Quiz over Regulatory Groups

Briefly explain how these groups assist consumers.

1. Consumer Alerts- 

2. Consumer Complaints- 


3. Consumer Corner - Public Service Commission- 

4. Consumer Information by Subject- 


5. ESUVEE Safety Campaign- 


6. Insurance Agent Status Search- 


7. Investigate Before You Invest- 


8. Landlord/Tenant Handbook- 


9. Lemon Law Complaints- 


10. Better Business Bureau-

11. Clark Howard –

12. Ralph Nader-

13. ConsumerAction.gov- 

14. Consumer Product Safety Commission-
15. Consumer Reports-

16. Consumers Union – 

17. Direct Marketing Association-

18. Federal Reserve Board Consumer Information - 

19. Federal Trade Commission Consumer Services-

20. Georgia Watch - 

Teacher’s Key

1. Consumer Alerts 
News, warnings and product safety recalls.
2. Consumer Complaints 
How and when to file a complaint with the Governor's Office of Consumer Affairs; includes complaint form.

3. Consumer Corner - Public Service Commission 
The PSC assists telephone, natural gas and electric utility customers with service quality issues. They work with consumers to resolve complaints, investigate violations, and educate consumers about their rights under the law.

4. Consumer Information by Subject 
A list of various topics of interest with an explanation of your rights as a consumer.

5. ESUVEE Safety Campaign 
The goal of the national ESUVEE safety campaign is to reduce the number of SUV rollover accidents and deaths by educating the public about important safety measures.

6. Insurance Agent Status Search 
Check to see if someone is licensed as an agent, adjuster, counselor, limited subagent or surplus lines broker in Georgia.

7. Investigate Before You Invest 
A service for the protection against telemarketing fraudulent operators for Georgia consumers.

8. Landlord/Tenant Handbook 
This booklet is designed to answer common residential landlord-tenant questions.

9. Lemon Law Complaints 
Qualifying to file a complaint under the original Georgia Lemon Law (Motor Vehicle Warranty Rights Act) for new motor vehicles purchased, leased or originally registered in Georgia before or on December 31, 2008, OR the amended Georgia Lemon Law for new motor vehicles purchased, leased or originally registered in Georgia on or after January 1, 2009. Step-by-step instructions on how to proceed for both laws.

10. Better Business Bureau-State and local organization that assist consumer and businesses in resolving issues. Sometimes this may include a moderator.
11. Clark Howard –Atlanta Consumer Advocate that has a radio show that discusses consumer issues and concerns,

12. Ralph Nader-A longtime advocate of consumerism and making businesses better for the U.S. economy. Known as “America’s toughest consumer.”

13. ConsumerAction.gov features information on how to solve consumer problems, as well as addresses, telephone numbers, and websites where you can file consumer complaints.

14. Consumer Product Safety Commission
15. Consumer Reports-Tests consumer products and give a grade/advice based on their research.

16. Consumers Union - consumer advocacy and issues site 

17. Direct Marketing Association-Watch group that regulates the direct marketing industry.

18. Federal Reserve Board Consumer Information - Information about credit cards, home mortgages and car leasing; how to file a complaint against a bank

19. Federal Trade Commission Consumer Services-FTC-National consumer group that is assist U. S. consumers.

20. Georgia Watch - non-partisan consumer advocacy group 

