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Career, Technical, & Agricultural Education







PATHWAY:  
Consumer Services

COURSE:  

Consumer Awareness
UNIT 1: 

Career Exploration in the Area of Consumer Awareness
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Annotation: 

Students will have the opportunity to educate themselves and each other regarding the variety of careers within the Consumer Awareness/ Services field.

Grade(s):   



	X
	9th

	X
	10th

	X
	11th

	x
	12th


Time: 


4 hours

Author: 

Kindra Watters

Students with Disabilities:


For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation.
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GPS Focus Standards: 
FCS-CA-2  Students will determine career opportunities and professional requirements and issues for the personal finance industry.
a)
Explore basic knowledge and awareness of employment expectations.
b)
Research and evaluate consumer services career levels and responsibilities, demand, and rewards 
for respective levels.

c)
Analyze the future employment outlook in the personal finance industry.

d)
Describe levels of employment and entrepreneurial opportunities in the personal industry and 
local sources of employment information.

e)
Determine opportunities for continuing education that enhance career advancement.

f)
Identify the practical reasoning process, problem solving, and self-management techniques to be 
successful in the workplace.

g)
Demonstrate knowledge of finance-related professional organizations.

GPS Academic Standards:
ELA11W1
The student produces writing that establishes an appropriate organizational structure, sets a context and engages the readers, maintains a coherent focus throughout, and signals a satisfying closure.
SSEPF6
The student will describe how the earnings of workers are determined in the marketplace.
ELA11W3   
The student uses research and technology to support writing.
National / Local Standards / Industry / ISTE:
NSFCS3.1.   
Analyze career paths within consumer service industries.
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Enduring Understandings: 
•
Students should understand the basics of what employers expect and why it is important for them to prepare. The basics are covered here but supplemental information may be added by the teacher as s/he pre-plans this lesson. In addition, general information will be obtained from the teacher and the students will “educate” the class on the other areas. Students should take notes that will be graded on the various career topics.
Essential Questions: 
•
What are employers looking for in an employee?

•
What characteristics make a person a good entrepreneur? 
Knowledge from this Unit:  
•
An appreciation for the variety of careers offered in this area and a new appreciation as to what employers expect from their employees.

Skills from this Unit:  
•
PowerPoint usage and creation; research; education; continued education, etc. 
Assessment Method Type: 
	
	Pre-test

	
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

__ Unit test

	
	Group project

	X
	Individual project

	
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	_x_ Self-check rubrics   

_x_ Self-check during writing/planning process

_x_ Journal reflections on concepts, personal experiences and impact on one’s life

__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	
	Subjective assessment/Informal observations

	
	__ Essay tests

__ Observe students working with partners

__ Observe students role playing

	x
	Peer-assessment  

	
	_x_ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	
	Dialogue and Discussion

	
	__ Student/teacher conferences
__ Partner and small group discussions

__ Whole group discussions
__ Interaction with/feedback from community members/speakers and business partners

	x
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

_x_ Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments and / or Directions: 
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•
LESSON 1:  


1.
Identify the standards. Standards should be posted in the classroom.
FCS-CA-2   Students will determine career opportunities and professional requirements and issues for the personal finance industry.

2.
Review Essential Question(s). Post Essential Questions in the classroom. 
•
What are employers looking for in an employee?

•
What characteristics make a person a good entrepreneur? 
3.
Vocabulary.

	Financial analyst
	Real estate
	Consumer Journalism
	Consumer Psychologist

	Economist
	Consumer Economics
	Economics Professor
	Grocery store owner

	Consumer Attorney
	Chamber of Commerce Director
	Housing and Consumer Economics
	Consumer Educator

	Financial planner
	Customer Affairs Representative
	Researcher
	Loan Officer

	Investment banking
	Family and Consumer Sciences Agent
	Consumer Advocate
	Entrepreneur


4. 
Students will have opportunity to explore the different careers found in the Consumer Services, Entrepreneur, and Business sector. Students will leave with knowledge of what is expected for these areas and what educational needs they will need to strive for if they choose to pursue this area.
5.
After introducing the vocabulary, students will have the opportunity to view a PowerPoint presentation project that will encompass all of the standards listed. Show the students the Outline of Student Presentations PowerPoint. Each student’s grade will be based on how effectively they execute and include the information listed. 
a. Explore basic knowledge and awareness of employment expectations.

b. Research and evaluate consumer services career levels and responsibilities, demands, and rewards for respective levels.

c. Analyze the future employment outlook in the personal finance industry.

d. Describe levels of employment and entrepreneurial opportunities in the personal industry and local sources of employment information.

e. Determine opportunities for continuing education that enhance career advancement.

f. 
Identify the practical reasoning process, problem solving, and self-management techniques to be successful in the workplace.

g. Demonstrate knowledge of finance-related professional organizations.
6.
Students will keep a journal of the research conducted on consumer economics careers. The journal will assist in their culminating project.  Students will share their PowerPoint presentations with the class. Grade the project/journal using the Rubric for PowerPoint Projects and Journaling. 
7. 
Discuss each career as students give presentations.

8.
Students will devise an exam from presentations and share with the class.
•
NOTES & REFLECTION: 

Each student will complete their PowerPoint and present it to the class. A rubric has been included but can be changed at the discretion of the teacher/class. In this PowerPoint, the student will include which career they are interested in and why. Students will submit their journal reflections based on their experience and what they learned from the research process. 
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Culminating Unit Performance Task Title:  

Presentation of the PowerPoint and journal reflections.

Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 
 
Students will include all of the standards A-G in this PowerPoint presentation. The value of this assignment will be decided by the class or teacher.
Attachments for Culminating Performance Task: 
Understanding of the personal finance industry; professional organizations; future employment; etc. From the employer expectations list, the students should be able to equate these adjectives to their chosen topic. 
RUBRIC FOR POWERPOINT PROJECTS/JOURNALING
· http://www.buzzle.com/articles/workplace-communication-skills.html 

· http://www.buzzle.com/articles/workplace-communications 

· http://www.buzzle.com/editorials/5-6-2005-69564.asp  self management
· http://www.buzzle.com/editorials/1-21-2005-64580.asp directed teams and self mgmt. http://www.kaplancontinuingeducation.com/Pages/Career_Advancement.aspx- Kaplan for an advanced degree
· http://www.salary.com/learning/layouthtmls/leal_display_nocat_Ser289_Par414.html-salary information

· United States Department of Labor

· http://www.bls.gov/data 

· Georgia Department of Labor

· http://www.gachamber.com 

· www.gdl.org 

· ENTREPRNURAL service industries

· www.georgia.gov 

· Companies fail?http

 HYPERLINK "http://forum.belmont.edu/cornwall/archives/003452.html" ://forum.belmont.edu/cornwall/archives/003452.htm
· What color is your parachute?

· http://www.jobhuntersbible.com 

· Occupational Outlook Handbook http://www.bls.gov/oco 

· www.gcis.com- website the requires membership for careers. Check with media specialist.
· www.careercruising.com- website that gives job descriptions, etc. after an assessment taken by students. Membership. Check with media specialist.
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Web Resources
www.liraz.com -Entrepreneur readiness survey

www.Careeroverview.com -Career in Finance

www.afponline.org -Association of Financial Professionals and continuing education

www.AmericanBarAssoication.com -American Bar Association-consumer Attorney

University of Georgia, College of Family and Consumer Sciences, Housing and Consumer Economics Department
American Association in Radio and Television

National Associating for Female Executives
National Association for Women in Education

National Association of women business owners

National Federation of Business and Professional Women

National Women’s Economic Alliance Foundation

American Association of University Women

www.cfainsititue.org -CFA Institute and continued learning.
www.aafacs.org -CFA Institute

www.aafacs.org - American Association of Family and Consumer Scientist
www.thomas.edu/career -27 tips of basic skills employers expect
Attachment(s): 

Outline of Student Presentations PowerPoint
Rubric for PowerPoint Projects/Journaling
Materials & Equipment: 
	PowerPoint software
	rubric

	Internet
	paper

	Library Resources
	pen/pencil


21st Century Technology Used: 
	x
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	x
	Interactive Whiteboard
	
	Calculator
	
	Graphic Organizer

	
	Student Response System
	
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	
	Email
	x
	Website
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