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PATHWAY:  
Consumer Services
COURSE:  

Consumer Skills
UNIT 9: 

Problem Resolutions
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Annotation: Briefly describe the unit topics, tasks, methods, etc
Delete this sample:  This unit includes lessons on identifying turfgrasses and matching the grass to the specific area and use… etc.

Grade(s):  
	X
	9th

	X
	10th

	X
	11th

	X
	12th


Time:  Enter time in number of 50 minute periods.
Delete this sample: 4 hours
Author: 
Samantha Henderson
Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation.
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GPS Focus Standards: Please list the standard and elements covered. 
FCS-CS-9
Students will analyze different types of consumer problem resolution.

a)
Explain how customer complaints and feedback affect management decisions and policies.

b)
Identify different types of regulatory groups at the state and national levels and outline their roles.

c)
Determine the role of government in consumer protection and agencies to contact with complaints.

d)
Explain the statement “caveat emptor.”

e)
Demonstrate procedures to follow in filing a specific consumer complaint and/or in exercising their rights in consumer situations.

f)
List reasons a complaint might not be answered.

g)
Identify sources for assistance in resolving consumer problems.

GPS Academic Standards:
ELA12W1 
The student produces writing that establishes an appropriate organized structure, sets a context and engages the reader, maintains a coherent focus throughout, and signals a satisfying closure.
National / Local Standards / Industry / ISTE:
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Enduring Understandings: Enduring understandings are statements summarizing important ideas and have lasting value beyond the classroom. They synthesize what students should understand – not just know.
•
Delete this sample: Turfgrass species must be selected with care and matched with a specific area…
Essential Questions: Essential questions probe for deeper meaning and understanding while fostering the development of critical thinking and problem-solving skills. Example: Why is life-long learning important in the modern workplace?
•
Delete this sample: Why is it important to understand the characteristics of turfgrasses? 

•
Etc.
Knowledge from this Unit:  Factual information.
•
Delete this sample: Identify turfgrasses by common and scientific names.

•
Etc.
Skills from this Unit:  Performance.
•
Delete this sample:  Select turfgrass species for varying turf areas.

•
Etc.
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Assessment Method Type: Select one or more of the following. Please consider the type(s) of differentiated instruction you will be using in the classroom. Type an “X” in the blanks to indicate assessment methods. 

	
	Pre-test

	
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

__ Unit test

	
	Group project

	
	Individual project

	
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

__ Journal reflections on concepts, personal experiences and impact on one’s life

__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	
	Subjective assessment/Informal observations

	
	__ Essay tests

__ Observe students working with partners

__ Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	
	Dialogue and Discussion

	
	__ Student/teacher conferences
__ Partner and small group discussions

__ Whole group discussions
__ Interaction with/feedback from community members/speakers and business partners

	
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

__ Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments and / or Directions: Please list.
Delete this sample:  Unit Exam: Selecting Turfgrass
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Instructional planning: Include lessons, activities and other learning experiences in this section with a brief description of the activities to ensure student acquisition of the knowledge and skills addressed in the standards. Complete the sequence of instruction for each lesson/task in the unit. 
•
LESSON 1:  (REPLACE THIS SAMPLE WITH YOUR CONTENT) INTRODUCTION TO…
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1.
Identify the standards. Standards should be posted in the classroom.
FCS-CS-9
Students will analyze different types of consumer problem resolution.

a)
Explain how customer complaints and feedback affect management decisions and policies.

b)
Identify different types of regulatory groups at the state and national levels and outline their roles.

c)
Determine the role of government in consumer protection and agencies to contact with complaints.

d)
Explain the statement “caveat emptor.”

e)
Demonstrate procedures to follow in filing a specific consumer complaint and/or in exercising their rights in consumer situations.

f)
List reasons a complaint might not be answered.

g)
Identify sources for assistance in resolving consumer problems.
2.
Review Essential Question(s). Post Essential Questions in the classroom. 


Delete this sample: EQ:  Why is it important to understand the characteristics of turfgrasses?  Grass is grass, right?
3.
Identify and review the unit vocabulary. Terms may be posted on word wall.

	Term 1
	Term 2
	Term 3

	Etc.
	
	

	
	
	Add terms list to other lessons as necessary. To add more rows, put cursor in bottom right cell & press Tab.


4.
Interest approach – Mental set


Delete this sample: Ask students to identify good and poor lawns in their community. Ask them what might make these lawns poor or excellent lawns.  (Ex: climate, soil type, traffic)

A.
Take the students on a walking tour of campus.  Point out areas where turfgrass fails or thrives. 


•
Have the students bring their notebooks and pencils and take notes.



•
Why does the turf thrive or fail in this location?  


•
Etc.

5.
(Etc. Continue with as many steps as necessary to teach this lesson. Make sure each step is clear. Add as much detail as necessary. You are speaking directly to teachers, many of them beginners. Be sure to explain exactly what to do in each step. 
•
LESSON 2:  (REPLACE THIS SAMPLE) IDENTIFYING TURFGRASSES…

1.
Review Essential Questions. Post Essential Questions in the classroom. 

•
Delete this sample: EQ:  Why is it important to understand the characteristics of turfgrasses?


•
Etc.
2.
Delete this sample: Lead a general discussion on turf/lawns at student homes and in the community. 


Ask students what type of turfgrass they have in their home lawn?  




•
Why is it good or bad? 


•
Does the family like the grass?



•
What does it look like?

3. 
(Etc. Continue with as many steps as necessary to teach this lesson. Make sure each step is very clear. Add as much detail as necessary. You are speaking directly to teachers, many of them beginners. Be sure to explain exactly what to do in each step.)
•
LESSON 3:  (REPLACE THIS SAMPLE) SELECTING TURFGRASSES FOR…

1.
Review Essential Questions. Post Essential Questions in the classroom. 


•
Delete this sample: EQ:  What is the process of selecting the best turfgrass for a given area?
2.
Delete this sample:  Explain to the students that turfgrasses are very different…
3. 
(ETC. Continue with as many steps as necessary to teach this lesson. Make sure each step is very clear. Add as much detail as necessary. You are speaking directly to teachers, many of them beginners. Be sure to explain exactly what to do in each step.)
•
LESSON #:  Add other lessons as necessary to achieve all the objectives of this unit. 

1.
Review Essential Questions. Post Essential Questions in the classroom. 


•
Delete this sample: EQ:  What is the process of selecting…
2.
Delete this sample:  Explain to the students that as they have seen, turfgrasses are very different…
3. 
(Etc. Continue with as many steps as necessary to teach this lesson. Make sure each step is very clear. Add as much detail as necessary. You are speaking directly to teachers, many of them beginners. Be sure to explain exactly what to do in each step.)
•
ATTACHMENTS FOR LESSON PLANS

•
Delete this sample: Turf Notes Page
•
Etc.
•
NOTES & REFLECTION: May include notes to the teacher, pre-requisite knowledge & skills, suggestions, etc.

Delete this sample: One of the most important steps in this unit is that the student be able to defend their answer in matching a turfgrass to a specific area by…
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Culminating Unit Performance Task Title: 
Delete this sample: Students complete the turfgrass section of the Landscape Bid Proposal Form
Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 
Delete this sample: The turfgrass section of the bid form requires students to……

Attachments for Culminating Performance Task: 
•
Delete this sample: Landscape Bid Proposal form
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Web Resources:
•
Delete this sample:  www.uga.edu
•
Etc.
Materials & Equipment: 
•
Delete this sample: Metal rod (for testing soil compaction)
21st Century Technology Used: Type an “X” in the boxes to indicate 21st century technology used in this lesson. 
	
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	
	Interactive Whiteboard
	
	Calculator
	
	Graphic Organizer

	
	Student Response System
	
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	
	Email
	
	Website
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