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Career, Technical, & Agricultural Education







PATHWAY:  
Financial Management- Services

COURSE:  

Insurance and Risk Management
UNIT 15: 

BCS_IRM_15 Careers in Insurance
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Annotation: 
This unit focuses on the various careers in the insurance industry. Students will research and learn about the various career opportunities in insurance marketing, insurance underwriting, and insurance claim making. In a world where insurance is very important to help prevent people from experiencing loss, students will gain an understanding of how to interact with the insurance industry as well as the potential jobs that are available for them. 


Grade(s):  
	
	9th

	x
	10th

	x
	11th

	x
	12th


Time:  
11 Hours 

Author: 
Laura Kinchen
Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided appropriately. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation. Many students (both with and without disabilities) who struggle with reading may benefit from the use of text reading software or other technological aids to provide access to printed materials. Many of these are available at little or no cost on the internet.
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GPS Focus Standards: 
BCS-IRM-15: Students will identify three segments of insurance company operations and evaluate advantages to a career in the insurance industry. 
a. Describe careers in insurance underwriting (i.e., underwriter, management, and actuary). 

b. Describe careers in insurance marketing (i.e., independent agent, exclusive agent, direct writing, direct response, advertising, and management). 

c. Describe careers in insurance claims (i.e., adjuster and estimator). 

d. Identify advantages to a career in insurance (i.e., recognition, rewards, flexibility, challenge, variety, advancement).

GPS Academic Standards:
SSEPF5.      The student will describe how insurance and other risk-management strategies protect against 

                     financial loss.

ELA10RC3. The student acquires new vocabulary in each content area and uses it correctly. 
ELA10RC4. The student establishes a context for information acquired by reading across subject areas. 
ELA10W3.     The student uses research and technology to support writing. 
ELA10LSV1.  The student participates in student-to-teacher, student-to-student, and group verbal interactions.

[image: image3.png]% UNDERSTANDINGS & GOALS





Enduring Understandings: 
Students will gain an understanding of the various careers in insurance and the necessary skills required to gain access to those jobs. What is learned in this unit will provide students with a better understanding for what it would take for them to be able to attain a job in insurance as well as a better understanding of the insurance business that they will one day have to utilize.  

Essential Questions: 
· How are the various jobs in insurance different? 

· What is the significance of agents in the insurance industry? 

· Why would an insurance company need advertising? 

· What are the advantages to a career in insurance? 

· What kind of recognitions and awards are available to those with an insurance career?

· What kinds of advancement opportunities are available for those with an insurance career?

Knowledge from this Unit:  
Students will be able to: 
· Identify the advantages to a career in insurance.

· Explain the similarities and differences of an underwriter, manager, and actuary.

· Differentiate between an adjustor and estimator.

· Describe various careers in insurance.

· Determine the advancement opportunities available within an insurance career.

Skills from this Unit:  
Students will:

· Act out the various careers in insurance marketing.

· Produce a newsletter detailing the careers in insurance underwriting.

· Research various careers in insurance.

· Recognize the three segments of insurance company operations.
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Assessment Method Type: 
	
	Pre-test

	
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

__ Unit test

	
	Group project

	x
	Individual project

	
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

__ Journal reflections on concepts, personal experiences and impact on one’s life

__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	x
	Subjective assessment/Informal observations

	
	__ Essay tests

__ Observe students working with partners

_x_ Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	x
	Dialogue and Discussion

	
	__ Student/teacher conferences

_x_ Partner and small group discussions

_x_ Whole group discussions

_x_ Interaction with/feedback from community members/speakers and business partners

	
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

_x_ Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments and / or Directions: 
NONE
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•
LESSON 1:  Introduction to Careers in Insurance Underwriting

1.
Identify the standards. Standards should be posted in the classroom.     

BCS-IRM-15: Students will identify three segments of insurance company operations and evaluate advantages to a career in the insurance industry. 
a. Describe careers in insurance underwriting (i.e., underwriter, management, and actuary). 

b. Describe careers in insurance marketing (i.e., independent agent, exclusive agent, direct writing, direct response, advertising, and management). 

c. Describe careers in insurance claims (i.e., adjuster and estimator). 

d. Identify advantages to a career in insurance (i.e., recognition, rewards, flexibility, challenge, variety, advancement).
2.
Review Essential Questions. Post Essential Questions in the classroom. 
· How are the various jobs in insurance different? 

· What is the significance of agents in the insurance industry? 

· Why would an insurance company need advertising? 

· What are the advantages to a career in insurance? 

· What kind of recognitions and awards are available to those with an insurance career?

· What kinds of advancement opportunities are available for those with an insurance career?

3.
Identify and review the unit vocabulary. Terms may be posted on word wall. Refer to the Insurance Careers Vocabulary Teacher’s Guide for definitions. 
	U   Underwriting
	Ac Actuary 
	Independent Insurance Agent

	Exclusive Agents 
	Direct Writers 
	Insurance Claims 

	Claims Adjuster 
	Cost Estimator 
	


4.
Interest approach- Discuss with the class what types of careers they think are involved in insurance underwriting. Allow everyone to share their opinions and have them write down some of their thoughts. This is a good introduction right before they take notes on the specific insurance careers. 

5. Show students the Careers in the Insurance Industry PowerPoint slides 1-6. Have them take notes throughout the presentation and encourage them to ask any questions they may have. 
6. Have students draw a Venn diagram to compare and contrast careers in insurance writing. Draw a large one on the board or projector and create a class diagram with each student sharing his or her thoughts on the various careers. 
7. Give each student a copy of the Insurance Careers Newsletter Project Instruction Handout. Go over the instructions and the rubric with the class. Answer any of their questions. Make sure that they fully understand what is expected of them, the rubric should provide a lot of instruction for them. The teacher can either post the rubric or handout the rubric as desired. The teacher should use the Insurance Careers Newsletter Project Rubric for grading the students’ projects. 

8. Using the following link show students the video “Insurance Underwriters” and discuss it with the class afterwards:
http://www.acinet.org/videos_by_occupation.asp 

9. Pass out the Insurance Industry Career Search Handout. Have students research the various careers in insurance writing.  Then using the information they found have them create a PowerPoint presentation that they will present to the class. The teacher may choose to have them work in groups or as individuals. Teachers should use the Insurance Industry Career Search Presentation Rubric to grade the presentations.
•
LESSON 2:  Careers in Insurance Marketing 

1.
Review Essential Questions. Post Essential Questions in the classroom. 
· How are the various jobs in insurance different? 

· What is the significance of agents in the insurance industry? 

2. Have a class discussion where the students share their thoughts about, what kinds of careers are involved in insurance marketing?  What skills do you think employees need to be competitive in this field?
3. Show the Careers in the Insurance Industry PowerPoint slides 7-16. These slides will focus on Insurance Marketing. Have students take notes and ask questions throughout the presentation.  
4. Have the students draw a Venn diagram in their notes to compare and contrast careers in insurance marketing. Make sure to discuss what the students write down. You may have them turn in the Venn diagram for homework or participation grades. 

5. Provide each student with a copy of the Insurance Marketing Career Search Handout. Go over the instructions on the handout with the students. Have them complete the questions and turn it in for a homework or participation grade. Discuss what the students find in their research as a class. 
6. Use the following link to show a video, “Insurance Sales Agents,” to the class and discuss it afterwards: http://www.acinet.org/videos_by_occupation.asp 
7. Activity: Using their research from the Insurance Marketing Career Search Handout, have students form groups and act out the various careers. While students are acting out a career have the rest of the class guess which on they are playing out. This is a great opportunity for students to have fun with what they have learned and get creative. Encourage everyone to participate.  

LESSON 3:  Careers in Insurance Claims

1.
Review Essential Questions. Post Essential Questions in the classroom. 

· What kind of recognitions and awards are available to those with an insurance career?

· What kinds of advancement opportunities are available for those with an insurance career?

2. Discuss with the class: What is an insurance claim? What kinds of careers are involved in insurance claims?
3. Show the Careers in the Insurance Industry PowerPoint slides 17-20. Have students take notes throughout the presentation. 
4. Have the students draw a Venn diagram in their notes to compare and contrast the careers in insurance claims. Have them share what they write with the entire class and discuss the various types of careers. 
5. Using the following link show the class videos about the various careers in insurance claims. The videos include, “Insurance Claims and Policy Processing Clerks,” “Insurance Appraisers,” “Auto damage,” “Insurance Adjusters, Examiners, and Investigators.” Discuss the videos with the class afterwards:  http://www.acinet.org/videos_by_occupation.asp 
6. Pass out the Advantages to a Career in Insurance Handout to the class. Go over the instruction with the students and answer any questions they may have. This handout is a great unit review. Discuss the handout once students complete it. 

•
ATTACHMENTS FOR LESSON PLANS


· Insurance Careers Vocabulary Teacher’s Guide

· Careers in the Insurance Industry PowerPoint

· Insurance Careers Newsletter Project Instruction Handout
· Insurance Career Newsletter Project Rubric

· Insurance Industry Career Search Handout

· Insurance Marketing Career Search Handout

· Advantages to a Career in Insurance Handout

· Insurance Industry Career Search Presentation Rubric
•
NOTES & REFLECTION: 

Some of the activities in this unit will require the use of the Internet for students. Be sure to reserve a computer lab ahead of time if necessary for students to use for research. 
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Culminating Unit Performance Task Title: 
Which insurance job is best for me?
Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 

Provide each student with a copy of the Which Insurance Job is Best for Me Activity. Go over the instructions on the sheet with the class. 

All information to complete the project should be found on the activity sheet. If students need any further guidance allow them to ask questions. 
Attachments for Culminating Performance Task: 

Which insurance Job is Best for Me Activity
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Web Resources:
· http://www.bls.gov/oco/

· https://secure.gacollege411.org/default.aspx

· http://explorer.dol.state.ga.us/jobfeeds/

· http://www.dol.state.ga.us/ 

· http://www.careeronestop.org/COS_SiteSearch.aspx?N=0&Ntk=ALL&Ntt=insurance&from

· http://www.careeronestop.org/StudentsandCareerAdvisors/ExploreCareersStudents.aspx

Materials & Equipment: 
· Computer with Internet Access

· Projection Equipment

· Windows Media Player/Real Player 
· Presentation software (i.e. Microsoft Power Point)
21st Century Technology Used: 
	x
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	
	Interactive Whiteboard
	
	Calculator
	
	Graphic Organizer

	
	Student Response System
	x
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	x
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	
	Email
	x
	Website
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