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Chapter 1
Reading Organizer
1.1 – What is the Internet?
1. Give a brief description of the Internet.
2. What was the Internet originally used for and how has it changed?
3. List and explain the three business uses of the internet:
a. E-commerce:
 
b. Communications:


c. Collaboration and Training:


4. Explain what standards are and what they are used for.

5. Explain what an RFC document is.

6. Give a brief description of each of the following services provided by an ISP:

a. Equipment co-location:


b. Web-hosting:


c. FTP:


d. Applications and media hosting:


e. Voice-over IP:


f. Technical support:


g. POP (Point of Presence):


1.2 – Delivering Internet Services to End-Users

7. List the four types of Internet connection and their speeds:

8. What does ADSL and SDSL stand for and how are they different?

9. How is DSL different from cable connections?

10. List and explain the three types of high-bandwidth connection:

11. Explain the purpose of POPs.

12. What does IXP and NAP stand for and what purpose do they serve?

13. Briefly explain the purpose of each of the three Tiers:

a. Tier 1:
 

b. Tier 2:


c. Tier 3:


14. Name the seven major ISPs that make up the global Internet:
Tier 1

Tier 2

1.3 – ISP Requirements

15. From the ISP standpoint, list the required devices to provide each type of service:

	
	Service Provided
	Devices Needed

	a.
	Dial-up Access:
	

	b.
	DSL Access:
	

	c.
	Cable Access:
	

	d.
	Global Internet Access:
	

	e.
	Email, network address assignment, web space, etc.
	


16. Describe scalability and how it is accomplished.
17. Which network support service team do you think is the most important and why?
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