Name: ____________________

Date: _____________________

Unit 2 Consumer Services Test
1. What are the two types of consumer service industries in the United States?

___________________________________________________
2. You are a new entrepreneur from South Georgia. You move to New York to begin your dream of pursuing your own business in a fast paced environment. You decide to open up a little place to eat not real far from your apartment. Your menu consists of items such as grits, fried fish, fried chicken, cornbread, and most importantly sweet tea. You business is not doing well. You can barely make ends meet. Why aren’t the consumers of New York interested in your service you are offering them?

___________________________________________________


___________________________________________________


___________________________________________________

3. How are consumer services set in a Capitalist economy?

___________________________________________________

4. Who is the backbone of the American retail sales system?

___________________________________________________ 
5. What is considered a consumer?

___________________________________________________

6. Name four ways consumers are classified.

___________________________________________________

7. How does ethnicity affect the types of products and services a consumer may
    purchase?


___________________________________________________
8. What are two major problems cause by inflation?


___________________________________________________

9. How do business people and economics refer to a consumer?

___________________________________________________

10. True or False: A consumer refers to a business or corporation, not a living person.

___________________________________________________

11. Name three goods-producing services.

___________________________________________________

12. In a free market economy, who plays the largest role in consumer services 
       industries?

___________________________________________________

13. Name three service producing services.

___________________________________________________

14. What is the difference in inflation and recession?


___________________________________________________

15. How does inflation affect consumers?

___________________________________________________

16. How does recession affect consumers?


___________________________________________________

17. What causes recession?

___________________________________________________

18. Why is dependability a critical consumer skill?


___________________________________________________

19. True or False: A person with a fixed income rate will see their income fall twice as fast as the inflation rate.

20. What causes inflation?

___________________________________________________
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