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E-Commerce Vocabulary Worksheet
Student Name: ______________________________ Date __________ Period ________

Directions: Using the notes you took from the PowerPoint presentations, please complete the following table.
	Vocabulary Term:
	Technical Definition

	In Your Own Words (Describe):

	What does this word look like? (draw a picture or an example of the term)

	E-commerce


	
	
	

	B2B (Business to Business)


	
	
	

	B2C (Business to consumer/customer)

	
	
	

	Chargeback


	
	
	

	Certificate Authority


	
	
	

	Co-branding


	
	
	

	Cookies


	
	
	

	CRM 
(Customer Relationship Management)

	
	
	

	Encryption


	
	
	

	E-tailing


	
	
	

	Firewall


	
	
	

	Gateway


	
	
	

	Informediary


	
	
	

	E-check


	
	
	

	Merchant Account


	
	
	

	MIDS (Merchant Identification Number) 


	
	
	

	P2P (Peer to Peer)

	
	
	

	Privacy Policy


	
	
	

	Secure Servers


	
	
	

	Shareware


	
	
	

	Shopping Cart


	
	
	

	TurnKey


	
	
	

	WYSIWYG (What You See Is What You Get)

	
	
	

	Uptime


	
	
	

	SOHO (Small Office/Home Office) 

	
	
	

	User Session


	
	
	

	Privacy Seal Programs
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