CONSUMER MATCH

Answer Key
Match the descriptions to the proper consumer service.

	Better Business Bureau

· www.bbb.org
· Establish trust, honesty and truth between seller and buyer

· Aid in resolving problems/complaints between buyers and sellers

· Businesses can be accredited with this agency

· Provides mediation between buyers and sellers
	Consumer Reports

· www.consumerreports.org
· Tests products and services and provides consumers with statistics and feedback

· Provides consumers with a monthly publication of their research


	Consumer Product Safety Commission

· www.cpsc.gov
· Helps protect consumers against hazardous products or faulty products

· Provides consumers with a listing of product recalls



	Food and Drug Administration

· www.fda.gov
· Helps protect consumers by assuring the safety of medicines, cosmetics, and certain foods

· Regulates tobacco products
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