Name: _________________________



Date: ___________
Unit 5 Summative Assessment

Instructions:  Using the word bank that corresponds with each section, choose the best answer. Write your answer in the blank to the left of the number.

Section I.
______ 1. Microsoft Windows includes the ____ utility which easily allows users to use functions such as create, modify, copy, move, and delete files and folders. 

______ 2. Windows 7 contains much of the same functionality as Vista, including the ____ feature which allows users to search folders by simply typing a word in the folder’s search box.   

______ 3. A command prompt is a ____ that creates a DOS (Disk Operating System) environment within Windows.   

______ 4. A command prompt can be opened by typing ____  in the Run(XP) or Search (Vista and 7) box on the Start menu.   

______ 5. CHKDSK (Check Disk) allows the operating system to examine the disk and ____ and fix errors.   

______ 6. IPCONFIG allows the user to view ____ information and troubleshoot problems with connectivity.    

A. CMD

B. Windows Explorer

C. Network

D. File System

E. Command Line Interface

F. Live Search

Section II.
______ 1. ____ are software that allow hardware devices to work with a given operating system.   

______ 2. Many operating systems contain ____ drivers that will run motherboard hardware and peripheral devices, but they are not usually the best driver for the task.   

______ 3. Once an operating system and device drivers have been installed, ____ should be run.   

______ 4. Each operating system has a specific ____ and recommended amount of memory.   


______ 5. Running the minimum amount of memory for an operating system will not provide as high performance as using the ____ (or greater) amount of memory.    

______ 6. Antivirus programs are one of the few ____ that run 100% of the time in Microsoft Windows.    


______ 7. The ____ is a program that can opened by clicking Start, click Run (search box in Vista and 7), type msconfig, and then click OK.   
G. Applications

H. Windows Update

I. Drivers 

J. System Configuration Utility

K. Recommended

L. Minimum

M. Generic

Section III. 
______ 1. The ability to ____ an operating system is important since operating system issues can render a computer unusable.   


______ 2. ____ can be run from a command prompt or the search box and it used to scan drives for errors.   

______ 3. CHKDSK often finds errors on drives and is able to ____ fix them.   


______ 4. In addition to running CHKDSK at a command prompt, drives can also be scanned in Windows Explorer using the ____ utility.   

______ 5. Windows XP provides the ____ which provides a command line interface from which utilities can be run.   


______ 6. Windows Vista and 7 have a “repair” option in ____ format that can be run from the disc.   

______ 7. An operating system repair allows the user to run an installation that repairs any errors in the operating system files.  This option ____ user data and programs.   


______ 8. A clean installation involves deleting the previous operating system partition and ____ user data and programs.   

N. Automatically

O. Does Not Retain

P. Recovery Console

Q.  Troubleshoot

R. Retains

S. Error Checking

T. Graphical User Interface

U. CHKDSK

