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PATHWAY:  
Consumer Services
COURSE:  

Consumer Awareness
UNIT 2: 

Consumer Services
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Annotation: 
This unit includes four lessons. Lesson one addresses the importance of the consumer service industry and the role in the local, state, national, and global economies. Lesson two asks students to relate consumer skills to real life economic situations. In lesson three the students study the difference between inflation and recession. The final lesson addresses the classification of consumers and consumer differences based on cultural differences. There is an additional fifth lesson plan which is optional. It includes information about recessional history. 

Grade(s):  
	X
	9th

	X
	10th

	X
	11th

	X
	12th


Time: 
4- 50 minute classes
Author: 
Melissa Snyder
Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation.
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GPS Focus Standards: 
FCS-CA-3
Students will identify and discuss the consumer’s role in the



economic system.

a)
Describe the importance of the consumer services industry and the role of the industry in the local, state, national, and global economies.

b)
Identify classifications of the individual in the economic system.

c)
Relate consumer skills to real life economic situations.

d)
Demonstrate consumer awareness of individual and cultural differences.

e)
Identify difference between inflation and recession on consumers.

GPS Academic Standards:

ELA12W1 
The student produces writing that establishes an appropriate organized




structure, sets a context and engages the reader, maintains a coherent focus




throughout, and signals a satisfying closure.

[image: image3.png]% UNDERSTANDINGS & GOALS





Enduring Understandings: 
· Consumers drive the economic system. The effect individual consumers have on the economy depends on their purchases. The purchases of the consumer depend on their culture, income level, age, education level, etc. 
Essential Questions: 
· What is the importance of the consumer service industry?
· What are the roles of consumer service industries in local, state, national, and global economies?
· How do consumer skills relate to real life economic systems?

· What is the difference between inflation and recession?

· How does consumer classification affect individual and cultural differences?

· How does the different classification of consumers affect the economic system?

Knowledge from this Unit:  

 The students will be able to:
· Identify consumer skills
· Identify inflation and recession as it relates to consumers
· Identify the role of the consumer services industry
· Relate individual and cultural differences to classification of consumers 
· Distinguish the difference between inflation and recession
· Identify consumer skills 

· Describe the classifications of consumers  

· Describe how consumer classifications affect the economic system

Skills from this Unit:  
· Match consumer products with specific consumers based on consumer differences
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Assessment Method Type
	
	Pre-test

	
	Objective assessment - multiple-choice, true- false, etc.

	x
	__ Quizzes/Tests

__ Unit test

	
	Group project

	
	Individual project

	x
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

__ Journal reflections on concepts, personal experiences and impact on one’s life

__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	
	Subjective assessment/Informal observations

	
	__ Essay tests

__ Observe students working with partners

__ Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	x
	Dialogue and Discussion

	
	__ Student/teacher conferences
__ Partner and small group discussions

__ Whole group discussions
__ Interaction with/feedback from community members/speakers and business partners

	
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

__ Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments and / or Directions: 
· Consumer Service Industry Student Information Guide
· Consumer Service Industry Worksheet
· Consumer Skills Word Splash
· Inflation and Recession PowerPoint
· Inflation and Recession Note Taking Guide 
· Classification of Consumers Worksheet
· Cultural and Individual Awareness Worksheet
· Unit 2 Consumer Services Test 
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•
LESSON 1:  Importance of the Consumer Services Industry

1.
Identify the standards. Standards should be posted in the classroom.
FCS-CA-3
Students will identify and discuss the consumer’s role in the



economic system.

a)
Describe the importance of the consumer services industry and the role of the industry in the local, state, national, and global economies.

2.
Review Essential Question(s). Post Essential Questions in the classroom. 

· What is the importance of the consumer service industry?
· What are the roles of consumer service industries in local, state, national, and global economies?

3.
Identify and review the vocabulary. Terms may be posted on word wall.

	Consumer
	Commodity 
	Individualize

	Customization
	Capitalist Economy
	Supply and Demand

	Consumer Protection Laws
	Goods-Producing
	Service Producing


4.
Interest approach – Mental set


 Ask the students to name consumer services.
· Have them make a list of what everyone says. Then have the students choose the top 3 services they would use in their lives
5.
After the consumer service industry has been discussed among the class, give the students the Consumer Service Industry Student Information Guide. Have the students read over the guide and complete the Consumer Service Industry Worksheet.
6.
 After students have completed the worksheet, show them the following video about the consumer service industry. http://www.ted.com/talks/lang/eng/joseph_pine_on_what_consumers_want.html. Have students take notes from the video. 

7. 
 After the video is complete, discuss some key points of Consumer Service Industry’s successes and failures. 
•
LESSON 2:  Consumer Skills

1.
Identify the standards. Standards should be posted in the classroom.

FCS-CA-3
Students will identify and discuss the consumer’s role in the



economic system.

c)
Relate consumer skills to real life economic situations.
2.
Review Essential Questions. Post Essential Questions in the classroom. 
· How do consumer skills relate to real life economic systems?
3.
Ask students what is a consumer skill?


· How are they useful? 
· Can they change over time?
4.
Give students the handout Consumer Skills Word Splash.  Discuss the skills with the students and have then write down the importance of the skills in the blanks provided.

5. 
After discussing the skills on the handout, have students name some other skills they feel are important for the consumer to know. Write the “new” skills on the board for the students to write down in their notes. 

6. 
After all skills have been discussed, have students create a written scenario in which all the consumer skills discussed, apply to real life economic situations, as they relate to consumers. Share the scenarios with the class. 
•
LESSON 3:  Inflation vs. Recession

1.
Identify the standards. Standards should be posted in the classroom.

FCS-CA-3
Students will identify and discuss the consumer’s role in the



economic system.

e) Identify the difference between inflation and recession on consumers.
2.
Review Essential Questions. Post Essential Questions in the classroom. 

· What is the difference between inflation and recession?
3.
Identify and review the vocabulary. Terms may be posted on word wall.

	Unevenness
	Uncertainty
	Recession

	Inflation
	Bankruptcy
	Unemployment


4.
Explain to students that inflation and recession are not desirable among consumer. Use the Inflation and Recession PowerPoint to help students understand the differences with inflation and recession, and the effects that they have on consumers. Give the students the Inflation and Recession Note Taking Guide for them to record notes on. 
5.  Summary: Review with the students the difference of inflation versus recession.
•
LESSON 4:  Classifications and Consumer Differences 

1.
Identify the standards. Standards should be posted in the classroom.

FCS-CA-3
Students will identify and discuss the consumer’s role in the



economic system.

b)
Identify classification of the individual in the economic system.

d)
Demonstrate consumer awareness of individual and cultural differences. 
2.
Review Essential Questions. Post Essential Questions in the classroom. 

· How does consumer classification affect individual and cultural differences?

· How does the different classification of consumers affect the economic system?

3.
Ask the students how they think consumers are classified?


Ex. Ethnicity

· List on the board

Ethnicity

Age 
Income

Class

Education
Organic

Traditional
Regional

Interest

Religion

Etc

· Have students record in notebook

· Ask students how each of these affect sales and consumption.
4. 
Give students handout Classification of Consumers and Cultural and Individual Awareness worksheets, using class discussion and research, if necessary, have students complete the worksheets. Discuss answers aloud in class. 
5. 
Write the following questions on the board. Have students write a paragraph on each of the following questions: 

· How does region affect consumers? 

· How does religion affect consumers and consumer services?

· How do consumer skills vary with ethnicity?
6. Summary: Review the cultural differences of consumers. 

•
LESSON 5:  Optional Lesson: Recessional History

1.  Identify the Standards. Standards should be posted in the classroom for each lesson.

ESS05. SYSTEMS: Understand roles within teams, work units, departments, organizations, inter-organizational systems, and the larger environment. Identify how key organizational systems affect organizational performance and the quality of products and services. Understand global context of industries and careers.
2.  Review Essential Questions.

a. What are recessions and depressions and why do they happen?

b. What are the effects of recessions and depressions?

c. Why does failure of one sector often have a great effect on other sectors?

d. What can be done to avoid or minimize the effects of a recession?

e. How does the economy of the US affect world economies and vice versa?

3.  Identify and review the unit vocabulary. 
	Black Tuesday – one of the largest drops in stock market history; start of the Great Depression
	The New Deal – principles from President Franklin D. Roosevelt for economic recovery and social reforms

	Civilian Conservation Corps – U.S. federal agency that utilized the nation’s unemployed by building roads, planting trees, etc.
	Okies – offensive slang for a migrant worker from the south-center US who looked for work in the West during the 1930’s

	Depression – period when business, employment, and stock-market values decline severely or remain at a very low level of activity
	Philanthropist – a generous person who donates to promote human welfare

	Drought – period of dry weather
	Resettlement Administration – U.S. federal agency that relocated struggling urban and rural families to communities planned by the federal government

	Dust Bowl – region of the Great Plains where there were enormous dust storms in the 1930’s
	Squatter – person who settles on land without title, right, or payment of rent

	Food Bank – center that collects food and distributes it to the needy
	Stimulus Funds – act of government that will provide economic stimuli intended to boost the economy

	Foreclosure – when the financer of a mortgage seeks to regain property because the borrower has defaulted on payments
	Stock Market Crash – the most devastating stock market crash in the history of the US occurred in October of 1929

	Hobo – one who wanders from place to place without a permanent home
	Train Hopper – someone who illegally hitches a ride on a railroad freight car

	Hoovervilles – collection of shacks at the edge of a city that housed unemployed during the 1930’s
	Unemployment Rate – the number of people who are involuntarily unemployed


4. Show the PowerPoint on the Great Depression and discuss the historical photos.

· Ask the students what they see in the photos.

· What stories do they tell?

5. Ask the students what the difference in a recession and a depression is.
· Definition of Recession and Depression:

· There is not a universally agreed upon definition. Generally, both can be interchanged to refer to the same thing: a period when business, employment, and stock-market values decline severely. 

6. How does the PowerPoint on the Great Depression relate to the recent recession in the United States?

7. Why do recessions and depressions happen and how can they be avoided?

8. What was done during the Great Depression to help get the economy move?

· The New Deal

· Government Jobs

· Civilian Conservation Corps (CCC)

· Resettlement Administration 

9. How does the US economy affect the world?

· The modern world has global trade. Failure of one sector will cause failure of another.
· Stock market in the U.S. affects global stock market.

· Value of the dollar overseas affects our economy. 
10. Ask students “If a recession started now, what should the government do to try to avoid the economic downturn?” 

· Sample Answers:

· Cut taxes and give people money in some manner to stimulate spending.

· Start government building projects such as making roads to provide jobs.

· Give taxes credits for businesses in hope they will invest and create jobs.

Attachments for Lesson Optional Plans: 
· Depression Era Photo and Political Cartoon PowerPoint

· Interpretation Worksheet
•
ATTACHMENTS FOR LESSON PLANS

· Consumer Service Industry Student Information Guide
· Consumer Service Industry Worksheet
· Consumer Skills Word Splash
· Inflation and Recession PowerPoint
· Inflation and Recession Note Taking Guide 
· Classification of Consumers Worksheet
· Cultural and Individual Awareness Worksheet
· Unit 2 Consumer Services Test
•
NOTES & REFLECTION: 
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Culminating Unit Performance Task Title: 
Unit 2 Consumer Services Test
Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 

Administer Consumer Services Test. Grade the test and return to students. Discuss with students. 

Attachments for Culminating Performance Task: 
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Web Resources:
http://www.ted.com/talks/lang/eng/joseph_pine_on_what_consumers_want.html
Materials & Equipment: 
21st Century Technology Used:. 
	x
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	
	Interactive Whiteboard
	
	Calculator
	
	Graphic Organizer

	
	Student Response System
	
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	x
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	
	Email
	x
	Website
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