Name: ______________________
Date: ______________

Customer Service in Banking Vocabulary Quiz-KEY
1. ____Tender _______   ________Cash________ is a means of settlement in a financial transaction.


2. Which of the following is issued and guaranteed by a bank, most often used when a payee is not certain that a check will clear, or when rapid settlement is necessary and is among the safest checks issued?

a. Traveler’s check

b. Cashier’s check

c. Savings bond

d. Money order


3. The bookkeeper is usually the first contact a bank customer has when entering a bank and deal with general tasks involved with financial accounts.

a. True

b. False. If false, the answer is ______the bank teller_________


4. A company’s accounting records which contain all financial accounts and statements of business is the ______general_______  _____ledger______.


5. Collateral is the security pledged for the payment of a ___________.

a. Loan 

b. Note

c. Report

d. Savings bond 


6. When are traveler’s checks most often used? Individuals travelling to foreign countries (especially on vacation).


7. A credit report records an individual’s or company’s past:
a. Borrowing

b. Repaying

c. Information on late payments

d. Information on bankruptcy

e. All of the above

8. Not having enough money in the account to cover checks that have been written is:

a. Reconciliation

b. Counterfeit

c. Transfer

d. Non-sufficient funds


9. Name 2 of the 4 information items found on a deposit slip. 2 of the following: Date, name of the depositor, depositor’s account number and the amounts of checks, cash and coins being deposited.


10. __________________ is the legal term referring to the signing of a document allowing for the legal transfer of a negotiable from one party to another.

a. Endorsement

b. Bank draft

c. Transfer

d. Disburse 
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