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Career, Technical, & Agricultural Education







PATHWAY:  
Consumer Services
COURSE:  

Consumer Finance
UNIT 5: 

Consumer Protection
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Annotation: 
This unit will explain the role of “protecting” the consumer and assuring the consumer is the most protect against identity theft. 

Grade(s): 



	x
	9th

	x
	10th

	x
	11th

	x
	12th


Time: 


2 hrs. 

Author: 

Kindra Watters

Students with Disabilities:


For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation.
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GPS Focus Standards:
FCS-CF-6
 
Students will evaluate current strategies for consumer protection.
a. Describe the importance of consumer protection.
b. Identify ways to protect against identity theft.

c. Explain the time-sensitive nature of resolving credit disputes.

GPS Academic Standards:
ELA12W1.
The student produces writing that establishes an appropriate organized structure, sets a context and engages the reader, maintains a coherent focus throughout, and signals a satisfying closure.
[image: image3.jpg]% UNDERSTANDING & GOALS




Enduring Understandings:
•
Students will have a new appreciation on the importance of protecting themselves and others regarding their roles as future consumers. 
•
A good consumer reads the “nice type” in warranties and guarantees.

•
Consumers should keep copies of correspondence concerning consumer disputes.

•
Small claims courts handle consumer dispute cases involving disputes over monetary amounts. 

• 
State and federal laws are in plan to protect the consumer.

Essential Questions:



· Why is it important to protect the consumer?  
· How is today’s consumer protected?
· What are ways to protect ourselves from identity theft?
· Why is important to resolve disputes in a timely manner?

Knowledge from this Unit: 

· Students will understand how important protecting them, as future consumers, from identity theft and many other issues that arise.
Skills from this Unit: 
• 
Write a letter requesting information fro, The Freedom of Information Act or a new bill about consumer awareness.
· Identify identity theft

· How to resolve complaints and the overall protection of the consumer
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Assessment Method Type: 
	
	Pre-test

	X
	Objective assessment - multiple-choice, true- false, etc.

	
	__x Quizzes/Tests

__ Unit test

	
	Group project

	
	Individual project

	
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

__ Journal reflections on concepts, personal experiences and impact on one’s life

_x_ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	x
	Subjective assessment/Informal observations

	
	_x_ Essay tests

__ Observe students working with partners

__ Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	
	Dialogue and Discussion

	
	__ Student/teacher conferences
__ Partner and small group discussions

__ Whole group discussions
__ Interaction with/feedback from community members/speakers and business partners

	X
	Constructed Responses

	
	_x_ Chart good reading/writing/listening/speaking habits

__x Application of skills to real-life situations/scenarios

	
	Post-test


Assessment(s) Title:

Quiz of key terms in identity theft
Unit Test 

Assessment(s) Description/Directions:

Complete the test as directed.

Attachments for Assessment(s): 

CPS unit
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LESSON 1: Importance of Consumer Protection

1.
Identify the standards. Standards should be posted in the classroom.

FCS-CF-6
Students will evaluate current strategies for consumer protection.

2.
Review Essential Question(s). Post Essential Questions in the classroom. 
· Why is it important to protect the consumer?  
· 
How is today’s consumer protected?
3.
Identify and review the unit vocabulary. Terms may be posted on the word wall.
	warranties
	challengers’
	competitive
	applies
	threaten
	consumer protection
	competitor’s

	industries
	health care
	real estate
	technology
	consumer goods
	conference
	workshops

	business
	consumer confidence
	credit disputes
	purchase
	original carton
	fraud
	time sensitive

	defective
	deception
	rights
	guaranteed
	federal law
	proof of purchase
	small claims court


4.
This lesson will explore the importance of the consumer and how the consumer is to be protected. The many ways the consumer is protected by the United States, state and local entities,
5.
Use the Vocabulary for Consumer Protection Worksheet that will allow the students to take notes on the vocabulary and the agencies that protect consumers.
6.
Go over the Freedom of Information Act. 

7.
Have students fill out the FOIA Worksheet, a request for information about a new bill related to consumer awareness. Access the website for The United States Congress or the Georgia General Assembly. 

LESSON 2: Identifying ways to protect against fraud

1.
Identify the standards. Standards should be posted in the classroom.

FCS-CF-6
Students will evaluate current strategies for consumer protection.

2.
Review Essential Question(s). Post Essential Questions in the classroom. 
· What are ways to protect ourselves from identity theft?
3. 
Have a teacher led discussion that addresses the following topics:

· Identity the various types of Identity theft and how it affects people (http://www.identitytheft.info/victims.aspx)
· Medical
· Criminal
· Credit
· Phishing
· ID Theft
http://www.ftc.gov/bcp/edu/microsites/idtheft/video/avoid-identity-theft-video.html -Identity theft video that will explain what it Identity theft
http://www.naca.net/identity-theft -National Association of Consumer Advocates.
4. Use Quiz to assist with the notes for this section/lecture.
LESSON 3: Resolving Credit Disputes  

1.
Identify the standards. Standards should be posted in the classroom.

FCS-CF-6
Students will evaluate current strategies for consumer protection.

2.
Review Essential Question(s). Post Essential Questions in the classroom. 
· Why is important to resolve disputes in a timely manner?
3.  Walk through to resolve a credit dispute.

http://www.wisegeek.com/how-do-i-resolve-a-credit-dispute.html
4. Students will take notes based on teacher’s preparation and what information they would like in this section. 

5. Have the students fill-in the Process of How to Resolve Complaints Diagram. Fill in for process for consumer credit dispute.

6. Go over the diagram using the Process of How to Resolve Complaints Diagram Key.
7. Have students complete the Unit Test. 

•
ATTACHMENTS FOR LESSON PLANS 

Vocabulary for Consumer Protection Worksheet

FOIA Worksheet
Quiz
Process of How to Resolve Complaints Diagram
Process of How to Resolve Complaints Diagram Key

Unit Test
•
NOTES & REFLECTION:

L1.A numbers of worksheets that help the student understand the importance of consumer protection.

L2. Students will view videos that will better explain how the consumer is protected against identity theft and the many types.

L3.Students will have worksheets that will reinforce the idea and process of credit disputes.
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Culminating Unit Performance Task Title:  

Essay test on “What Ifs”.

Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 
 
Students will complete the test as directed. The ESS students will have accommodations based on their IEPs,
Attachments for Culminating Performance Task: 
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Web Resources:
http://www.wisegeek.com/how-do-i-resolve-a-credit-dispute.html -Credit dispute site
Attachment(s): 
Worksheet With Diagram (fill in for process for consumer credit dispute.)
Worksheet With Key (for process for consumer credit dispute)

Materials & Equipment: 
Pencil


Internet
Copy paper
Computer

Printer
21st Century Technology Used: 
	
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	
	Interactive Whiteboard
	
	Calculator
	x
	Graphic Organizer

	
	Student Response System
	
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	
	Email
	x
	Website
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