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PATHWAY:  
Consumer Services
COURSE:  

Consumer Skills
UNIT 1:  

Career Decisions
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Annotation: 
This unit includes lessons on employer expectations, working with others in the workplace, and job performance evaluations.  Student tasks will include note taking as well as group activities.  The unit includes culminating performance tasks that will allow for student choice or teacher choice of tasks.  

Grade(s):  

	X
	9th

	X
	10th

	X
	11th

	X
	12th


Time:  
Four 50 minutes periods  

Author: 
Doris Reins

Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation.
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GPS Focus Standards: 
FAS-CS-2 
Students will determine career opportunities and professional requirements and 


issues for the personal finance industry.

a)
Explore basic knowledge and awareness of employment expectations.

b)
Research and evaluate consumer services career levels and responsibilities, demands, and rewards for respective levels.

c)
Analyze the future employment outlook in the personal finance industry.

d)
Describe levels of employment and entrepreneurial opportunities in the personal industry and local sources of employment information.

e)
Determine opportunities for continuing education that enhance career advancement.

f)
Identify the practical reasoning process, problem solving, and self management techniques to be successful in the workplace.

g)
Demonstrate knowledge of finance-related professional organizations.
GPS Academic Standards:

ELA11W3 
The student uses research and technology to support writing.

ELA11W1 
The student produces writing that establishes an appropriate organizational structure, sets a context and engages the readers, maintains a coherent focus throughout, and signals a satisfying closure.

SSEPF6 
The student will describe how the earnings of workers are determined in the marketplace.

NSFCS3.1 
Analyze career paths within consumer service industries.
National / Local Standards / Industry / ISTE:
1.2 
Demonstrate transferable and employability skills in school, community and workplace settings.

1.2.4 
Demonstrate teamwork skills in school, community and workplace settings.

1.2.8 

Demonstrate work ethics and professionalism.
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Enduring Understandings: 
· Employers evaluate the work ethic of each employee in order to determine promotions and job security.  

· An employee’s ability to get along with co-workers, no matter what personality type, is a valuable asset to any company.  

· Employer expectations are basically the same in each company.  An employee that is knowledgeable of these expectations will quickly gain the respect of co-workers and supervisors.

Essential Questions: 
· How does my relationship with my co-workers affect my performance on the job?

· Why is it important to know what my employer will expect from me?

· How might my job performance be evaluated?

Knowledge from this Unit:  
· Understand how work ethics impact job retention, promotions, and job security.
· The purpose of an employee’s job performance is improved productivity.
· Getting along with co-workers enhances job success. 
Skills from this Unit:  
· Write coherent journals.
· Solve problems concerning job performance.
· Communicate employer/employee expectations. 
· Make decisions concerning career options. 
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Assessment Method Type: 
	
	Pre-test

	
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

__ Unit test

	X
	Group project

	X
	Individual project

	X
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

X   Journal reflections on concepts, personal experiences and impact on one’s life

__ Reflect on evaluations of work from teachers, business partners, and competition judges

X   Academic prompts

__ Practice quizzes/tests

	X
	Subjective assessment/Informal observations

	
	X   Essay tests

X   Observe students working with partners

X   Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	X
	Dialogue and Discussion

	
	__ Student/teacher conferences

X  Partner and small group discussions

X Whole group discussions

__ Interaction with/feedback from community members/speakers and business partners

	X
	Constructed Responses

	
	X Chart good reading/writing/listening/speaking habits

__ Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments and / or Directions: 
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•
LESSON 1


1.
Identify the standards. Standards should be posted in the classroom.

FCS-CS-2. 
Students will determine career opportunities and professional requirements and issues for the personal finance industry.

a) 
Explore basic knowledge and awareness of employment expectations. 
f)  
Identify practical reasoning process, problem-solving, and self-management techniques to be successful in the workplace.

2.
Review Essential Question(s). Post Essential Question(s) in the classroom. 
· How does my relationship with my co-workers affect my performance on the job?

· Why is it important to know what my employer will expect from me?

· How might my job performance be evaluated?

3.
Identify and review the unit vocabulary. Terms may be posted on word wall.

	Work ethic
	Cooperate
	Initiative

	A standard of conduct and values for job performance
	To work with others on the job to reach a common goal.
	Doing what needs to be done without being told to do it.



	Ethics
	Performance reviews
	

	Rules of behavior that govern a group or society
	A meeting between an employee and the supervisor to evaluate how well the employee is doing on the job.
	


4.
Interest approach – Mental set


**Have students keep a “Daily Warm-Up & Reflection” journal for the duration of the class**


**Daily Warm-Up (DWU):  Write on Board:  “List at least four things teachers expect of you AND four things you expect of your teachers.”


**Discuss student responses to the DWU and how teacher expectations may be similar to the expectations of an employer.


**Explain that in this unit the students will learn the qualities employers look for in employees and what behavior is expected of employees.

5. Vocabulary: DISPLAY the definitions of the vocabulary words on the board or a Word Wall:  DIRECT the students to write down the definitions. 
· Ask a student to read the definition of work ethic from the Word Wall or board.  
· Use work ethic in a sentence to lead the students to a better understanding of the vocabulary word.
6. DISPLAY: “THE WORK ETHIC” list and have students copy it as you discuss the list.
7. TELL: students that these are qualities that will help make an employee a valuable asset to a company.
8. ASK:  What is the result of a positive work ethic? (E.g. job security, raises, and promotions); what are the results of a negative work ethic? (e.g. being stuck in one position, termination.)
9. WRAP-UP:  In DWU/Reflections journal, have students write a description of a teacher who displays a good work ethic. Explain that their reflection should include positive qualities this teacher displays. (Monitor student writing by walking around the classroom.)
10. Students are to leave the journals in an assigned area.  (Students should pick up their DWU as they enter class each day.)
11. Before the next class meeting, glance at the writings making positive comments/marks.

•
LESSON 2:  DO YOU WORK WELL WITH OTHERS?


1. DWU:  Students are to write a sentence with the remaining vocabulary words:  
· cooperate
· initiative
· ethics

· performance reviews
2.   Review Essential Question(s). Post Essential Question(s) in the classroom. 

Review yesterday’s EQ: Why is it important to know what my employer will expect from me?
 Introduce today’s EQ: How does my relationship with my co-workers affect my performance on the job?

Ask a student to read the definition of cooperate, initiative, ethics, and performance reviews from the Word Wall or board.  

· Have students read their DWU sentences to lead the students to a better understanding of the vocabulary words.
3. 
Guided Practice:    
(a.) Divide students into five groups and give each one a team name from the following list:  Won’t Cooperate, Can’t Follow Directions, Lacks Initiative, Shuns Responsibility, and Doesn’t Learn.   
(b.) Each group is to write a comedy skit that describes a work situation with the team name.  Give suggestions if needed.  
(c.) Give groups approximately 20 minutes to get the skit ready.  
(d.) Each group performs skit.  
(e.) After each group has performed their skit, discuss how difficult a work environment could be if the employees displayed these negative qualities. 
(f.) Discuss the many opportunities right now that students have to learn how to cooperate with others.  Show examples from the “WAYS TO COOPERATE” List. 
(g.) Ask students to add to the list and record their suggestions.  

4. Group Discussion:  Keep students in the same groups as above.  Give the students the following ethical scenario: 
 “Imagine that you work for a large department store like Belk or JC Penney.  After you have worked there for three weeks, you notice that some of you co-workers take store supplies, like pens, notepads, and bags home with them frequently.  Decide which of the following you would do: 1. Tell your supervisor about it.  2.  Keep quiet and keep your hands off the supplies, even though you think your co-workers are wrong. OR 3.  Do the same because no one seems to mind.
5. After approximately five minutes of discussion, have a group spokesperson present their group’s decision.  Discuss the reasons behind the group’s decision.
6. REFLECTION JOURNAL ENTRY: Ask students to respond to the following question:

“How would you respond if a co-worker was behind in work production  because of poor work habits or because of an illness?”
7. Have a student read the definition of ethics again.
8. Show the “WORKPLACE ETHICS” chart on the board or screen.
9. As a class, read columns 1 and 2 of each row and fill in an example for column 3.   Discuss “real world” examples.
10. Review today’s lesson with the students.  Give them a clue into what the next lesson will be.
11. Students are to leave their DWU/Reflection journals in the assigned area.
12. Before the next class meeting, glance at the writings making positive comments/marks.
•
LESSON 3:  JOB PERFORMANCE EVALUATIONS


1.  
DWU:  Student respond in journal:  “Why might a student be fearful of a test?”  “What could you suggest the student do that might help him/her overcome this fear?” 
2.  
Review Essential Questions. Post Essential Questions in the classroom. 


•
EQ: How might my job performance be evaluated?

3. 
ASK: “How might a worker feel about job performance evaluations?”  Compare how the worker and the student might feel the same anxiety.  

4. GROUPS:  Divide class into groups of 2 – 3.
5. ACTIVITY:  Each group is to create a student performance evaluation form for the class.  
· Suggest that the group list qualities that a student should have in order to be successful in any class.  
· They should also include a space for how well a student may demonstrate those qualities (satisfactory, unsatisfactory, etc.).
6. POST each group’s form and take time to discuss each of them.
7. Review each lesson in this unit briefly.
8. REFLECTION:  “How will what you have learned in this unit help you as a student and a future employee?”  Require at least five sentences for this reflection.
9. Students are to leave their DWU/Reflection journals in the assigned area.
10. Before the next class meeting, glance at the writings making positive comments/marks.
•
ATTACHMENTS FOR LESSON PLANS


 “THE WORK ETHIC” master

“WAYS TO COOPERATE” master

“WORKPLACE ETHICS” master

•
NOTES & REFLECTION: 

Students should be able to relate what they learn in this unit to their work as a student.  Continuously give examples of how each “workplace” lesson compares to the “job” as a student.
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Culminating Unit Performance Task Title: 
Students may choose a project from the following tasks:  {Teacher may assign tasks if desired.}

a. PowerPoint on Work Ethic:  Presentation
b. Poster on What Employers Expect (using magazine pictures/drawings to illustrate the ideas):  Explanation (aloud) to demonstrate understanding **This activity is good for Special Ed. Students**
c. Public Speaking:  Student will give a two-minute speech about ethics in the workplace. 
d. Essay:  Give the essay starter “An employer can expect that I will…” It is to be at least five paragraphs and no more than seven paragraphs including an introductory paragraph, supporting paragraphs, and a concluding paragraph.  Follow all grammar/punctuation rules and the writing model taught in the ELA classes.
e. Summary Chart:  Make a chart of the five personal qualities that employers value most:  “Works Well With Others,” “Follows Directions,” Does What Needs to be Done.” Takes on More Responsibility and “Continues to Learn.”  Write an example from their daily life that demonstrates each quality. **This activity is good for Special Ed. Students**
f. Summary Collage:  The students are to use pictures that show the five personal qualities that employers value most: “Follows Directions,” Does What Needs to be Done.” Takes on More Responsibility and “Continues to Learn.”  Each quality should be represented by two to three pictures and labeled with the name of the quality it represents. **This activity is good for Special Ed. Students**
g. Research Paper:  Research the topic of performance evaluations and write a brief report on their findings.  The paper should be 2–3 pages in length and follow the writing model used in their ELA class.
h. Interview:  The student will interview the principal on how teacher/employee evaluations are handled.  Give students a list of questions that they may ask.  Also, discuss how to make an appointment with the principal, how to ask questions, and how to make notes.  Student will write a one-page summary of the information from the interview.

Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 

Decide how you as the teacher want to assign the Performance Task using what you know about your students.  You can choose a few projects from the list, assign projects to students, or let students choose a project form the list.  

There are projects for each learning level that may be in your class.  Make modifications where they are needed.  You know your students the best.  The Task List contains ideas that will show understanding when completed.

Timeline:  In class—up to five class days; Out of Class—five to seven class days

Attachments for Culminating Performance Task: 

•
Culminating Performance Task List
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Web Resources:
www.moneyinstructor.com
Materials & Equipment: 
· Vocabulary List

· Word Wall:  Words w/definitions

· “THE WORK ETHIC” master

· “WAYS TO COOPERATE” master

· “WORKPLACE ETHICS” master

· Computers

· PowerPoint Software

· General school supplies


21st Century Technology Used: 
	X
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	X
	Interactive Whiteboard
	
	Calculator
	
	Graphic Organizer

	
	Student Response System
	
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	
	Email
	
	Website
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