Name: ______________________

Date: ____________________

Customer Service in Banking Unit Test

1. Which of the following is issued and guaranteed by a bank, most often used when a payee is not certain that a check will clear, or when rapid settlement is necessary and is among the safest checks issued?

a. Traveler’s check

b. Cashier’s check

c. Savings bond
d. Money order


2. Which of the following is not a customer service position in banking?

a. Bank teller

b. Lending representative

c. New account representative

d. Brand representative 


3. For  bank tellers, required education/training is typically:

a. High school diploma

b. Background check

c. On the job training

d. All of the above


4. Which of the following is not a responsibility of a bank teller?

a. Cashier

b. Distributor

c. Sales

d. Processor

e. Security


5. True or false: Because employers are looking for a more skilled workforce, some banks require new account representatives to have a bachelor’s or associate degree.

a. True

b. False


6. Collateral is the security pledged for the payment of a ___________.

a. Loan 

b. Note

c. Report

d. Savings bond 


7. Because new account representatives make up a _________________ proportion of bank employees, the job outlook is currently ________________.

a. Small, average

b. Large, average

c. Large, favorable

d. Small, favorable


8. Loan officers generally specialize in which of the following loans?

a. Commercial

b. Consumer

c. Mortgage 

d. All of the above


9. As a decision maker, which of the following is not a responsibility of a loan officer?

a. Issue safe deposit box

b. Evaluate collateral

c. Approve/deny loan applications

d. Disburse loan funds


10. Write a paragraph on the similarities and differences between the bookkeeper position and other customer service positions in banking. 
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