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PATHWAY:  
Consumer Services
COURSE:  

Consumer
UNIT 6: 

Consumer Protection
[image: image10.jpg]



Annotation: 
This unit will examine laws and regulations related to protecting the consumer. Students will learn how to protect themselves against credit card and identify theft.  The threats are growing and consumers must learn how they can protect themselves.  We will also look at the impact that stealing and dishonesty impact the overall economy.  Students will have a better awareness of consumer protection and how it impacts them upon completion of this unit.

Grade(s):  

	X
	9th

	X
	10th

	X
	11th

	X
	12th


Time:  
Six 50 minute periods
Author: 
Micah Rooke
Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation.
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GPS Focus Standards: 
FCS-CA-6. Students will examine essential consumer protection laws and regulations.

a. Recognize situations when binding arbitration, small claims court, or filing a lawsuit is needed to resolve a consumer problem.

b. List steps consumers should follow regarding identity theft.

c. Identify consumer rights regarding illegal credit card use.

d. Explain the impact of consumer protection laws on the cost and quality of goods and services.

e. Explore the cost of shoplifting, employee dishonesty, and the non-ethical use of the return and exchange policy to consumers.

GPS Academic Standards:
ELA12W The student produces writing that establishes an appropriate organized structure, sets a context and engages the reader, maintains a coherent focus throughout, and signals a satisfying closure.
National / Local Standards / Industry / ISTE:
NSFCS3.5 Demonstrate skills needed for product development, testing, and presentation.
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Enduring Understandings: 
· Students will understand consumer protection laws and how they relate to identity theft.

· Students will understand how to resolve a consumer problem.

Essential Questions: 
· Have you ever purchased an item and had it break or malfunction immediately when you got home?
· Have you or someone you know been a victim of identity theft?
· How can you protect yourself against identity theft?
· How can you safeguard your credit card against fraud?
· How does employee theft impact a company and the economy?
Knowledge from this Unit:  
· Students will know how to report identity theft.

· Students will know the correct way to resolve a consumer problem. 

· Students will know their rights concerning illegal credit card use. 
Skills from this Unit:  
· Students will list the steps to prevent identity theft.
· Students will list the steps to resolve identity theft.
· Students will be able to resolve illegal credit card use.
· Students will be able to resolve a consumer problem.
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Assessment Method Type: 
	
	Pre-test

	
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

__ Unit test

	
	Group project

	x
	Individual project

	
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

_x_ Journal reflections on concepts, personal experiences and impact on one’s life

__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	X
	Subjective assessment/Informal observations

	
	_x_ Essay tests

__ Observe students working with partners

__ Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	X
	Dialogue and Discussion

	
	__ Student/teacher conferences
__ Partner and small group discussions

__x Whole group discussions
__ Interaction with/feedback from community members/speakers and business partners

	
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

__ Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments and / or Directions: 
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•
LESSON 1:  Introduction to Consumer Protection

1.
FCS-CA-6 Students will examine essential consumer protection laws and regulations
a. Recognize situations when binding arbitration, small claims court, or filing a lawsuit is needed to resolve a consumer problem.
2.
Review Essential Question(s). Post Essential Questions in the classroom. 


Have you ever purchased an item and had it break or malfunction immediately when you got home?
3.
Identify and review the unit vocabulary. Terms may be posted on word wall.

	Better Business Bureau
	Federal Trade Commission
	Identity Theft

	Arbitration
	Mediation
	Class action suit

	Lawsuit
	Small claims court
	Phishing


4.
Interest approach – Mental set

· Ask students if they have purchased an item and had it break or malfunction before they got home.
·  Give students a few minutes to write down their answer to the question. Have volunteers tell the class about their situation and how they resolved it.  
· Discuss with students the importance of keeping sales receipts and understanding a stores return and warranty policy on items.

5. 
Give each student a copy of the attachment labeled Consumer Protection Vocabulary. Have students use textbook or internet sources to write the definitions to the terms.  These terms will be important to understand before moving on to the next activity.

       6. 
Internet Activity: Have students use the internet to find information about store return policies relating to 

damaged items. Rate the website on its “consumer friendliness” to resolve problems with merchandise. 


Students need to write down all information available from the site.  Once each student has completed 


the assignment, rate the stores on their policies.   Record results on the whiteboard for the entire class to 


review.
5. 
The use of “I will sue you” is overused in this day and age but there are legitimate times that suing is the appropriate course of action to take.  Discuss with students situations that may need legal action to be resolved.  Use the following to guide you in your discussion:
http://consumer.georgia.gov/02/oca/home/0,2471,5426814,00.html;jsessionid=8479F3F3B8CA6BDB1A080703885D6208 
•
LESSON 2:  Identity Theft: How to prevent

1. FCS-CA-6 Students will examine essential consumer protection laws and regulations

                         b. List steps consumer should follow regarding identity theft.

2. Review Essential Questions. Post Essential Questions in the classroom. 

Have you or someone you know been a victim of identity theft?
3. Interest Approach “Let’s Make a Deal” Game
· Write the following words on index cards: Address, telephone number, cell phone, social security number, driver’s license number, bank account number, passwords, bills, student ID.
· Randomly give a card to a student and if they can produce the information listed on the index card “make a deal” and give them a piece of candy in exchange for  their information.
· Once you have collected the information from the index cards discuss.
4. How identity theft happens: Give each student a copy of the identity theft “How Identity Theft Happens”. Attachment.  Discuss the information on the handout and have students think of other 
ways in which someone can obtain your information.
5. As a follow up activity, show the PowerPoint from the University of Arizona Financial Educational 
website. The PowerPoint can be found through the following website is listed in the Identity Theft Unit.
· http://www.fefe.arizona.edu/
6. 
Have students create an informative flyer containing 10 tips about being proactive on preventing 


identity 
theft. Have them reference the websites below for helpful hints and tips.
· http://atlanta.bbb.org/consumers/
· http://clarkhoward.com/
· http://www.ftc.gov/
•
LESSON 3:  How to Resolve Identity Theft

1. 
FCS-CA-6 Students will examine essential consumer protection laws and regulations
    
 b. List steps consumers should follow regarding identify theft.

2. 
Review Essential Questions. Post Essential Questions in the classroom. 


How can you protect yourself against identity theft?
        3.   Ask students what would be the first step they would take if they found out someone had stolen 

 
their identity through one of the ways we discussed in the previous lesson. After listing their 


comments on resolving the problems discuss the facts below on the steps you need to take to 


resolve the problem.
· File a police report.

· Notify the bank or credit card or other source that the thief has accessed.

· Call the three major credit bureaus: Equifax, Experian, and Trans Union and have them post a fraud      
alert on your credit report.  This will keep any new accounts being opened without your approval.

· File a formal complaint with the FTC.
· Close all fraudulent accounts.

· Change PIN numbers and passwords when opening new accounts.

4.    Interview:  Have students interview a friend or relative that has been impacted by identity theft. 



This activity will allow students to see the personal impact it has on the individual victim. You may 


want to discuss with students questions to ask before they actually conduct the interview.

•
LESSON 4: Consumer Rights Concerning Illegal Credit Card Use

1.
FCS-CA-6 Students will examine essential consumer protection laws and regulations.
a. Identify consumer rights regarding illegal credit card use.

2.
Review Essential Questions. Post Essential Questions in the classroom. 


•            How can you safeguard your credit card against fraud?
3. 
Vocabulary: 

Credit Card Fraud

4.      Ask students if they have a credit or debit card.

· Briefly discuss the difference between the two. 

· Talk about the two problems with credit cards: the problem of running up a balance that is hard to payoff and the risk of credit card theft.
· Assign students with local  and National Banks and have them complete the “Bank Credit Card Scavenger Hunt” attachment.
•
LESSON 5: Consumer Protection and Its Impact on Laws and Consumers

1.
Students will examine essential consumer protection laws and regulations.

d. Explain the impact of consumer protection laws on the cost and quality of goods and services.
e. Explore the cost of shoplifting, employee dishonesty, and the non-ethical use of the return and 
exchange policy to consumers.
2.
Review Essential Questions. Post Essential Questions in the classroom. 


•            How does employee theft impact a company and the economy?
3.   Interest Activity:  Write the following three words on poster board or on the white board:

       Consumer                        Worker                             Citizen

· Ask students to write down where they think they will be in ten years and what they will be doing as far as their career.

· Give them a few minutes to write down their answers.

· Now ask them if they think they will have an impact on the economy.

· Have students volunteer to share their predictions with the class.

· Now discuss with students the three major economic roles listed on the board and how these play a major part in the success of an economy. 

· Use the Economic Roles Graphic Organizer on overhead. Discuss as a class positive and negative impacts of each economic role. Note: This can be completed as an individual activity as well. 

4. Give students the Federal Consumer Protection Laws and Agencies Handout. Have students read the 
handout, answer the questions, and complete the activity presented at the bottom of the handout. For 
the activity, divide students into groups and assign each group a specific law and agency to research. Tell 
students to look up the purpose and role of their law and agency. Have each group of students present their 
research by creating a one minute public service announcement. Students should begin their announcement 
with a story about how a customer was wronged and end their announcement with the researched 
information about the law and agency that applies to the situation.  
 5. Culminating Performance Task:    

Using the information from this unit, have students write an editorial about the current impact of 
shoplifting, employee dishonesty, and non ethical use of the return and exchange policy on the 
consumer and the economy as a whole. Use the following guidelines for the report.

· Reference two current incidents in the news.

· Give current statistics from government websites such as FTC regarding its impact.

· Discuss how consumer protection laws have had an impact on the cost and quality of goods and services in recent years.

· Discuss how this impacts the manufacturer, store and consumer rights.
•
ATTACHMENTS FOR LESSON PLANS

Consumer Protection Vocabulary
“Bank Credit Card Scavenger Hunt” Attachment

How Identity Theft Happens
Economic Roles Graphic Organizer
Federal Consumer Protection Laws and Agencies
•
NOTES & REFLECTION: 
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Culminating Unit Performance Task Title:  

Shoplifting Editorial 
Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 
Using the information from this unit, have students write an editorial about the current impact of shoplifting, employee dishonesty, and non ethical use of the return and exchange policy on the consumer and the economy as a whole. Use the following guidelines for the report.

· Reference two current incidents in the news.

· Give current statistics from government websites such as FTC regarding its impact.

· Discuss how consumer protection laws have had an impact on the cost and quality of goods and services in recent years.

· Discuss how this  impacts the  manufacturer, store and consumer rights



Extra Credit:  Create an economic cartoon that sends a message about the impact of dishonesty on our economy.  Use Dilbert website to get ideas about a cartoon. 


http://www.dilbert.com/       

For students with disabilities have them work with another student to research information for the 
editorial.
Attachments for Culminating Performance Task: 
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Web Resources:
http://atlanta.bbb.org/consumers/
http://clarkhoward.com/
http://www.ftc.gov/
Materials & Equipment: 
· Computer
· Internet access
· General classroom supplies
· Slideshow Software
21st Century Technology Used: 
	X
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	
	Interactive Whiteboard
	
	Calculator
	X
	Graphic Organizer

	
	Student Response System
	
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	
	Email
	X
	Website
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