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Chapter 9 Anticipation Guide

An anticipation guide is a reading strategy that helps users “front load” the information they will be reading about. It primes the brain for the topics that will be encountered and starts making connections to prior knowledge.
Directions:  Read each statement about Chapter 9.  In the “Before” column, check the ones you agree with.  

	Before
	
	After

	 FORMCHECKBOX 

	I can explain how the OSI and TCP/IP models are used to help a network technician troubleshoot computer and network problems
	 FORMCHECKBOX 


	
	     
	

	 FORMCHECKBOX 

	I can explain the Top-down, Bottom-up and Divide-and-conquer troubleshooting methodologies
	 FORMCHECKBOX 


	
	     
	

	 FORMCHECKBOX 

	I can explain how physical and logical topologies are used in troubleshooting
	 FORMCHECKBOX 


	
	     
	

	 FORMCHECKBOX 

	I can explain how Network Documentation and Baseline Tools, Network Management System Tools and Knowledge Bases can be effectively used to troubleshoot network performance issues and failures
	 FORMCHECKBOX 


	
	     
	

	 FORMCHECKBOX 

	I can identify and explain the use of hardware troubleshooting tools, such as cable testers, multi-meters, and network analyzers. 
	 FORMCHECKBOX 


	
	     
	

	 FORMCHECKBOX 

	I can identify layer 1 and layer 2 problems and their causes
	 FORMCHECKBOX 


	
	     
	

	 FORMCHECKBOX 

	I can explain how to troubleshoot device hardware and boot problems
	 FORMCHECKBOX 


	
	     
	

	 FORMCHECKBOX 

	I can explain how to troubleshoot cable and device port errors
	 FORMCHECKBOX 


	
	     
	

	 FORMCHECKBOX 

	I can explain how to troubleshoot LAN connectivity issues 
	 FORMCHECKBOX 


	
	     
	

	 FORMCHECKBOX 

	I can explain how to troubleshoot WAN connectivity issues
	 FORMCHECKBOX 


	
	     
	

	 FORMCHECKBOX 

	I am able to design and configure IP addressing schemes using Class A, Class B and Class C addresses 
	 FORMCHECKBOX 


	
	     
	

	 FORMCHECKBOX 

	I am able to plan and implement a structured hierarchical IP addressing scheme 
	 FORMCHECKBOX 


	
	     
	

	 FORMCHECKBOX 

	I can identify IP design and configuration issues
	 FORMCHECKBOX 


	
	     
	

	 FORMCHECKBOX 

	I can explain how to identify if a problem is related to DHCP
	 FORMCHECKBOX 


	
	     
	

	 FORMCHECKBOX 

	I can explain how to identify a NAT problem 
	 FORMCHECKBOX 


	
	     
	

	 FORMCHECKBOX 

	I can explain how to use routing table principles to solve a routing problem 
	 FORMCHECKBOX 


	
	     
	

	 FORMCHECKBOX 

	I can identify and use various tools to troubleshoot dynamic routing issues
	 FORMCHECKBOX 


	
	     
	

	 FORMCHECKBOX 

	I can explain layer 4 traffic filtering errors
	 FORMCHECKBOX 


	
	     
	

	 FORMCHECKBOX 

	I can list the most widely known and implemented TCP/IP Application Layer protocols
	 FORMCHECKBOX 


	
	     
	

	 FORMCHECKBOX 

	I can list the steps to for troubleshooting upper layer problems, 
	 FORMCHECKBOX 


	
	     
	

	 FORMCHECKBOX 

	I can identify problems caused by the upper layers
	 FORMCHECKBOX 


	
	     
	

	 FORMCHECKBOX 

	I can explain how to use Telnet to check for upper layer connectivity
	 FORMCHECKBOX 


	
	     
	

	
	
	


Directions:  Now read and take notes over Chapter 9.  Once you have finished, re-read the statements above and place a check in the after column for the statements with which you agree. Add any notes you’d like below each statement.
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