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PATHWAY:  
Financial Management – Services 
COURSE:  

Insurance and Risk Management
UNIT 3: 

BCS_IRM_3 Product Liability
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Annotation: 
In this unit, students will examine liability, risk management, insurance, civil lawsuits, class action lawsuits, and punitive damages. Students will learn how businesses can protect themselves from financial and other losses in product liability situations.

Grade(s):  

	
	9th

	
	10th

	X
	11th

	X
	12th


Time:  

10 Hours 
Author: 
Phyllis Bowman-Cash
Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided appropriately. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation. Many students (both with and without disabilities) who struggle with reading may benefit from the use of text reading software or other technological aids to provide access to printed materials. Many of these are available at little or no cost on the internet.
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GPS Focus Standards: 
BCS-IRM-3:  Students will describe product liability in the business environment and ways to manage this risk. 
a. Investigate product liability and punitive damages cases in the business environment.  
b. Determine business insurance needs and ways to limit losses stemming from product liability.
 c. Evaluate the effect of lawsuits involving product liability and punitive damages.

GPS Academic Standards:
SSEPF5. The student will describe how insurance and other risk-management strategies protect against financial loss. 

ELA10RC3. The student acquires new vocabulary in each content area and uses it correctly. 

ELA10RC4.  The student establishes a context for information acquired by reading across subject areas. 

ELA10W3. The student uses research and technology to support writing. 

ELA10LSV1.  The student participates in student-to-teacher, student-to-student, and group verbal interactions. 
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Enduring Understandings: 
Consumer protection is a growing concern for the business world.  It is important for students to recognize that there are responsibilities associated with conducting business in today’s society and repercussions for neglecting the duty of care.   Students will examine various product liability cases that have occurred with U. S. and foreign companies assess the economic impact of individual product liability cases and the factors that affect companies’ success or failure.
Essential Questions: 
· Why is it necessary for businesses to have protection from defective products?
· How have product liability lawsuits affected specific domestic businesses?

· How have product liability lawsuits affected specific foreign businesses?

· What types of insurance protect businesses from product liability losses?
Knowledge from this Unit:  
Students will: 
· Describe specific product liability cases with U. S. companies.
· Discuss how specific product liability cases were handled by small businesses and corporations.
· State how improvements in the handling of these cases could have helped reduce companies’ losses in profits as well as image.
· Identify how liability insurance protects a company’s profits and prevents losses.
Skills from this Unit:
Students will be able to:   
· Apply the concepts of liability and product liability to the management of small businesses and corporations.

· Appraise specific defective products.
· Critique the outcomes of product liability cases.

· Prepare an oral presentation to communicate companies with defective products and product liability cases.
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Assessment Method Type: 
	
	Pre-test

	  X
	Objective assessment - multiple-choice, true- false, etc.

	
	 X  Quizzes/Tests

__ Unit test

	  X
	Group project

	  X
	Individual project

	  X
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	 X  Self-check rubrics   

__ Self-check during writing/planning process

__ Journal reflections on concepts, personal experiences and impact on one’s life

 X  Reflect on evaluations of work from teachers, business partners, and competition judges

 X  Academic prompts

__ Practice quizzes/tests

	  X
	Subjective assessment/Informal observations

	
	__ Essay tests

 X  Observe students working with partners

__ Observe students role playing

	  X
	Peer-assessment  

	
	 X  Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	  X
	Dialogue and Discussion

	
	__ Student/teacher conferences
 X   Partner and small group discussions

 X   Whole group discussions
__ Interaction with/feedback from community members/speakers and business partners

	  X
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

  X_ Application of skills to real-life situations/scenarios

	
	Post-test


•
ATTACHMENTS FOR ASSESSMENTS


Product Liability Quiz

Product Liability Quiz Key
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•
LESSON 1: INTRODUCTION TO PRODUCT LIABILITY

1.
Identify the standards. Standards should be posted in the classroom.     
BCS-IRM-3:  Students will describe product liability in the business environment and ways to manage this risk. 
a. Investigate product liability and punitive damages cases in the business environment.  
b. Determine business insurance needs and ways to limit losses stemming from product liability. c. Evaluate the effect of lawsuits involving product liability and punitive damages.

2.
Review Essential Questions. Post Essential Questions in the classroom. 

· Why is it necessary for businesses to have protection from defective products?

· What types of insurance protect businesses from product liability losses?

3.
Identify and review the unit vocabulary. Terms may be posted on word wall. See Product Liability Vocabulary Teacher Reference.

	Liability
	Product Liability
	Risk

	Risk Management
	Insurance
	Insurance Premium

	Damages
	Punitive Damages
	Civil Lawsuit


4.  To give students an overview of product liability and familiarize them with basic terminology, review the What is Liability Discussion Teacher Notes and initiate class discussion.  Make sure students understand what it means to be liable.  One can be liable for their actions or for failure to take action.  Ask if students are familiar with the term negligence because it will come up later.  
5.
Explain the legal basis of liability: that the creator of a product is responsible if defects cause harm to someone or cause the product to not function as designed. Allow students to discuss, explore and critique these ideas. Explain the system of regulations and laws, such as warning labels and warranties, designed to enforce liability and protect consumers.
6.     Access and review the Product Liability Discussion Teacher Notes and then show the What is Product Liability Presentation.  Advise the class to follow along and take notes, as there will be a quiz later in this unit.

7.    Distribute the Product Liability Vocabulary Handout to the class and, using the Product Liability Vocabulary Teacher Reference, define and discuss the terms while the students take notes.  Students may keep this handout as notes for upcoming assignments, quizzes, etc.
•
LESSON 2:   DEFECTIVE PRODUCTS AND LIABILITY CASES

1.
Review Essential Questions. Post Essential Questions in the classroom. 
· Why is it necessary for businesses to have protection from defective products?

· How have product liability lawsuits affected specific domestic businesses?

· How have product liability lawsuits affected specific foreign businesses?
2. Interest Approach: Things In Common

For this activity, put a can of Silly String, Dentucreme, an empty bottle of Tylenol, and a picture of a Toyota Prius on a table at the front of the classroom.  From what the students have learned so far in the lesson, can they find something in common with the items?  For additional instructions, notes and the main points the students should take from this activity, see the Things In Common Teacher Reference.
Below are links to articles that give details on the liability suits and outcomes for the companies and the products.

http://injurylawsuitnews.com/2011/05/poligrip-fixodent-zinc-poisoning-affect-thousands-americans/
http://www.nytimes.com/1994/10/21/us/liver-patient-wins-suit-against-maker-of-tylenol.html
http://cpsr-rspc.hc-sc.gc.ca/PR-RP/recall-retrait-eng.jsp?re_id=537
http://injury.findlaw.com/toyota/
3. Explain to students that they will now research and learn about past cases involving companies and product liability. 

4. Hand out the Product Liability Cases Worksheet.
5. Have students work with partners, researching three to five companies with defective products. Students will need multiple forms since they will be researching more than one company. 

6. Monitor students as they conduct their research. Students may use periodicals, magazines, newspapers, the Internet, and books. Students should examine specific product liability incidents and court cases. Advise students to be thorough when conducting their research since the information will be used in the future for presentations. Guide students during their research and assist when needed. 
7. Distribute the Product Liability Quiz and have students complete for a grade.  Students may use their notes.  This can be a participation grade as the quiz will reflect how well the students have paid attention and taken notes this far in the unit.  Refer to the Product Liability Quiz Key for grading.
8. Summary: Debrief students after each session. As a class, obtain feedback. Ask how their research is coming along, if there are any surprises, if they need any questions answered or assistance, etc. 
•
LESSON 3:  INSURANCE NEEDS FOR PRODUCT LIABILITY PROTECTION

1.
Review Essential Questions. Post Essential Questions in the classroom. 
· What types of insurance protect businesses from product liability losses?

2.
Explain to students that they will now learn how different types of insurance can protect companies from losses in product liability cases.
3.
Hand out the Insurance, Business and Product Liability Research Worksheet. 
4.
Have students work with partners, researching five insurance companies and the various insurance coverage and premiums that will protect from product liability losses. Students will need multiple forms since they will be researching more than one company. 

5.    Students may use periodicals, magazines, newspapers, the Internet, and books. Students should examine insurance policies that protect companies against product liability losses. Students may also call local insurance companies to inquire about the types of product liability coverage available in their local area.

6.
Monitor students as they conduct their research. Advise students to be thorough when conducting their research since the information will be used in the future for presentations. Guide students during their research and assist when needed. 
7.
Summary: Debrief students after each session. As a class, obtain feedback. Ask how their research is coming along, if there are any surprises, if they need any questions answered or assistance, etc. 
•
LESSON 4:  PRODUCT LIABILITY AND INSURANCE PRESENTATION PREPARATION

1.
Review Essential Questions. Post Essential Questions in the classroom. 
· How have product liability lawsuits affected specific domestic businesses?

· How have product liability lawsuits affected specific foreign businesses?
· Why is it necessary for businesses to have protection from defective products?
· What types of insurance protect businesses from product liability losses?
2.
Distribute a copy of the Liability Insurance Presentation Rubric to each student.
3.
Review the presentation rubric with the class to establish your expectations for quality presentations. 
4.
Review the basic points of good public speaking techniques: speaking loudly and clearly, enunciation, proper posture.
5.
Emphasize to students that in order for a presentation to be delivered professionally, they must rehearse, rehearse, rehearse—especially when more than one person is presenting, to ensure smooth transitions.
6. 
Students will work with their partners to create a presentation on the information that they’ve learned about product liability and product liability insurance coverage for businesses.
7.
Allow time during the last preparation sessions for students to gather in a corner of the room or go to another location to rehearse their presentation several times.
8.
Emphasize that the final two rehearsals should be dress rehearsals that include the use of visuals and all other parts of the presentation in its entirety.
9.
Students will, with their partners, present their findings from their research on product liability cases and different types of product liability insurance coverage. Allow time between each presentation for the next presenters to set up and have everything ready to go before they begin their presentation
10.
Summary: Debrief students after each session. As a class, obtain feedback. Ask how their research is coming along, if there are any surprises, if they need any questions answered or assistance, etc.
•
ATTACHMENTS FOR LESSON PLANS

What Is Liability Discussion Teacher Notes
Product Liability Discussion Teacher Notes
What is Product Liability Presentation
Product Liability Vocabulary Handout
Product Liability Vocabulary Teacher Reference
Things In Common Teacher Reference
Product Liability Cases Worksheet
Insurance, Business and Product Liability Research Worksheet

Liability Insurance Presentation Rubric
•
NOTES & REFLECTION: 

For the display tray, a simple kitchen serving tray may be used. The tray items may be found at home, brought in by students, or purchased at any local “dollar” or “big box” store.  All other materials for this lesson are provided.
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Culminating Unit Performance Task Title: 

Product Design and Liability Insurance Project
Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 
Students will design and develop a product that will need to be covered by liability insurance, include warning labels and warranty information.  Divide students into pairs where one student will act as a business developer and anther as an insurance agent.  They will work together to develop the proper warranties and warning labels for the product.  
Also, the students will prepare a public service announcement to promote the product.  The announcement can be orally presented to the rest of the class and will include warranty information and proper handling and care instructions.  

The project should include a report of the latent dangers or potential hazards associated with their product. For example, if they chose a product with small parts, they would include choking hazard warnings. For grading, use the Product Liability Presentation Rubric.
Attachments for Culminating Performance Task: 

Product Liability Presentation Rubric
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Web Resources:
http://injurylawsuitnews.com/2011/05/poligrip-fixodent-zinc-poisoning-affect-thousands-americans/
http://www.nytimes.com/1994/10/21/us/liver-patient-wins-suit-against-maker-of-tylenol.html
http://cpsr-rspc.hc-sc.gc.ca/PR-RP/recall-retrait-eng.jsp?re_id=537
http://injury.findlaw.com/toyota/
http://www.products-liability-insurance.com/sample-quotes.php
http://wealthpilgrim.com/cheap-product-liability-insurance-alternatives-for-your-start-up-business/
http://www.lib.niu.edu/1978/ii780706.html
http://cpa.utk.edu/pdffiles/cpa128.pdf
http://answers.yahoo.com/question/index?qid=20100411182709AAlTFTF
http://answers.yahoo.com/question/index?qid=20100315221755AAUAIWQ
http://answers.yahoo.com/question/index?qid=20081116132529AAGRbMI
http://answers.yahoo.com/question/index?qid=20090106174904AALzS5X
http://answers.yahoo.com/question/index?qid=20100102135323AA6o1hO
http://businessinsure.about.com/od/liabilityinsurance/a/prodliains.htm
Materials & Equipment: 
•
Computer with Internet access

· Poster board and Color Markers

· Construction Paper

· Scissors

· Rulers  
· Projection Equipment

· Magazines and Periodicals

· Liability Law Reference Books
21st Century Technology Used:  
	X
	Slide Show Software
	
	Graphing Software
	X
	Audio File(s)

	
	Interactive Whiteboard
	
	Calculator
	
	Graphic Organizer

	
	Student Response System
	X
	Desktop Publishing 
	X
	Image File(s)

	
	Web Design Software
	
	Blog
	
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	
	Email
	X
	Website
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Business and Computer Science
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