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COURSE:  

Consumer Skills
UNIT 11: 

Consumer Ethics
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Annotation: 
Ethical and non-ethical decisions are made daily. In the world of business, consumers have the ability to positively or negatively affect the business sector through their ethical decisions. Although a consumer may believe his decisions will only affect him, in reality, his decisions have the potential to affect the economy. As a consumer, it is important to recognize the positive and negative affects ethical decisions have in particular situations.

Grade(s):  
	X
	9th

	X
	10th

	X
	11th

	X
	12th


Time:  
4 hours
Author: 
Micah Rooke
Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation.
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GPS Focus Standards: 
FCS-CS-11
Students will determine pathways of ethical practices in the world of consumers.

a)
Analyze the role of ethics in consumer decisions.

b)
Discuss how business ethics change because of public opinion.

GPS Academic Standards:
ELA12W1 
The student produces writing that establishes an appropriate organized structure, sets a context and engages the reader, maintains a coherent focus throughout, and signals a satisfying closure.
National / Local Standards / Industry / ISTE:
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Enduring Understandings: 
Students will be able to:
•
Read about an ethical situation and determine whether or not it has a positive or negative impact on individuals and/or society.
Essential Questions: 
•
Is taking a grape from the produce section and eating it in the grocery store stealing? 

•
Do you consider yourself a good person?

•
How do dishonest practices impact the economy?

•
How does public opinion impact public image?

•
How can I make a positive impact regarding ethics and consumer decisions?
Knowledge from this Unit:  
Students will be able to:
•
Define terms associated with consumer ethics.
•
Analyze the role of ethics in consumer decisions.
•
Recognize how business ethics change because of public opinion.
Skills from this Unit:  
Students will be able to:
•
Differentiate between ethical and non-ethical business situations.  
•
Write about ethical actions. 
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Assessment Method Type: 
	
	Pre-test

	
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

__ Unit test

	
	Group project

	
	Individual project

	X
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

X_ Journal reflections on concepts, personal experiences and impact on one’s life

__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	
	Subjective assessment/Informal observations

	
	__ Essay tests

__ Observe students working with partners

__ Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	X
	Dialogue and Discussion

	
	__ Student/teacher conferences
__ Partner and small group discussions

X_ Whole group discussions
__ Interaction with/feedback from community members/speakers and business partners

	
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

__ Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments and / or Directions: 
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•
LESSON 1:  Introduction to Ethics

1.
Identify the standards. Standards should be posted in the classroom.
FCS-CS-11
Students will determine pathways of ethical practices in the world of consumers.

a)
Analyze the role of ethics in consumer decisions.

b)
Discuss how business ethics change because of public opinion.


2.
Review Essential Question(s). Post Essential Question(s) in the classroom. 

•
Is taking a grape from the produce section and eating it in the grocery store stealing?
3.
Identify and review the unit vocabulary. Terms may be posted on word wall.

	Ethics
	Ethical Principles
	Common Courtesy 

	Consumer Decisions
	
	


4.
Interest approach – Mental set

Sometimes students like to complain about all the rules they have to live by, but as they mature, they learn that these rules and laws actually serve to protect them as individuals. Write the following question on the board and have students write their answers on a piece of paper.


Question: Would you like to live in a society that allowed each individual to create their own standards for 

    right and wrong? 


Have students turn in their papers. Read each response to the class without identifying the student. 

5.
Discuss the definition of ethics with the class. Ask students if they can think of recent events in the news that has involved ethics.  You may want to have a copy of a recent event to discuss with students.  You can discuss a local event or one that may have impacted the entire nation such as ENRON.
6.
Distribute the attachment labeled Ethical Principles.  Allow students time to write a positive example of the principle and an opposite (negative) example of the principle. Once students have completed the attachment, have them discuss their answers with the class. 

7.
Homework:  Have students use newspapers or news websites to find a current event involving ethics.  This cannot be related to the ones that were discussed as a group.  Have students bring a copy of the article to discuss during the next class period.
•
LESSON 2:  Consumer Ethics and Decision Making

1.
Review Essential Questions. Post Essential Questions in the classroom. 

•
Do you consider yourself a good person? 
2.
Lead a discussion about the essential question with the class. Ask students the following questions:  


•
What makes you a good person?


•
What makes you a bad person?

3.
Show the DVD titled "For Goodness Sake" to the class.  This video will help students see that we all struggle with doing the right thing at times. The video can be purchased from some teaching websites or from the following link http://www.dennisprager.com. Have students write down ten facts from the video that are directly related to good ethical decisions.
4.
Discuss the situations in the video and ask students what they would do in the situations presented in the video.  An example would be, "Is it wrong if you don't get caught?"

5.
Summary activity: Discuss the students' homework assignment from the previous class period.  

· Ask for volunteers to talk about the article they brought and the impact it had.
Ask why this particular article was a news breaking event.
•
LESSON 3: Dishonest Practices 

1.
Identify the standards. Standards should be posted in the classroom.

FCS-CS-11
Students will determine pathways of ethical practices in the world of consumers.

a)
Analyze the role of ethics in consumer decisions.

2.
Review Essential Questions. Post Essential Questions in the classroom. 


•
How do dishonest practices impact the economy?
3. There are so many ethical decisions we make on a daily basis. Discuss individual decisions people make on a daily basis that are considered small decisions but may actually impact the larger economy. Give each student a copy of the Dishonest Practices Handout.  Use textbooks and Internet sources to have students define and write a brief description of how these dishonest practices impact our society.
4.
Show the video clips from the Ally Bank website (http://media.ally.com/) that show unfair practices in business.  Discuss the deceptive principles in the videos and the reaction the children have in the video. What was the message Ally was conveying in their advertisements?

•
LESSON 4: Business Ethics

1.
Identify the standards. Standards should be posted in the classroom.

FCS-CS-11
Students will determine pathways of ethical practices in the world of consumers.



b)
Discuss how business ethics change because of public opinion.
2.
Review Essential Questions. Post Essential Questions in the classroom. 


•
How does public opinion impact public image? 
3.
Ask students about the following people and see what students know about them.  Have students write down adjectives describing something about the person or the event associated with the person.

· Michael  Vic

· Martha Stewart

· Michael Phelps

· Tiger Woods

· O.J. Simpson

Discuss the adjectives the students wrote about each person.

4. 
Have students use the internet to research one of the individuals listed above.  They will need to collect the following information about the individual.

· When were they charged with a crime?
· Why were they charged with a crime?
· Did they plea guilty or innocent?

· What was the outcome of their trial or situation?

· What is the individual doing today?

· How has public opinion of this person and the ethics involved been impacted in your opinion?

· Did the individual make any apology or show accountability for their actions and the impact it may have had on others?

•
LESSON 5: Consumer Ethics

1.
Identify the standards. Standards should be posted in the classroom.

FCS-CS-11
Students will determine pathways of ethical practices in the world of consumers.

a)
Analyze the role of ethics in consumer decisions.

2.
Review Essential Questions. Post Essential Questions in the classroom. 


•
How can I make a positive impact regarding ethics and consumer decisions?
3.
We have been examining consumer ethics and their impact on individuals and society. As we complete this unit, students will take a look at their own daily activities and decisions they make that may impact those around them.  Have students use the Daily Ethics Log attachment to complete the following activity: Tell students to track their daily activities and write down positive and negative impacts they make throughout the day.
4.
“Dear Student” article

        Have students write a dishonest ethical situation.  They do not need to use the names of real students in the situation.  Once they have written their situation, have them exchange their papers with other students in the classroom.  Have the students write an editorial about the situation and how they would go about correcting the problem.  They may want to read ethics articles online to get ideas on the format.  Use Microsoft Word to write a two paragraph response to the situation they were assigned.  
•
ATTACHMENTS FOR LESSON PLANS

•
Daily Ethics Log

•
Dishonest Business Practices
•
Ethical Practices
•
NOTES & REFLECTION:

In this unit students will learn how ethics impacts individuals and societies. Students will see how large events and small, seemingly insignificant events, have an impact. The unit will make students more aware of their own behavior and ethical role in society.
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Culminating Unit Performance Task Title: 
Dear Student Editorial 
Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 
“Dear Student” Editorial 
For differentiated instruction, have students draw a picture of a person involved in a dishonest ethical situation and then have them draw the way to correct the situation.  An example could be a shopping cart not being returned properly after being unloaded by the consumer.

Attachments for Culminating Performance Task: 
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Web Resources:
•
http://www.usnews.com/ 
•
http://media.ally.com/
Materials & Equipment: 
•
General classroom supplies
•
Computer

•
Internet access 
21st Century Technology Used: 
	
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	
	Interactive Whiteboard
	
	Calculator
	X
	Graphic Organizer

	
	Student Response System
	
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	
	Email
	X
	Website
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