CONSUMER COMPLAINTS CAN BE SUCCESSFUL

 What do you do when an expensive outfit falls apart after one washing or the new refrigerator doesn’t keep the food frozen?  It happens all the time.  You can get angry and do nothing or you can contact the business, manufacturer or a consumer agency to help solve the problem.

Directions:  Below are some consumer situations that need to be corrected by contacting the appropriate people.  Read each situation then, using the techniques covered in the Fraud and Deception unit, answer the questions IN COMPLETE SENTENCES.

1.  Joe bought his wife Sharon a CD player for her birthday from a large department store.  The CD player worked great for six weeks then, suddenly stopped working.  


a.  Who is the first one Joe should contact about the problem?

b. What does Joe need to tell this contact person?


c. If Joe is not satisfied with the actions of the first contact person, who 

     should he contact next?

2. Sharon bought a name brand shirt from a local department store.  The first time she washed it she made sure to follow the label instructions yet the shirt faded and no longer looked good.  She wants to return the shirt to the store for a refund on her credit card or a replacement item of the same value.  



a.  What should Sharon say to the store manager to get a refund or 

                 have the shirt replaced?



b.  If she is not satisfied with what the store manager says, what 

                 should she do next?

