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It’s MINE!  Responding to Problems and Conflicts (Infant/Toddler Series)

EDU-HGD-11
The following problem prevention strategies in infant/toddler settings are highlighted in the first section:
(Fill in the Blanks.)

1.
Support active learning through warm, ____________________ adult-child exchanges.
2.
Plan a child-oriented environment that supports active ______________________.

3.
Provide schedules and __________________________ that flow with children’s needs and wants.
4.
Build __________________________ - caregiver partnerships.

5.
Plan daily around children’s ___________________ and interests.

6.
Support each child’s primary ___________________________ with a caregiver.
7.
Encourage children’s ____________________________.

8.
Cuddle and ______________________________ with children.

9.
Imitate their ________________________________.

10.
Describe, specifically what they are ________________________.

11.
Explain children’s _______________________________ to other children.

12.
Continually evaluate the ____________________________________ and materials.

13.
Let children know what is about to ___________________________.

14.
Acknowledge children’s ________________________________ often.
Limit Setting Strategies:

15.
View unacceptable behaviors as _______________________________ rather than bad.

16.
Stop ___________________________ actions as they occur.
17.
State ____________________________ in positive terms.

Supporting Problem Solving:
18.
Approach ___________________________.

19.
Place yourself at the child’s ___________________________.

20.
Use a calm voice and ___________________________ touch.

21.
Acknowledge children’s ___________________________.

22.
Name and __________________________________ the children’s feelings.

23.
Gather __________________________________________.

24.
With infants and younger toddlers, ___________________________________ children’s actions 
and describe the problem.

25.
With older toddlers, ask “___________________” questions.

26.
Restate the ____________________________________.

27.
Repeat again the information you observed or ______________________________.
28.
Ask for children’s ideas for _______________________________ and choose one together.

29.
With infants and younger toddlers, describe _____________________ or the solution that you see 
happening.

30.
With older toddlers, ask them for _________________________ and agreements.

31.
Provide follow-up ____________________________.

32.
Stay ______________________________ to support the solution.
33.
Tell the children, “You solved the ____________________________________!”

The last section of the program presents short scenes of caregivers using the problem-solving strategies.  Note how the caregivers vary their approach depending on the language abilities of the particular infants or toddlers and the intensity of the children’s emotions.  Many problems resolve quickly with just a little adult help.  At other times, adults need to provide more support.
