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Career, Technical, & Agricultural Education







PATHWAY:  
Financial Management- Services

COURSE:  

Insurance and Risk Management
UNIT 14: 

BCS_IRM_14 Insurance Fraud
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Annotation: 
In this unit, students will learn about the different aspects of insurance fraud, including the difference between internal insurance fraud and external insurance fraud.

Grade(s): 

	
	9th

	X
	10th

	X
	11th

	X
	12th


Time:  
11 Hours 
Author: 
Phyllis Bowman-Cash
Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided appropriately. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation. Many students (both with and without disabilities) who struggle with reading may benefit from the use of text reading software or other technological aids to provide access to printed materials. Many of these are available at little or no cost on the internet.
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GPS Focus Standards: 
BCS-IRM-14:  Students will list different types of insurance fraud and explain how fraud affects policyholders. 
a. Describe the differences between internal and external fraud. 

b. List examples of internal and external fraud. 

c. Explain how to avoid insurance fraud. 

GPS Academic Standards:
SSEPF5. The student will describe how insurance and other risk-management strategies protect against financial loss. 
ELA10RC3. The student acquires new vocabulary in each content area and uses it correctly. 
ELA10RC4. The student establishes a context for information acquired by reading across subject areas. 
ELA10W3. The student uses research and technology to support writing. 
ELA10LSV1. The student participates in student-to-teacher, student-to-student, and group verbal interactions.
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Enduring Understandings: 
Insurance, whether medical, home, auto, renter, or life, is an important component of everyday life to reduce risk and prevent loss and financial devastation. Understanding the ethical, legal, and financial issues of fraud and how fraud affects the personal coverage of consumers as well as company profits is important in the full comprehension of insurance and insurance protection.
Essential Questions: 
· What is fraud?

· What is insurance?

· How does insurance protect an individual or family from financial loss?

· What is internal fraud in the insurance industry?

· What is external fraud in the insurance industry?
Knowledge from this Unit:  
Students will:
· Describe fraud.

· Discuss and explain insurance coverage.

· Identify internal and external fraud in the insurance industry.

Skills from this Unit:  
Students will be able to:
· Categorize fraud, insurance, insurance coverage, internal fraud, and external fraud.

· Appraise, listen, and record notes from group discussions and class presentations.

· Differentiate between internal fraud and external fraud.
· Outline specific costs of insurance fraud to companies as well as consumers.
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Assessment Method Type:
	
	Pre-test

	
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

__ Unit test

	 X
	Group project

	 X
	Individual project

	 X
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	 x_ Self-check rubrics   

__ Self-check during writing/planning process

__ Journal reflections on concepts, personal experiences and impact on one’s life

__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	 X
	Subjective assessment/Informal observations

	
	__ Essay tests

 x  Observe students working with partners

 x  Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	 X
	Dialogue and Discussion

	
	__ Student/teacher conferences
 x_ Partner and small group discussions

 x_ Whole group discussions
__ Interaction with/feedback from community members/speakers and business partners

	
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

__ Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments and / or Directions: 
NONE
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•
LESSON 1:   INTRODUCTION TO INSURANCE FRAUD

1.
Identify the standards. Standards should be posted in the classroom.     
BCS-IRM-14:  Students will list different types of insurance fraud and explain how fraud affects policyholders. 
a. Describe the differences between internal and external fraud. 

b. List examples of internal and external fraud. 

c. Explain how to avoid insurance fraud. 
2.
Review Essential Question(s). Post Essential Questions in the classroom. 

· What is fraud?

· What is insurance?

· How does insurance protect an individual or family from financial loss?

· What is internal fraud in the insurance industry?

· What is external fraud in the insurance industry?

3.
Identify and review the unit vocabulary. Terms may be posted on word wall. 

	Insurance
	Fraud
	Medical Insurance

	Insurance Premium
	Internal Fraud
	Auto and Home Insurance

	Insurance Coverage
	External Fraud
	Life Insurance


4.
Before class, distribute the Definition Of Fraud Handout (or write the word “FRAUD” on the white or electronic board). At the beginning of class, have students individually write their definition of the word “FRAUD” on the “Definition of Fraud” handout (or at the top of a blank sheet of paper). Ask students to write a three-to-five sentence paragraph defining the word “FRAUD”. 

5. 
Have students work in groups of four to five to review their definitions of fraud and revise the definition to a group consensus.
6.
Have a student representative from each group write their final definition of fraud on Post-It easel pad sheets or on the white board. Continue to display these definitions for the remainder of the unit.

7. 
Lead students in a group discussion to review:


1)  Insurance and insurance premiums (a group of people “pool” their money together to pay for any



 losses that may occur—house fires, car accidents, medical illnesses, etc.)


2) The various types of insurance—medical, home, auto, life, disability, renter

3) How fraud is found in insurance (dishonesty on the part of consumers when filing a claim or dishonesty



 from insurance employees who falsify documents to take money from the company) 
•
LESSON 2:  WHAT’S MY FRAUD? – VIDEO EXAMPLE

1.
Review Essential Questions. Post Essential Questions in the classroom. 
· How does insurance protect an individual or family from financial loss?

· What is external fraud in the insurance industry?

2. Show the following video clip to students:
http://www.youtube.com/watch?v=36wLG0VUPXg&safety_mode=true&persist_safety_mode=1 

The Brady Bunch: Brady vs. Duggan

3. After showing the video clip, lead students in a discussion of how and why the example in the video is fraud and identifying that the example is external fraud. Review how auto insurance would protect the family (paying for the victim’s injuries if they were legitimate, paying for the families’ injuries if there had been, paying for damage and repairs to both parties of the accident, etc.).
4. Explain to students that they will work in groups to create their own “What’s My Fraud” video. Review the requirements of the assignment in the What's My Fraud? Student Video Production Handout. Also review the What’s My Fraud? Video Presentation Rubric.

5. Assign students to their groups and have them brainstorm what two scenarios they will re-create and dramatize in their video presentation as well as the fraud statistics that they will include.
6. Debrief students. As a class, obtain feedback. Ask how their brainstorming is coming along, whether there any surprises, if they need any questions answered, or any assistance.
•
LESSON 3:  WHAT’S MY FRAUD? – STUDENT VIDEOS

1.
Review Essential Questions. Post Essential Questions in the classroom. 

· What is internal fraud in the insurance industry? 

· What is external fraud in the insurance industry?

2. 
Students assemble in their groups and begin to produce their videos. Students will need to outline scripts,

create or find a setting, plan costumes, assemble props, and use provided websites to select their fraud 

statistics to be used. 
3.
Debrief students. As a class, obtain feedback. Ask how their videos are coming along, whether there any surprises, if they need any questions answered, or any assistance.
•
LESSON 4:  WHAT’S MY FRAUD? – STUDENT VIDEOS

1.
Review Essential Questions. Post Essential Questions in the classroom. 

· What is internal fraud in the insurance industry? 

· What is external fraud in the insurance industry?

2. 
Students assemble in their groups and continue to produce and complete their videos, including their selected fraud statistics.
3.
Debrief students. As a class, obtain feedback. Ask after the status of their final video, whether there any surprises, if they need any questions answered, or any assistance.
•
LESSON 5:  WHAT’S MY FRAUD? – STUDENT VIDEO PRESENTATIONS 

1.
Review Essential Questions. Post Essential Questions in the classroom. 

· What is internal fraud in the insurance industry? 

· What is external fraud in the insurance industry?


2. 
Have students present their completed videos, including their selected insurance fraud statistics.

3.
Debrief students. Lead a discussion on what they’ve learned about insurance fraud through this process of their video production. Review internal and external fraud in the insurance industry. Ask students how insurance fraud is harmful to consumers. Ask students how insurance fraud is harmful to insurance companies. Utilizing the Compare/Contrast Graphic Organizer Handout, have students compare their video presentation scenarios of fraud to their original definitions of fraud that are displayed from the beginning of the unit.
•
ATTACHMENTS FOR LESSON PLANS

Definition Of Fraud Handout

What's My Fraud? Student Video Production Handout

What’s My Fraud? Video Presentation Rubric
Compare/Contrast Graphic Organizer Handout
•
NOTES & REFLECTION: 

Creative substitutions can easily be made for materials needed in this unit. Poster board or construction paper or plain paper can be used instead of Post It easel pad sheets. If flip cameras or video cameras are not available, student phones equipped with video may be used. If video capability is not available, presentations may be created on PowerPoint with still photo shots to illustrate the examples. Encourage students to utilize humor in their video presentations. Funny costumes, over-dramatized actors and actresses, and funny props make these video presentations more interesting and entertaining. 
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Culminating Unit Performance Task Title: 
Final Video Presentation – “What’s My Fraud?” 
Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 
Students will present their insurance fraud presentations to the class. Students will be graded according to the guidelines in the What’s My Fraud? Video Presentation Rubric. Optionally, you may have students grade one another by filling out a rubric for each presentation.
Attachments for Culminating Performance Task: 
· What’s My Fraud? Video Presentation Rubric
[image: image7.jpg]% UNIT RESOURCES





Web Resources:
· http://www.youtube.com/watch?v=36wLG0VUPXg&safety_mode=true&persist_safety_mode=1 

The Brady Bunch: Brady vs. Duggan

· http://www.insurancetech.com/business-intelligence/227100306 

Internal Insurance Fraud

· http://www.doi.ne.gov/fraud/examples.pdf 

Internal and External Insurance Fraud

· http://www.superniu.com/insurance-fraud-different-types/ 

Internal and External Insurance Fraud
· http://www.acfe.com/cost-of-fraud.aspx?gclid=CPOLvcOs368CFQOFnQodhEw3iw# 

Insurance Fraud Statistics

· http://www.insurancefraud.org/stats.htm 

Insurance Fraud Statistics

· http://www.dmdisney.com/fraud_stats.htm 

Insurance Fraud Statistics

· http://www.mademan.com/mm/useful-insurance-fraud-statistics.html 

Insurance Fraud Statistics

Materials & Equipment: 
· Computers with Internet access

· Post It Easel Pad Sheets
· Projection Equipment
· Flip video cameras
· Assorted costume items

· Assorted prop items
21st Century Technology Used: 
	X
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	X
	Interactive Whiteboard
	
	Calculator
	X
	Graphic Organizer

	
	Student Response System
	
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	X
	Video

	X
	Animation Software
	X
	Wiki
	X
	Electronic Game or Puzzle Maker

	
	Email
	X
	Website
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