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Career, Technical, & Agricultural Education







PATHWAY:  
Financial Services

COURSE:  

Risk Management and Insurance
UNIT 1: 

BCS-IRM-1 Principles of Risk Management
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Annotation: 
To many people, the idea of managing risk is synonymous with buying insurance.  Risk management, however, goes far beyond simply buying the right insurance.  This unit will define risk in terms of business and financial services and identify the four ways of handling risk: ignore risk, avoid risk, reduce risk, and transfer risk. Also, this unit covers the types of insurance policies that are available to plan for and manage risks.

Grade(s):

	
	9th

	
	10th

	X
	11th

	X
	12th


Time:  
8 Hours 

Author: 
Dr. Marilynn K. Skinner

Students with Disabilities:
For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided appropriately. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation. Many students (both with and without disabilities) who struggle with reading may benefit from the use of text reading software or other technological aids to provide access to printed materials. Many of these are available at little or no cost on the internet.

[image: image2.jpg]% FOCUS STANDARDS




GPS Focus Standards: 
 BCS-IRM-1: Students will explain the principles of risk management and insurance. 
a. Examine the concept of risk and probability. 

b. Describe the historical development of insurance. 

c. Explain and illustrate how risk is determined, avoided, controlled, and transferred. 

d. Analyze risk management techniques. 

e. Distinguish between insurable and noninsurable risks and the concept of economic loss. 
f. Analyze the different types of insuring organizations and insurance products. 

g. Explain the items to be considered when selecting an insurance company: product, price, and company stability. 

h. Examine the role of the insurance commission. 

i. Explain the law of large numbers as it relates to insurance and risk management. 
GPS Academic Standards:
SSEPF5. The student will describe how insurance and other risk-management strategies protect against financial loss. 
ELA10RCA3. The student acquires new vocabulary in each content area and uses it correctly. 
ELA10RC4. The student establishes a context for information acquired by reading across subject areas. 
ELA10W3. The student uses research and technology to support writing. 
ELA10LSV1. The student participates in student-to-teacher, student-to-student, and group verbal interactions.
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Enduring Understandings: 
Risk management is one of the most important components to protecting your financial future.  Even when a risk seems like the unthinkable, precautions and preparations most be taken in order to avoid what can easily be severe financial devastation.  More than just purchasing insurance, there are many ways to protect from loss.  Understanding the methods of managing risk will benefit students for the rest of their lives.  Preparing for risk and protecting assets is a necessary part of life and business.
Essential Questions: 
· Why is it so important to plan for risk?

· How is managing for risks different from simply buying insurance?
· How has insurance evolved throughout history?

· How do you choose from the variety of insurance policies available?

· Why are all insurance companies not alike?

Knowledge from this Unit:  
Students will be able to:

· Explain the concepts of risk and probability. 

· Describe the historical evolution of insurance. 

· Identify how risk is determined, avoided, controlled, and transferred.

· Distinguish between insurable and non-insurable risks and the concept of economic loss. 

· Summarize the items to be considered when selecting an insurance company: product, price, and company stability. 
· Define  the role of the insurance commission. 

· Explain the law of large numbers as it relates to insurance and risk management. 

Skills from this Unit:  
Students will:

· Perform risk management analysis. 

· Analyze the different types of insuring organizations and insurance products.
· Determine an individual’s risk tolerance.
· Evaluate risk scenarios for the appropriate risk management response.
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Assessment Method Type: 
	
	Pre-test

	
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

__ Unit test

	X
	Group project

	X
	Individual project

	
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

__ Journal reflections on concepts, personal experiences and impact on one’s life

__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	
	Subjective assessment/Informal observations

	
	__ Essay tests

__ Observe students working with partners

__ Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	
	Dialogue and Discussion

	
	__ Student/teacher conferences

__ Partner and small group discussions

__ Whole group discussions

__ Interaction with/feedback from community members/speakers and business partners

	X
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

_X_ Application of skills to real-life situations/scenarios

	
	Post-test
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•
LESSON 1:  INTRODUCTION TO RISK MANAGEMENT

1. Identify the standards. Standards should be posted in the classroom.     

BCS-IRM-1:  Students will explain the principles of risk management and insurance. 
a. Examine the concept of risk and probability. 

b. Describe the historical development of insurance. 

c. Explain and illustrate how risk is determined, avoided, controlled, and transferred. 

d. Analyze risk management techniques. 

e. Distinguish between insurable and uninsurable risks and the concept of economic loss. 

f. Analyze the different types of insuring organizations and insurance products. 

g. Explain the items to be considered when selecting an insurance company: product, price, and company stability. 

h. Examine the role of the insurance commission. 

i. Explain the law of large numbers as it relates to insurance and risk management. 

2. Review Essential Question(s). Post Essential Questions in the classroom. 

· Why is it so important to plan for risk?

· How is managing for risks different from simply buying insurance?

3. Identify and review the unit vocabulary. Terms may be posted on word wall. 
	Claim
	Deductible
	Insurance

	Coverage
	Insurability
	Policy

	Insured
	Insurer
	Liability

	Premium
	Risk
	Hazard


4. Interest approach – Mental set 
Begin by asking students what they think risk is in terms of business and finance.  Ask them for some examples of risk. 

5. Explain to the class that risk is the probability that a hazard will occur and that an individual will suffer a loss if it does.  

6. Ask students to help you compile a list of risks they might encounter each day at school or in getting to school.  A short list might include having an accident on the way to school, falling getting off of the bus, getting injured playing sports, catching the flu from a classmate, etc.

7. Explain to the students that risk has three components.  First, an event must cause harm. Second, there must be an undesirable outcome. Finally, there must be probability or a chance of the hazard occurring. Some risks have a high possibility of happening, but the loss is minimal, so we ignore the risk. (Think losing a sock in the washing machine).  In other cases, the hazard could cause a great deal of damage, but the probability of occurrence is so small we would ignore it. (Think a flood in the desert.)

8. Introduce the ways that we deal with risk: ignore, avoid, reduce, or transfer.   Some risks are so inevitable and the loss so minimal we ignore them as a matter of course.  All of us, for instance, may have dropped and broken a dinner plate.  Other risks we simply take steps to avoid, sometimes because the law tells us to, such as wearing a seat belt. When we can’t avoid a risk, we might try to reduce it, such as when we take medications for high blood pressure. 

9. Some risks we transfer by purchasing insurance.  Just because we transfer risk by purchasing insurance, it does not mean that we fail to avoid and reduce risk also.  Insurance policies will usually require we do everything we can to avoid and reduce risk as a part of their requirements for continued coverage.  

10. At the front of the room, display the What is Risk Hand Out and distribute copies to the class.  This is a very informative hand out that should be discussed as a class.  Be sure to note the difference between a hazard and risk.  Note that when you, (your assets, finances, etc), are vulnerable to a hazard that it can be a dangerous situation.

11. To introduce the concept of managing risk, show the video by accessing the link below. 

            http://www.teachertube.com/viewVideo.php?title=What_is_Risk_Management&video_id=76096
12. Risk is the probability that a hazard will occur.  We deal with risk in four ways: ignore, avoid, reduce, and transfer.  As a class, have students come up with a list of risk scenarios (floods, theft, etc.)  Then allow students individually or in teams to use the Risk Management Worksheet to come up with ways to avoid, control (reduce), or transfer the risk.
13. Students will complete the chart by filling in the risk scenarios from the list compiled as a class and individually complete the technique section of the chart.

14. After the students have had time to complete the chart, share results as a class. This is a participation activity.
•
LESSON 2:  A HISTORY OF INSURANCE 

1. Review Essential Question(s).  Post Essential Question(s) in the classroom. 

· Why is it so important to plan for risk?

· How is managing for risks different from simply buying insurance?
· How has insurance evolved throughout history?

2. Ask students what they think that people throughout history might have needed to insure.  Explain that in this lesson they will take a time machine to explore the history of insurance.

3. This lesson is most easily covered through exploratory learning.  Explain to the class that they will explore the history of insurance by researching on the internet and answering a few pertinent questions. 

4. Distribute the History of Insurance Web Quest and go over the instructions with the class.  This web quest will give students the chance to explore the factors that influenced the evolution of insurance and risk management through history.  This activity is for participation.  After students have had time to research in the lab, they will share their findings as a class.  Be sure to initiate class discussion.

5. After discussing the students’ findings, explain to them that they will now be constructing a timeline following the evolution of risk management throughout history.   They should be very creative, including color, pictures, etc.  The students could even choose to act out the timeline like a live play or video.  

6. Divide the students in groups and give each group a time period in which to explore risk management.  Students should note what assets society may have needed to protect, what risks may have been posed and how they went about managing such risk.  Refer to the Insurance Timeline Rubric for grading.
7. Insurance in one form or another has existed since the time of caravans.  Create a presentation schedule for the timeline project and close with class discussion.
•
LESSON 3:  TYPES OF INSURANCE

1. Review Essential Question(s).  Post Essential Question(s) in the classroom.

· Why is it so important to plan for risk?

· How is managing for risks different from simply buying insurance?
· How has insurance evolved throughout history?

· How do you choose from the variety of insurance policies available?

· Why are all insurance companies not alike?

2. Ask students what they own that they would insure.  Distribute the Home Inventory from Memory Work Sheet to the class and explain that in order to insure your belongings, you must be able to first list the items you wish to protect, their purchase prices and when you purchased them.  Review the instructions on the worksheet and have the students complete the chart.

3. Explain to students that insurance basically comes in two types: property and casualty insurance and life, health, and disability insurance.  Property and casualty insurance covers real property, (houses and buildings), and personal property (anything that can be picked up and carried off).  Life health and disability insurance covers life insurance, health and medical insurance, long-term care policies as well as social insurances such as worker’s compensation and unemployment insurance. 

4. Students need to understand how insurance works.  Show them the short Common Craft video on insurance by accessing the link below:

http://www.commoncraft.com/video/insurance
5. Students should be able to explain the differences between the two major types of insurance.  They should also be able to describe how insurance works. 
6. Give students a copy of the Actual Inventory Worksheet and review the instructions with the class.  The students will go home and complete the form for homework.  
7. At the next meeting have the students compare the Home Inventory From Memory Work Sheet and the Actual Home Inventory Work Sheet.  
8. Initiate class discussion by asking the students why it is of value to have an inventory of their possessions documented.  Explain that many times it is actually a good idea to document your valuable possessions by creating an inventory that includes photos.

•
LESSON 4:  HOW TO CHOOSE THE RIGHT INSURANCE COMPANY

1. Review Essential Question(s).  Post Essential Question(s) in the classroom.

· Why is it so important to plan for risk?

· How is managing for risks different from simply buying insurance?

· How do you choose from the variety of insurance policies available?

· Why are all insurance companies not alike?

2. Ask the students: can anyone buy any kind of insurance?  Ask if they know of anyone who cannot get insurance.  Discuss the idea of insurability.  Ask if some people carry more risk than others.   Do they know someone who has a chronic illness like diabetes?  Do they know of someone with a bad driving record who has trouble getting insurance?  Ask how they think insurance companies handle their own risk for insuring these individuals. (Answers would be refusing to insure them or charging much higher premiums).  Discuss how risk avoidance and risk reduction might make it easier to transfer risk.

3. Ask students what the one biggest difference might be between insurance companies? (Correct answer: price).  Explain to students that insurance companies collect premiums then invest the premiums in hopes that their income from investment will exceed the claims they have to pay.  Describe how insurance companies are rated as to the safety of their investments through A.M. Best Company.  The company’s rating is important because the insurance company must be financially secure for its customers to be assured of their claims being paid.  In addition to being rated, insurance companies are licensed by each state.  In Georgia, they are licensed by the State Insurance Commissioner who also acts as a consumer advocate for policy holders.

4. When considering insurance students need to ask the following questions:

· What risks do I face?

· What are the causes of the risk?

· Can I ignore the risk?

· Can I avoid the risk?

· Can I reduce the risk?

· Can I transfer the risk?

5. Insurance companies are willing to transfer risk for a price.  The ability of the individual to insure a hazard depends on their ability to reduce and avoid parts of the risk.

•
ATTACHMENTS FOR LESSON PLANS


What is Risk Handout
Risk Management Worksheet
A History of Insurance Webquest

Insurance Timeline Rubric

Home Inventory from Memory Worksheet

Actual Home Inventory Worksheet

•
NOTES & REFLECTION: 

There is a wide range of excellent resources available on the web.  Teachers should order the “Risk, Responsibility, and Reality” video from the Griffith Institute. (http://www.griffithfoundation.org/k-12/teacher-resources/risk-responsibility-reality/) , as well as the “Future Full of Possibilities” video (http://www.griffithfoundation.org/k-12/teacher-resources/future-full/)  both videos are free to teachers and are an excellent and entertaining resource.  The Griffith Institute also has many good resources for every kind of insurance topic.

Many of the assignments in this lesson can be done in groups or with a partner to help differentiate the lesson for students.  Graphic representation is also an excellent way to differentiate whether students use pictures to do their inventory or the teacher uses the videos listed to make a point.  The students like the Risk, Responsibility, and Reality videos for their humor.  The Common Craft video is also interesting and very easy to understand.  Both of these are excellent ways to introduce students to risk and insurance.  In talking about risk, you will also have interesting conversations about who are risk takers and who are not.
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Culminating Unit Performance Task Title: 
Risk and Insurance Interactive Review

Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 

Students will log on to the Next Gen website.  http://www.nextgen3.org/NEXTGen3.htm
Student will choose the Risk tab and do the following:

1. Take the pretest

2. Watch the “It could happen to you “ video

3. Work through the three lessons

4. Take the “What is Risk” Quiz

5. Play the Risk Game.

Attachments for Culminating Performance Task: 

None, everything is on the website.
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Web Resources:
· http://www.lifehappens.org/
· http://www.autoinsurance.org/how-did-the-insurance-industry-get-started-anyway/
· http://www.gainsurance.org/ConsumerService/InsureU/home.aspx
· http://www.econedlink.org/lessons/index.php?lid=312&type=student
· http://www.commoncraft.com/video/insurance
· http://www.griffithfoundation.org/k-12/teacher-resources/risk-responsibility-reality/
· http://www.griffithfoundation.org/k-12/teacher-resources/future-full/
· http://www.griffithfoundation.org/k-12/curriculum-online/
Materials & Equipment: 
· Student computers with internet access

· Teacher computer with internet access, DVD, and projection capabilities, or:
· TV with DVD

· DVDs listed above

· Printer

· Poster board, markers, glue for timeline

21st Century Technology Used: 
	
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	X
	Interactive Whiteboard
	
	Calculator
	
	Graphic Organizer

	
	Student Response System
	
	Desktop Publishing 
	X
	Image File(s)

	
	Web Design Software
	
	Blog
	X
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	
	Email
	X
	Website
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