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Career, Technical, & Agricultural Education







PATHWAY:  
Business & Computer Science

COURSE:  

Banking and Investing
UNIT 5: 

BCS_BI_5 E-Commerce
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Annotation: 
E-commerce allows consumers to electronically exchange goods and services with no barriers of time or distance and covers a range of different types of businesses. Students will explore E-Commerce, how it differs and relates to traditional business, legal and ethical issues associated with it, payment options, and the impact of future technology.


Grade(s):  

	x
	9th

	x
	10th

	x
	11th

	x
	12th


Time:  
6 Hours 
Author: 
Laura Kinchen
Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided appropriately. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation. Many students (both with and without disabilities) who struggle with reading may benefit from the use of text reading software or other technological aids to provide access to printed materials. Many of these are available at little or no cost on the internet.
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GPS Focus Standards: 
BCS-BI-5.  Students will describe the effects of E-commerce on banking. 
a. Describe E-commerce.

b. Compare and contrast E-commerce with traditional business services.

c. Describe legal and ethical issues for E-commerce.

d. Explain payment options in E-commerce. 

e. Anticipate the possible effects of future technology on E-commerce.
GPS Academic Standards:
SSEPF2.  The student will explain that banks and other financial institutions are businesses which channel funds from savers to investors. 

SSEPF4.  The student will evaluate the costs and benefits of using credit. 

ELA10RC3. The student acquires new vocabulary in each content area and uses it correctly. 

ELA10RC4.  The student establishes a context for information acquired by reading across subject areas. 

ELA10LSV1.  The student participates in student-to-teacher, student-to-student, and group verbal interactions. 

MM2P1. Students will solve problems (using appropriate technology). 

MM2P4.  Students will make connections among mathematical ideas and to other disciplines.
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Enduring Understandings: 
Students will understand how E-commerce and traditional business services are similar and different. Including the legal and ethical issues associated with both. Students will also discover the future technology of E-commerce and how this will affect their lives.
Essential Questions: 
· How is E-commerce similar to traditional commerce? Different?
· In what ways might e-tailing be different from traditional buying and selling?
· How is e-commerce affecting lives today and how will it affect them in the future?

· How do you think this influence on consumers might influence local stores or small businesses?
· How can future technology affect E-commerce?  

Knowledge from this Unit:  
Students will be able to:

· Recall the benefits and drawbacks of E-commerce
· Identify the legal and ethical issues for E-commerce
· Explain E-commerce’s payment options
Skills from this Unit:  

Students will:

· Compare and contrast E-commerce with traditional business services.

· Operate the payment options in E-commerce 
· Predict effects of future technology on E-Commerce 
· Differentiate the legal and ethical issues for E-commerce
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Assessment Method Type: 
	
	Pre-test

	x
	Objective assessment - multiple-choice, true- false, etc.

	
	_x_ Quizzes/Tests

__ Unit test

	
	Group project

	x
	Individual project

	
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

__ Journal reflections on concepts, personal experiences and impact on one’s life

__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	
	Subjective assessment/Informal observations

	
	__ Essay tests

__ Observe students working with partners

__ Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	x
	Dialogue and Discussion

	
	__ Student/teacher conferences
_x_ Partner and small group discussions

_x_ Whole group discussions
__ Interaction with/feedback from community members/speakers and business partners

	
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

__ Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments and / or Directions: 
Ecommerce Vocabulary Quiz
Ecommerce Vocabulary Quiz Key

Ecommerce Test

Ecommerce Test KEY
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•
LESSON 1:  What is E-Commerce?

1.
Identify the standards. Standards should be posted in the classroom.     

BCS-BI-5.  Students will describe the effects of E-commerce on banking. 
a. Describe E-commerce.

b. Compare and contrast E-commerce with traditional business services.

c. Describe legal and ethical issues for E-commerce.

d. Explain payment options in E-commerce. 

e. Anticipate the possible effects of future technology on E-commerce.
2.
Review Essential Question(s). Post Essential Questions in the classroom. 

· What is the difference between e-commerce and traditional commerce?

· How is E-commerce similar to traditional commerce? Different?

· In what ways might e-tailing be different from traditional buying and selling?

· How is e-commerce affecting lives today and how will it affect them in the future?

· How do you think this influence on consumers might influence local stores or small businesses?

· How can future technology affect E-commerce?  Explain positives and negatives.

3.
Identify and review the unit vocabulary. Terms may be posted on word wall. 

E-Commerce Vocabulary Definitions Teacher Guide

	Term 
	Term 
	Term 

	E-Commerce
	B2B (business to business)
	B2C (business to customer)

	Chargeback
	Certificate of Authority
	Co-branding

	Cookies
	Encryption
	CRM (customer relation management)

	e-tailing (E-retailing)
	Firewall
	Gateway

	Informediary
	e-check
	Merchant account

	MIDS (Merchant Identification Number)
	P2P (peer to peer)
	Privacy Policy

	Secure severs
	Shareware
	Shopping cart

	Turnkey
	WYSIWYG (what you see is what you get)
	Uptime

	SOHO (small office/home office)
	User session
	Privacy seal programs


4.
Interest approach

Discuss the essential questions.

5.
Opening Discussion:  lead a class discussion asking and answering the following questions:  

1. What does the term “e-commerce” mean?  

2. What does “e-tailing” mean?

3. What limits might there be on Internet selling?

4. What are some of the advantages of e-tailing?

5. Name some of the job and career opportunities in e-commerce?

6. In what ways might e-tailing be different from traditional buying and selling?

7. How do you define “globalization”?

8. What are some ways to pay for merchandise purchases on the Internet?

9. How would you prepare for a job in e-commerce?
6. 
Use E-Commerce PowerPoint to view the presentation with your students before having them do the activities.  Students should take notes during the presentation. (32 slides)
7.    Use Vocabulary Terms PowerPoint to view the presentation with your students before having them do the activities.  Students should take notes during the presentation. (28 slides)
8. View the E-Commerce Payment Options PowerPoint – 21 slides.
9. After viewing the above PowerPoints and taking notes have the students complete the E-Commerce Vocabulary Worksheet and E-Commerce Crossword Puzzle.  They can use their notes from the presentation to help answer the worksheet.  Go over as a class.
10. Activity:  E-Commerce Web Quest Worksheet

11. Activity:  Have students fold a piece of paper into two columns, labeling the left column ‘Improve the World’ and the right column ‘Hurt the World.’ Think about e-commerce.  In the ‘Improve the World’ column, list as many examples that you can of how e-commerce and the Internet might be advantageous to you and your community. In the ‘Hurt the World’ column, list examples of how e-commerce and the Internet might be detrimental to you and your community.” Students then share their views. A student may write the answers on the board in similar columns. Then, discuss how e-business is changing the business world and how this new form of business impacts workers in that business (both on the Internet and in the “traditional” form of that business), consumers, your country, and the global marketplace. 

12. Activity: Have students click on the following link to visit The New York Times E-Commerce special section.

 http://www.nytimes.com/library/tech/00/03/biztech/technology/.  
Each student will select an article that they find interesting. After reading their selected article students will write a two page essay exploring the impact of e-commerce as discussed in the article, focusing on the general economy, the worker, and the business place. Students should then compare and contrast the ideas presented in the article to those explored in the featured article. Essays can be shared by students during class.  
13. Class Discussion: How do you think e-commerce might influence people in the way they purchase items? [The number of people purchasing items on line will increase.] 
2. How do you think this influence on consumers might influence local stores or small businesses? [They could lose customers as more consumers begin to shop online.] 
3. What advice would you give these store owners who have lost customers to the internet? [Establish their own website, provide more and better service for their existing customers, advertise the advantages of shopping at a local store.]

14. Activity: Have students complete the E-Commerce Comparison Shopping Worksheet.
•
LESSON 2:  E-commerce vs. Traditional Business 

1.
Review Essential Questions. Post Essential Questions in the classroom. 
· How is E-commerce similar to traditional commerce? Different? 

2.  
Class Discussion:   Review the term “E-commerce.” Ask students about their experiences with E-commerce.
3.
 Introduction Activity:  Define, compare and contrast: bricks-and-mortar business (a business with an actual physical location or storefront.), multichannel retailer (a retailer that sells its products via traditional channels – catalog, bricks-and-mortar, and telephone – as well as via an online channel), and pure-play retailers (sell primarily through the Internet).  

-Then students get into pairs (think-pair-share) and are given 5 minutes to discuss their answers to the following questions:  List 5 places you could buy shoes online and 5 places you can buy them in a traditional store.

4.  
Activity:  Have students complete the Where Should I Buy My Shoes? Worksheet (exploring/comparing/contrasting traditional and e-commerce)
5.  
Summary: Discuss online retailers, including auction retailers. Have students research a day in the life of an e-business employee. What is a typical workday in e-commerce? What different areas of expertise are needed to effectively run an e-commerce business? What new business tactics have been created to accommodate the Internet marketplace? 
•
LESSON 3:  Problems: Ethical, legal, possible effects of future technology on E-commerce

1.
Review Essential Questions. Post Essential Questions in the classroom. 

· How is e-commerce affecting lives today and how will it affect them in the future?

· How do you think this influence on consumers might influence local stores or small businesses?

· How can future technology affect E-commerce?  Explain positives and negatives.

2.  Activity: Have students complete the Weavers Go Dot-Com, And Elders Move In Worksheet.

3.  Activity: Have students prepare business plans for an E-Commerce business using the Starting Your Own E-Commerce Business Worksheet

4. Activity: Have students research the legal and ethical issues for E-commerce.  Have them create a report or PowerPoint Presentation to share with the class. Grade this project using the E-Commerce Project Rubric.
5. Activity:  Have students research the possible effects of future technology on E-commerce.  Type findings in a report.
•
LESSON 4:  Payment Options 

1.
Review Essential Questions. Post Essential Questions in the classroom. 

· How is E-commerce similar to traditional commerce? Different?

· In what ways might e-tailing be different from traditional buying and selling?

· How is e-commerce affecting lives today and how will it affect them in the future?

2.     Activity:  Have students research various payment options in E-commerce and create a brochure outlining each option
3. 
Summary of Lesson. Have students complete the E-Commerce What I Am Worksheet.
•
ATTACHMENTS FOR LESSON PLANS

· E-Commerce Vocabulary Definitions Teacher Guide

· E-Commerce PowerPoint

· E-Commerce Vocabulary Terms PowerPoint

· E-Commerce Payment Options PowerPoint

· E-Commerce Vocabulary Worksheet

· E-Commerce Crossword Puzzle

· E-Commerce Web Quest Worksheet

· E-Commerce Comparison Shopping Worksheet

· Where Should I Buy My Shoes Worksheet

· Weavers Go Dot-Com, And Elders Move In Worksheet

· Starting Your Own E-Commerce Business Worksheet

· E-Commerce Project Rubric

· E-Commerce What Am I Worksheet

•
NOTES & REFLECTION: 

This unit focuses on E-commerce:  traditional vs. e-commerce, ethical and legal issues, payment options, effects of future technology on E-commerce. This unit provides hands on activities for learning about E-commerce.  
Note that Lesson 1, What is E-Commerce, is extensive and may take more time than the following lessons.  

Students with disabilities will benefit from modified PowerPoint Notes, peer teaching, and group work.  All assignments can be modified to fit the student’s needs and IEP recommendations.
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Culminating Unit Performance Task Title (choose 1):
· Culminating Activity:  Conduct interviews or a survey in your community to investigate the impact of e-business. Students should use the E Commerce Project Articles Handout for access to interviews if retailers are not available. Handout to students the E-Commerce Multimedia Presentations Instruction Sheet. Grade the presentation using the E-Commerce Multimedia Rubric.
· Culminating Activity:   Design a Web site that markets a product electronically on the Web. Grade using the E-Commerce Presentation Rubric
Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 
Differentiated instruction:  instead of a PowerPoint Presentation students can give an oral presentation.  Instead of creating a web site, students can type up a report.  Students with disabilities can be paired up with another student and work on the project together.  Notes can be given to students with disabilities instead of having to research the information (to modify the length of the projects).  
Attachments for Culminating Performance Task: 
· E-commerce Project Articles Handout
· E-Commerce Multimedia Presentations Instruction Sheet

· E-Commerce Multimedia Rubric

· E-Commerce Presentation Rubric
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Web Resources:
· http://www.ecommerce-guide.com/ 

· http://www.rogerclarke.com/EC/#EM
· http://www.nieworld.com/teachers/links/commerce.htm
· http://www.econedlink.org/ 

· http://www.nytimes.com/library/tech/00/03/biztech/technology/
Materials & Equipment: 
· Computer with Internet Access
· Projection Equipment
· Microsoft Word

· Microsoft PowerPoint

· Microsoft Publisher

· Handouts

· Paper (for note taking)

· Pen/Pencil
21st Century Technology Used: 
	x
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	
	Interactive Whiteboard
	
	Calculator
	
	Graphic Organizer

	
	Student Response System
	x
	Desktop Publishing 
	
	Image File(s)

	x
	Web Design Software
	
	Blog
	
	Video

	
	Animation Software
	
	Wiki
	x
	Electronic Game or Puzzle Maker

	
	Email
	x
	Website
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