Name: ___________________



Date: ________________

Consumer Agency and Laws Quiz-KEY
Directions: Match each agency to what it is in charge of controlling 
1. Food and Drug Administration B (FDA) 

2. Bureau of Consumer Protection D (BCP)

3. Better Business Bureau A (BBB)

4. Consumer Product Safety Commission C (CPSC)

5. Federal Trade Commission E (FTC)

a) This is not a federal agency but a non-profit organization sponsored by local businesses. It offers several consumer services free of charge and helps with consumer complaints.
b) The federal agency responsible for enforcing safety standards for food, drugs and cosmetics. They can stop the sale of unsafe products in their field and also test products before they’re released to the public.
c) Federal agency responsible for setting and enforcing safety standards for products such as household appliances, toys, and tools
d) The federal agency that provide state and local consumer protection offices to help answer consumer’s questions about problems they have   or resolve complaints. These offices are generally the ones responsible for enforcing consumer protection and fraud laws.
e) Federal agency responsible for protecting consumers against misleading advertising, illegal sales schemes, and unfair trade practices
Directions: Answer the following questions about consumer protection laws in the blanks provided. 

6.  According to the Children’s Online Privacy Protection Act who is in control of children’s information?


Parents
7.  According to the Mail or Telephone Order Merchandise Rule, the consumer must receive their product within the time specified by the company or within _30_ days. 

8. Name two provisions of the Telemarketing Sales Rule (TSR).

· _____Answers will vary____
· ____________________________
9. The Fair Credit Reporting Act ensure the __accuracy___ and ___privacy__ of   information kept by credit card bureaus.

10.  Which act eliminates abusive, deceptive and unfair debt collection practices?
____Fair Debt Collection Practices Act__
11. Name 3 types of discrimination the Fair Housing Act prohibits.

· ________Answers will vary_________
· ____________________________________
· ____________________________________
****By grading each blank, the quiz will be out of 15 points.
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