Assessment for Consumer Awareness:

Create 2 pamphlets that will explain the terms listed below.  Be as creative as possible and include any information that would be related to the following theme: Your job is to inform the average community citizen about one topic. The text of the pamphlets should be as if you were “talking” and explain this topic toy your friends, but use correct English and there should not any slang/text language included. Use all of the information you have learned.  This assignment will be due in two (2) class periods.  A copy of your progress will be submitted at the end of the class one.  This should be in your own words!

National Government
Federal Trade Commission (FTC) 


Competition


Regulation


Manipulation rule

Anti-trust laws





Scam



Telemarketing










Business



Health

Consumer






Phishing


Mortgage



Identity theft


Protection






Better Business Bureau (BBB)

           Consumer Education


Consumer Action Handbook

Federal Citizen Information Center



Franklin Roosevelt

	The History of the Better Business Bureau (BBB)
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BETTER BUSINESS BUREAU…we are your voice!

An investigation is launched by the BBB and the business is allowed to give its account regarding the complaint that was made by the consumer.
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If the consumer is not satisfied with the explanation of the business, the BBB will determine if the consumer has the right to arbitration- a person that will hear both sides and try to rule on a solution that will satisfy both parties.
The BBB also has the option to “close” the case and allow it to be an unresolved matter.  
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	The Better Business Bureau plays major role in understanding and processes the complaints, from American consumers, towards businesses.

They provide a service that allows the consumer to “voice” anything that they felt were not fair business practices based on the consumer’s experience.

The BBB allow the consumer to file a “complaint” and the BBB contacts the business owner on behalf the consumer.  

The consumer has a right to decline this option for a moderator or set the date for the meeting.

The moderator’s decision is the final decision regarding the dispute. 

The BBB may recover the following: overcharges, unfair charges, and any other complaints that involve the consumer and is related to business. 

BETTER BUSINESS BUREAU…we are your voice!




