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Career, Technical, & Agricultural Education







PATHWAY:  
Financial Management – Services 
COURSE:  

Insurance and Risk Management
UNIT 2: 

BCS_IRM_2 Business Insurance
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Annotation: 
Starting a business is all about potential, optimism, and making money, but it should also be a time for ensuring protection and security. This makes a comprehensive insurance package essential for all businesses.  Insurance for the business must balance affordability with the ability to control as much risk as possible.
Grade(s):  

	
	9th

	x
	10th

	x
	11th

	x
	12th


Time:  
9 Hours 
Author: 
Laura Kinchen
Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided appropriately. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation. Many students (both with and without disabilities) who struggle with reading may benefit from the use of text reading software or other technological aids to provide access to printed materials. Many of these are available at little or no cost on the internet.
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GPS Focus Standards: 
BCS-IRM-2: Students will identify risks present in business and the insurance needed to protect business. 

a. Determine different types of insurance coverage needed for business. 
b. Assess the effectiveness of insurance products in relation to cost.

GPS Academic Standards:
SSEPF5. 
The student will describe how insurance and other risk-management strategies protect against financial loss. 

ELA10RC3. 
The student acquires new vocabulary in each content area and uses it correctly. 

ELA10RC4.  
The student establishes a context for information acquired by reading across subject areas. 

ELA10W3. 
The student uses research and technology to support writing. 

ELA10LSV1.  
The student participates in student-to-teacher, student-to-student, and group verbal interactions. 

MM2P1. 
Students will solve problems (using appropriate technology). 

MM2P4.  
Students will make connections among mathematical ideas and to other disciplines.
[image: image3.png]% UNDERSTANDINGS & GOALS





Enduring Understandings: 
Students will understand the different insurance options available for businesses and the different types of insurances needed for a particular business.  They will learn how to choose the insurance needed for a business along with understanding what the cost effectiveness of insurance is in relation to its cost.

Essential Questions: 
· How can businesses reduce their exposure to risks?  

· What is the value of casualty insurance?

· How can you determine the correct amount of insurance coverage a business needs?

· Why does the government require businesses to pay worker’s compensation?

· Does insurance eliminate risk?  Why or why not?

· What is the purpose of worker’s compensation insurance?

· Is it cost effective to have business insurance (specific types)?

· How can a company determine if they are paying too much for insurance coverage?

· What steps can a business take to reduce their premiums?

Knowledge from this Unit:  
Students will
· Compare and contrast the different insurance options available for businesses.
· Interpret how businesses can reduce their exposure to risk and therefore lessen the need for insurance.

· Predict the correct amount of insurance coverage a business needs.
· Underline the various steps a business can take to reduce their premiums.
· Distinguish whether it is cost effective for a business to have a particular type of insurance.
· Recognize whether or not insurance eliminates risk.
Skills from this Unit:  
Students will be able to
· Plan how to take the necessary steps to reduce insurance premiums.
· Reproduce documents outlining the specific insurance options available for businesses.
· Develop the correct amount of insurance coverage a business needs.
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Assessment Method Type:
	
	Pre-test

	x
	Objective assessment - multiple-choice, true- false, etc.

	
	_x_ Quizzes/Tests

__ Unit test

	x
	Group project

	x
	Individual project

	
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

__ Journal reflections on concepts, personal experiences and impact on one’s life

__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	x
	Subjective assessment/Informal observations

	
	__ Essay tests

_x_ Observe students working with partners

_x_ Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	x
	Dialogue and Discussion

	
	__ Student/teacher conferences
_x_ Partner and small group discussions

_x_ Whole group discussions
__ Interaction with/feedback from community members/speakers and business partners

	x
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

_x_ Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments and / or Directions: 
Business Insurance Quiz
Business Insurance Quiz Key
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•
LESSON 1:  Insurance Coverage for Businesses

1.
Identify the standards. Standards should be posted in the classroom.     
BCS-IRM – 2: Students will identify risks present in business and the insurance needed to protect business. 

a. Determine different types of insurance coverage needed for business. 
b. Assess the effectiveness of insurance products in relation to cost.

2.
Review Essential Questions. Post Essential Questions in the classroom. 

· How can businesses reduce their exposure to risks?  

· What is the value of casualty insurance?

· How can you determine the correct amount of insurance coverage a business needs?

· Why does the government require businesses to pay worker’s compensation?

· Does insurance eliminate risk?  Why or why not?

· What is the purpose of worker’s compensation insurance?

3.
Identify and review the unit vocabulary. Terms may be posted on word wall. See the Business Insurance Vocabulary Teacher’s Notes to define the terms. 
	Property Insurance
	Life & Disability Insurance
	Commercial Auto Insurance

	Health Insurance
	Casualty Insurance
	Liability Insurance

	Worker’s Compensation
	Business Interruption Insurance
	Business Owner Coverage

	Product Liability Insurance
	Errors and Omission Insurance
	Fidelity bonds

	Premium
	Performance bonds
	Independent insurance agent

	Direct insurance writer
	Underwriting
	Deductible


4.
Opening discussion: Ask the class, do you think that businesses can reduce their exposure to risks?  If so, then how?

5.     Show students the Risk Management and Insurance PowerPoint. This presentation will provide students with an overview of multiple aspects of insurance and risk management. Encourage students to take notes and ask questions as you show the PowerPoint. 
6.    As a class discuss the four risk management strategies, (risk avoidance, risk reduction, risk transfer, risk retention).  What are examples of steps that a business takes to reduce risk? Allow time for students to look at their notes and gather their thoughts. Make sure to encourage all students to speak up and contribute to the discussion. 
7.    For a class activity, have the class imagine that they now own a chicken wing restaurant with several employees who deliver food in company-owned vehicles. Have them write a summary of the types of insurance their company would need.
•
LESSON 2:  Business Insurance Options 

1. Review Essential Questions. Post Essential Questions in the classroom. 
· How can you determine the correct amount of insurance coverage a business needs?

· Does insurance eliminate risk?  Why or why not?

· What is the purpose of worker’s compensation insurance?

· Is it cost effective to have business insurance (specific types)?

· How can a company determine if they are paying too much for insurance coverage?

· What steps can a business take to reduce their premiums?

2. Initiate class discussion by telling students to imagine they have just opened an insurance agency which specializes in insuring businesses.  As an interest approach activity, have them write a sales letter to prospective customers detailing the options available to them. This should take 10 to 15 minutes and be shared as a class after the students have completed the letters.  This is solely for participation and lesson warm-up purposes.
3. Put a big sheet of paper or poster board in each of the 4 corners of your room. Label each corner with a specific risk management method such as, risk financing, risk transfer, risk retention, and self-insurance.   Divide the students into 4 groups.  Give them about 2 minutes at each corner to work together and write as much as they know about each particular method; they could also provide an example of when/how to use the method.
4. Have students take on the role as an insurance agent and create an insurance brochure highlighting the various insurance options available to businesses.  Students will research on the internet to find the information to be included in the brochure.  Refer to the Business Insurance Options Brochure Rubric for directions and grading.
5. For another hands-on activity, access and discuss the What Insurance Do We Need? Handout with the class.  The instructions are provided on the handout.  Have students follow the directions and share as a class.  This can be done for a participation grade.
•
LESSON 3:  Cost Effectiveness of Insurance Coverage for Businesses 

1. Review Essential Questions. Post Essential Questions in the classroom. 
· Is it cost effective to have business insurance (specific types)?

· How can a company determine if they are paying too much for insurance coverage?

· What steps can a business take to reduce their premiums?

2.  
Interest approach: 

Opening discussion:  You have taken out a loan for $75,000 to start your pizza business.  As a condition of the loan, your bank requires you to carry property insurance for at least the amount of the loan. Your property is valued at a total of $100,000.  Your agent recommends you carry property insurance covering at least 80% of your property’s value.  If annual insurance premiums are $15 per $1,000, how much will you pay for insurance to satisfy your bank loan requirement?  How much will you pay if you follow your agent’s advice?
3. Present the Costs of Insurance PowerPoint to the class. This presentation will proved information on what goes into insurance policies and the significance of them. Students should take notes during the presentation.

4. Review the vocabulary with students. Use the Business Insurance Vocabulary Teacher’s Notes for definitions and if desired you may want to print off copies for the students to have. 
5. Hand out Business Insurance Crossword Handout.  They can use their notes from both presentations and the other handout to help answer the crossword.  Use the Business Insurance Crossword Key for the answers and go over them in class. 
6. Draw a Venn diagram on the board where the students can see. Using the Venn diagram compare and contrast the effectiveness of insurance products in relation to cost. On one side have effectiveness of Insurance and on the other the cost of insurance. Where do they overlap? Allow this to be a time for students to offer answers and discuss what they have learned.
7. In teams of 4-5 have students select a business that they may be interested in owning/starting-up.  Have them discuss the risks that the business might face.  In Excel, create a chart with the following headings as guidance for the students’ research:

· Potential Risks

· Ways to Avoid Risk

· Ways to Reduce Risk

· Types of Insurance Necessary

· Risks that Must be Retained

· Cost Analysis
8. Have students research the information in their teams for their business and create a PowerPoint presentation of their findings. You can grade the PowerPoint Presentations using the Business Insurance PowerPoint Presentation Rubric as a guide. 
ATTACHMENTS FOR LESSON PLANS

Business Insurance Crossword Handout
Business Insurance Crossword Key
Business Insurance Vocabulary Teacher’s Notes
Risk Management and Insurance PowerPoint   

Costs of Insurance PowerPoint
What Insurance Do We Need? Handout
Business Insurance PowerPoint Presentation Rubric
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Culminating Unit Performance Task Title: 
Business Owner/Insurance Agent Role Play Activity
Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 
Have students pair up.  One will assume the role of the business owner and the other will play the role of the insurance agent.  The business owner must decide what type of business he/she wants to open.  As a team, they will use the internet to research information about the types of insurance available, the options that best fit the company’s needs and , and the cost effectiveness.  Then as a pair have each group present the role-playing scenario between the insurance agent and the owner.  Students can create a PowerPoint presentation to be used as part of their presentation/role playing.
Alternate Task: Instead of a PowerPoint Presentation students can give an oral presentation or type up a report of their findings. Students with disabilities can be paired up with another student and work on the project together. 

Attachments for Culminating Performance Task:
Business Insurance PowerPoint Presentation Rubric
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Web Resources:
· http://businessinsure.about.com/od/insuringyourbusiness/tp/listtypesins.htm
· http://www.investopedia.com/articles/pf/08/business-insurance-coverage.asp#axzz1jA5quttn
· http://www.businessnewsdaily.com/138-determining-small-business-insurance-needs.html
· http://community.sba.gov/community/blogs/community-blogs/small-business-matters/small-business-insurance-part-1-what-type-insurance-do-i-need 

Materials & Equipment: 
· Computer with Internet Access
· Projection Equipment
· Microsoft Word

· Microsoft PowerPoint

· Microsoft Publisher

· Handouts (Venn Diagram)

· Chart Paper for 4 corners/carousel

· Markers
· Paper (for note taking)

· Pen/Pencil 

21st Century Technology Used: 
	x
	Slide Show Software
	x
	Graphing Software
	
	Audio File(s)

	
	Interactive Whiteboard
	x
	Calculator
	x
	Graphic Organizer

	
	Student Response System
	x
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	
	Video

	
	Animation Software
	
	Wiki
	x
	Electronic Game or Puzzle Maker

	
	Email
	x
	Website
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Business and Computer Science
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