Consumer Rights and Responsibilities

In a Nutshell

Rights:
*To Safety: 

-Government Protection

-Food and Drug Administration 


(FDA)

-Consumer Product 
      
 Safety Commission 

       
(CPSC)

*To be Informed: 

- protection against false and misleading information

*To Choose: 

- variety of products

-competitive prices

- no monopolies

*To Be Heard:

-complain

-Better Business Bureau (BBB)

-Consumer Protection Agency

Responsibilities:

*To Use Products Safely: 

- read information, use, and care booklets

- follow the instructions provided

*To Seek Information: 

-research products and choose appropriately

*Choose Goods and Services Carefully: 

- shop a variety of places

-use consumer magazines

*To Speak up and let Likes and Dislikes Be Known: 

-complaint letters

-support reputable businesses
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