Name: ____________________

Date of presentation: ________________________
Customer Service In Banking Interview Rubric

Name and position of person interviewed: _____________________________

	
	1
	2
	3

	Teacher approval


	Student did not have teacher approval of interview questions.
	Student approved interview questions but did not ask the questions during the interview.
	Student had teacher approval of interview questions.

	Creativity

(Same questions as everybody else or unique?)
	Student did not show any creativity in the questions asked.
	Student showed little creativity in the questions asked.
	Student asked creative questions to interviewee.

	Eye Contact


	Student did not maintain eye contact with class during presentation.
	Student maintained some eye contact with class during presentation.
	Student maintained full eye contact with class during presentation.

	Volume


	Student could not be heard during presentation.
	Student had trouble at times being heard.
	Student maintained a decent volume that could be heard during the presentation.

	Presentation Aid

(i.e. PowerPoint, Poster, brochure, etc.)

	Student did not have any form of presentation aid.
	Student had a very weak presentation aid.
	Student had a presentation that correlated very well with their presentation/interview.


Total: _________/15      

Comments:                                      
