left of the number.
______ 1. The ability to ____ an operating system is important since operating system issues can render a computer unusable.   

______ 2. ____ can be run from a command prompt or the search box and it used to scan drives for errors.   

______ 3. CHKDSK often finds errors on drives and is able to ____ fix them.   

______ 4. In addition to running CHKDSK at a command prompt, drives can also be scanned in Windows Explorer using the ____ utility.   

______ 5. Windows XP provides the ____ which provides a command line interface from which utilities can be run.   


______ 6. Windows Vista and 7 have a “repair” option in ____ format that can be run from the disc.   

______ 7. An operating system repair allows the user to run an installation that repairs any errors in the operating system files.  This option ____ user data and programs.   


______ 8. A clean installation involves deleting the previous operating system partition and ____ user data and programs.   
	Word Bank

	A. 
	Automatically

	B.
	Does Not Retain

	C.
	Recovery Console

	D.
	Troubleshoot

	E. 
	Retains 

	F.
	Error Checking 

	G.
	Graphical User Interface

	H.
	CHKDSK


Answer Key:

1. D Troubleshoot

2. H CHKDSK

3. A Automatically

4. F Error Checking

5. C Recovery Console

6. G Graphical User Interface

7. E Retains

8. B Does Not Retain

	CTAE Resource Network
	IT Support • Grades 9-12 • Unit 5



