Problem Resolution Essay
Name: ___________________________________



Date: __________
Directions: (1) Write a scenario in which you purchase a product that is faulty.  (2) Did you follow the rule of caveat emptor?  Why or why not?  (3) Create a complaint letter for the company.  Explain how this letter helps the management make decisions and policies.  (4) Your problem was never resolved?  Why might this be the case?  List 5 reasons.  (5) You decide to press this case forward.  Identify 6 sources of assistance, their roles, and how they may help.
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