Name_____________________________________________ Period______
Consumer Rights and Responsibilities-Test
Part 1- Fill in the Blank
Directions: Fill in the blanks. Each correct answer is worth 2 points
	RIGHTS
	RESPONSIBILITIES

	To
___________

	To use products _________.


	To Be
___________
	To seek ____________ and use it to make decisions.


	To
___________
	To _________ goods and services carefully.


	To Be
___________


	To _________ ______ and have likes and dislikes be known.



Consumer Bill of Rights (State of the Union Address of 1962, President John F. Kennedy)   Source: Thomson South-Western, Economic Education for Consumers; USOE Adult Roles & Responsibilities
Part 2- Completion Questions
Directions: Complete the following statements by placing the correct answer/answers in the blank. Each blank is worth 1 point.
1. 
When one buys a product or service on the spur of the moment s/he is buying on 
_________________.

2. 
Consumers purchase _________________ and _________________.

3. 
_____________________ are the basic items one must have to survive.


Examples are: ____________________, ____________________, __________________

4.
Looking at different brands and models of the same items in various stores to compare quality, price, features, etc. is called ___________________.

5.
Of the three brands (name, store and generic), generally the cheapest is the _______________ 
brand.

6. 
The consumerism movement began in the __________ when ______________ was president.

7. 
When writing a letter of complaint, two personal items to include in the letter are ________________ and __________________.

8. The letter of complaint should be sent to the person who has the ____________ to address the concerns. 

9.
When documenting (with bills, sales receipts, etc.) in the letter of complaint include ____________, not the originals.

10. Three items to consider when evaluating a product are _________________, ________________, and __________________

11.
The two major independent, non-profit consumer product testing organizations are _________________ and ___________________.

12.
When evaluating a warranty, three issues to consider are _________________, ___________________, and ___________________. 

13. Ten guidelines for consumers to follow when purchasing goods and services are:



1.  ______________________________________________



2.  ______________________________________________



3.  ______________________________________________



4.  ______________________________________________



5.  ______________________________________________



6.  ______________________________________________



7.  ______________________________________________



8.  ______________________________________________



9.  ______________________________________________



10. ______________________________________________
14.
One of the risks of waiting for a product to go on sale is that the product may not be ________________.
Optional Bonus Question (Worth 5 points):

How will the information learned in this unit change your purchasing practices? Use complete sentences when answering the questions. 

Name__________________________________________ Period______

Consumer Rights and Responsibilities- Test KEY
Part 1:
Each blank is worth 2 points.
	RIGHTS
	RESPONSIBILITIES

	To Safety
	To Use Products Safely


	To Be Informed
	To Seek Information and Use it to make decisions



	To Choose
	To Choose Goods and Services Carefully



	To Be Heard
	To Speak Up and Let Likes and Dislikes Be Known




Consumer Bill of Rights (State of the Union Address of 1962, President John F. Kennedy) Source: Thomson South-Western, Economic Education for Consumers; USOE Adult Roles & Responsibilities

Part 2- Completion Questions
Each blank is worth 1 point.
1. 
When one buys a product or service on the spur of the moment s/he is buying on impulse.
2. 
Consumers purchase goods and services.
3. 
Needs are the basic items one must have to survive.



Examples are: food,  housing,  clothing
4.
Looking at different brands and models of the same items in various stores to compare quality, price, features, etc. is called comparative shopping.
5.
Of the three brands (name, store and generic), generally the cheapest is the generic brand.

6. 
The consumerism movement began in the 1960s when Kennedy was president.

7. 
When writing a letter of complaint, two personal items to include in the letter are address and phone number. 
8. The letter of complaint should be sent to the person who has the authority to address the concerns. 

9.
When documenting (with bills, sales receipts, etc.) in the letter of complaint include copies, not the originals.

10. Three items to consider when evaluating a product are quality, price, and availability.
11.
The two major independent, non-profit consumer product testing organizations are Consumer Report and Consumer Research.
12.
When evaluating a warranty, three issues to consider are parts covered,  labor covered,  and length of warranty. (Other answers: who pays for shipping, how to keep warranty, when it's in effect) 

13. Ten guidelines for consumers to follow when purchasing goods and services are:



1.  what one needs



2.  compare store



3.  compare brands



4.  check for extra charges



5.  read and understand warranty



6.  read the contract terms carefully



7.  read and follow use and care guidelines



8.  keep all receipts, warranties, and instructions



9.  understand stores refund or exchange policy



10. buy within your budget
Other answers: ( Check bill for accuracy, exercise the right to protest)
14.
One of the risks of waiting for a product to go on sale is that the product may not be available.
Optional Bonus Question (Worth 5 points):

How will the information learned in this unit change your purchasing practices? Use complete sentences when answering the questions.  Answers will vary
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