
 

The Path of an Insurance Claim - Key 
 

 
 
 

 
 

 
 
 

Number 1-10 the correct steps to follow after an accident 
 

 
Accident 

1 
 

 
Adjuster investigates accident 

8 
 

 
Obtain Estimates 

9 
 

 
Repair Vehicle 

10 

 
Report accident to agent/company 

7 
 

 
Call Police 

3 

 
Write down the details of the accident 

6 
 

 
Get names of witnesses 

5 

 
Exchange Information 

4 
 

 
Make sure everyone is ok 
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