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Consumer Protection Agencies and Laws – Guided Notes


Agencies and Sources of Assistance
	1.
	www.fda.gov

	2.
	www.cpsc.gov

	3.
	www.ftc.gov

	4.
	www.bbb.org

	5.
	www.ftc.gov/bcp

	6.
	Consumer Report

Consumer Research

Changing Times


1. Food and Drug Administration:
2. Consumer Product Safety Commission:  

3. Federal Trade Commission:  

4. Better Business Bureau:

5. Bureau of Consumer Protection:   

	Law
	Provisions

	Children's Online Privacy Protection Act
	

	Federal Cigarette and Smokeless Tobacco Acts
	

	Energy Rules
	

	Green Guides
	

	"Made in USA" Enforcement Policy
	

	Mail or Telephone Order Merchandise Rule
	

	Textile, Wool, Fur, and Care Labeling Rule 
	

	Telemarketing Sales Rule
	

	Federal Trade Commission Act

*FTC Act Section 5
	

	Fair Credit Reporting Act
	

	Gramm-Leach-Bliley Act
	

	Consumer Leasing Act
	

	Electronic Fund Transfer Act
	

	Equal Credit Opportunity Act
	

	Fair Credit and Charge Card Disclosure Act
	

	Fair Credit Billing Act
	

	Fair Debt Collection Practices Act
	

	Fair Housing Act
	

	National Flood Insurance Act
	

	Rights to Financial Privacy Act
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