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Career, Technical, & Agricultural Education







PATHWAY:  
Consumer Services
COURSE:  

Consumer Skills
UNIT 2: 

Rights and Responsibilities #1
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Annotation:
This unit includes lessons on recognizing basic consumer rights and responsibilities. It includes several activities to help students understand and exercise their rights a as a consumer. 

Grade(s):  
	X
	9th

	X
	10th

	X
	11th

	X
	12th


Time:  
Five 50-Minute Periods
Author: 
Laura Glantzberg and Dr. Frank Flanders
Reviewed by Micah Rooke
Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation.
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GPS Focus Standards: 
FCS-CS-3 
Students will identify consumer rights and responsibilities.

a)
List basic consumer rights.

b)
Explain basic consumer responsibilities.

c)
Recommend strategies to use when exercising rights.

GPS Academic Standards:
ELA12W1 
The student produces writing that establishes an appropriate organized

structure, sets a context and engages the reader, maintains a coherent focus

throughout, and signals a satisfying closure.
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Enduring Understandings: 
•
There are certain rights and responsibilities people have as consumers.
•
As a consumer, rights and responsibilities help ensure the best products are selected and that the consumer has recourse if the product is unsafe or otherwise defected.

•
Research is an important aspect of being a smart consumer.

Essential Questions: 
•
Why are consumer rights and responsibilities important? 

•
In what ways do consumer rights and responsibilities protect the consumer?
•
How can consumer rights and responsibilities be practiced?
Knowledge from this Unit:  
Students will:
•
Identify the rights of consumers.
•
Identify the responsibilities of consumers.
•
Explain the importance of having rights and responsibilities as consumers.
•
Describe several ways in which consumers can exercise their rights and responsibilities.
Skills from this Unit:
Students will:
•
Research and compare products and brands.
•
Write a Consumer Complaint Letter.
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Assessment Method Type: 
	
	Pre-test

	x
	Objective assessment - multiple-choice, true- false, etc.

	
	_x_ Quizzes/Tests

__ Unit test

	
	Group project

	
	Individual project

	
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

__ Journal reflections on concepts, personal experiences and impact on one’s life

__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	x
	Subjective assessment/Informal observations

	
	__ Essay tests

_x_ Observe students working with partners

__ Observe students role playing

	x
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	x
	Dialogue and Discussion

	
	__ Student/teacher conferences
_x_ Partner and small group discussions

_x_ Whole group discussions
__ Interaction with/feedback from community members/speakers and business partners

	
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

__ Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments and / or Directions: 
•
Consumer Rights and Responsibilities Test and Key
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•
LESSON 1:  Rights as a Consumer

1.
Identify the standards. Standards should be posted in the classroom.
FCS-CS-3 
Students will identify consumer rights and responsibilities.

a)
List basic consumer rights.

b)
Explain basic consumer responsibilities.

c)
Recommend strategies to use when exercising rights.

2.
Review Essential Question(s). Post Essential Questions in the classroom. 

•
Why are consumer rights and responsibilities important? 

•
In what ways do consumer rights and responsibilities protect the consumer?

•
How can consumer rights and responsibilities be practiced?
3.
Identify and review the unit vocabulary. Terms may be posted on word wall.

	Goods
	Services
	Advertisement

	Consumer
	Warranty
	Supply

	Service
	Producers
	Needs

	Impulse Buying
	Comparison Shopping
	Name Brand

	Store Brand
	Generic Brand
	Consumerism

	Certified Mail
	
	


4.
Pass out the Vocabulary Worksheet and go over the vocabulary for this unit (some of the words listed on the worksheet will be included in Unit 3 so remind students to hold onto this sheet!). 
5.
Interest approach – Mental set


Ask students if they have ever heard of the Consumer Bill of Rights. Give them a brief history telling them: 


•
In the 1950s, the consumerism movement started.



•
This pushed for more protection against wrongful business practices.



•
In 1962, President Kennedy gave a speech to Congress outlining the four consumer rights.



•
These four rights are now known as the Consumer Bill of Rights.




Have the students help make a list on the board of rights they believe they have as consumers. Once 


the list has been made, go over the correct list and have the students copy down the list in their 


notes.

6. 
Display the Consumer Rights Lecture Notes on an overhead or projector. Have the students copy what each right includes in their notes. Verbally go over the scenarios given. Allow the students to interact by providing similar stories or experiences they have encountered. 
7. 
Give students a copy of the Consumer Case Studies Handout (Key is attached) to allow them to continue demonstrating their understanding of the consumer rights. Go over the handout with the attached Key once the students are finished.
8.
Arrange students into groups of 3 or 4 and assign each group one of the consumer rights (there may be two groups for each right). Give the groups a copy of the Consumer Rights Group Activity. Once the students have finished the activity, have them present what their group has written. After hearing all of the groups present, ask them what is similar between all or most of the rights and if there are any major differences.
9.
Summary: Post the similarities and difference discussed on the board. 
•
LESSON 2:  Responsibilities as a Consumer

1.
Review Essential Questions. Post Essential Questions in the classroom. 
•
Why are consumer rights and responsibilities important? 

•
In what ways do consumer rights and responsibilities protect the consumer?

•
How can consumer rights and responsibilities be practiced?
2.  Ask the students, "After hearing your rights as a consumer, what  could some of your responsibilities be?" 


3. 
Put the Consumer Rights and Responsibilities Transparency on the projector revealing only the side with the rights. As you talk about the responses the students gave for responsibilities, begin showing them the responsibilities side. Have the students copy down the chart, or pass out a copy of the handout to each student. Stress the importance of this chart (it will be used for the Consumer Rights and Responsibilities Quiz at the end of Lesson 3).
4. 
To help students better understand each right and responsibility, put a copy of the Consumer Rights and Responsibilities in a Nutshell up on the projector. Be sure to emphasize that consumer responsibility is just as important as consumer rights.

5.
 Introduce the Consumer Responsibility Lab by asking students why they buy certain products (advertisement, price, etc.). Remind them that with so many products on the market, it is their responsibility to research and determine which is the best. Have students complete the lab and once they have completed it, ask them the questions on the Consumer Responsibility Lab Teacher Notes. 
6.
Remind the students that as a consumer, it is also their responsibility to speak up and let their likes and dislikes be known. Put up a copy of Consumer Complaints or Compliments Lecture Notes and have the students copy the notes. 

7. 
Ask the students if there has ever been a time when they wanted to complain, but didn't know how to go about it. Give each student a copy of the Consumer Complaints Letter Instruction Handout and the Letter of Complaint Assignment and Rubric. Tell them to use a previous experience, or a made up one, to complete the assignment. Have the students turn in their letter (along with their rubric page attached) for a grade.
8.
Summary
•
LESSON 3:  Continuing Exercising Consumer Rights

1.
Review Essential Questions. Post Essential Questions in the classroom. 

•
Why are consumer rights and responsibilities important? 

•
In what ways do consumer rights and responsibilities protect the consumer?

•
How can consumer rights and responsibilities be practiced?
2.
Hand out a copy of the Personal Consumer Rating Scale to each student and have them complete it. Ask if the previous lessons have changed any of their answers. 
3. 
To review, go over the Being a Wise Consumer Lecture Notes. Be sure to relate it to the rights and responsibilities of consumers.
4.
Also review the Guidelines for Consumers and remind them that it is their responsibility to make sure companies follow their rights as a consumer. Have the students copy these in their notes.

5.
Give each student a copy of the Consumer Purchasing Internet Assignment. Have the students complete this using computers to help them research the products. Remind them to use the Guidelines for Consumers to help them thoroughly research which product is the "best buy". 
6.
Complete the unit by giving the students the Consumer Rights and Responsibilities Test (Key is attached).

7. 
Give each student a copy of the Better Business Bureau Internet Activity. Complete this activity and then discuss as a class the informative tips that were listed.

8.
Summary
•
ATTACHMENTS FOR LESSON PLANS

•
Vocabulary Worksheet
•
Consumer Rights Lecture Notes
•
Consumer Case Studies Handout and Key
•
Consumer Rights Group Activity
•
Consumer Rights and Responsibilities Transparency
•
Consumer Rights and Responsibilities in a Nutshell
•
Consumer Responsibility Lab
•
Consumer Responsibility Lab Teacher Notes
•
Consumer Complaints or Compliments Lecture Notes
•
Consumer Complaints Letter Instruction Handout
•
Letter of Complaint Assignment and Rubric
•
Personal Consumer Rating Scale
•
Being a Wise Consumer Lecture Notes
•
Guidelines for Consumers

•
Consumer Purchasing Internet Assignment
•
Consumer Rights and Responsibilities Test and Key
•
Better Business Bureau Internet Activity
*The attachments listed above are courtesy of Utah Department of Education.
•
NOTES & REFLECTION: 

To help with the set up of the Consumer Responsibility Lab, use the Consumer Responsibility Lab Teacher Notes. The teacher notes include the supplies necessary and how to set it up. To complete the Letter of Complaint Assignment  and Consumer Purchasing Assignment in class, allow computer time for the students.
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Culminating Unit Performance Task Title: 
Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 
Attachments for Culminating Performance Task: 
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Web Resources:
Materials & Equipment: 
•
Projector
•
Lab supplies

•
Computers
21st Century Technology Used:. 
	X
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	
	Interactive Whiteboard
	
	Calculator
	
	Graphic Organizer

	
	Student Response System
	
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	
	Email
	X
	Website
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