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Career, Technical, & Agricultural Education







PATHWAY:  
Financial Management – Services 
COURSE:  

Insurance and Risk Management
UNIT 5: 

BCS_IRM_5 Homeowner’s/Renter’s Insurance
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Annotation: 
This lesson introduces students to the concept of homeowners insurance. They will learn about basic homeowners and renter’s insurance policy and what it is made up of. Students will also be able to recognize factors that can enable them to reduce their risk when owning/renting a home.

Grade(s):  

	
	9th

	
	10th

	x
	11th

	x
	12th


Time:  
11 Hours 
Author: 
Shannon Lawrence adapted from the Ohio Insurance Institute
Students with Disabilities:
For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided appropriately. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation. Many students (both with and without disabilities) who struggle with reading may benefit from the use of text reading software or other technological aids to provide access to printed materials. Many of these are available at little or no cost on the internet.
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GPS Focus Standards: 
BCS-IRM-5:  Students will describe the principles of homeowner’s insurance and identify types of coverage and policy types available. 

a. Describe coverage common to most homeowner/renter/business property policies and explain how the amount of coverage needed is determined. 

b. Describe special coverage available. 

c. Explain variances in homeowner/renter/business property rates and determine how to obtain the best rates. 

d. Compare the difference between replacement and value coverage. 

e. Examine types of business and personal property coverage. 

f. Explain why business and personal property rates vary and how to obtain the best rates. 

g. Explain how to inventory and document all business and personal property and how to use riders and endorsements to cover specific needs. 

h. Assess the need for umbrella and excess liability coverage. 

i. Examine property insurance applications. 

j. Identify reasons for policy cancellation

GPS Academic Standards:
SSEPF5. The student will describe how insurance and other risk-management strategies protect against financial loss. 

ELA10RC3. The student acquires new vocabulary in each content area and uses it correctly. 

ELA10RC4. The student establishes a context for information acquired by reading across subject areas. 

ELA10W3. The student uses research and technology to support writing. 

ELA10LSV1. The student participates in student-to-teacher, student-to-student, and group verbal 

interactions.
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Enduring Understandings: 
As students become responsible adults, they will have their own home. Being able to navigate the insurance field will help them to protect their investment in their personal property and home.
Essential Questions: 
· What is the importance of homeowners insurance?

· Who does homeowners insurance benefit?
· How many different homeowners’ insurance policies are available?

· What is the significance of renters insurance?
· What are the differences between ACV and replacement?
· Which policy is best for the consumer?
· What are steps to take when filing an insurance claim?
· How does insurance coverage affect household items?

· How are disputes between the insurance company and the consumer handled?
· Why is it a good idea to have business insurance?

· What are some of the “special coverages” in insurance? (i.e. flood, earthquake, etc.)

· What are the most important things to do when there is a disaster?

· What causes cancellations of homeowners insurance? Business liability? Renters?

Knowledge from this Unit:  
Students will be able to:
· Recognize important factors when purchasing homeowners insurance. 
· Summarize the basics of a homeowner insurance application.
· Identify what factors are included in determining rates.
· Determine steps to take when filing a homeowner insurance claim.
· Discuss ways to prevent home loss claims.
· Recall basic homeowner’s insurance terminology.
· Express basic policy types.
· Identify basic policy features.
Skills from this Unit:  
Students will:
· Create a completed homeowners insurance application.
· Apply homeowner insurance skills to a consumer conversation.
· Differentiate between appropriate policies.
· Generate a homeowner/renter brochure for use in the insurance office.
· Utilize correct homeowner/renter insurance terminology.
[image: image4.jpg]% ASSESSMENTS




Assessment Method Type: 
	
	Pre-test

	
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

__ Unit test

	x
	Group project

	x
	Individual project

	
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

__ Journal reflections on concepts, personal experiences and impact on one’s life

__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	
	Subjective assessment/Informal observations

	
	__ Essay tests

__ Observe students working with partners

__ Observe students role playing

	x
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	x
	Dialogue and Discussion

	
	__ Student/teacher conferences
__ Partner and small group discussions

_x_ Whole group discussions
__ Interaction with/feedback from community members/speakers and business partners

	
	Constructed Responses

	
	_x_ Chart good reading/writing/listening/speaking habits

_x_ Application of skills to real-life situations/scenarios

	x
	Post-test


Assessment Attachments and / or Directions: 
Renter’s Insurance Quiz
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•
LESSON 1:  INTRODUCTION TO HOMEOWNERS/RENTERS INSURANCE

1.
Identify the standards. Standards should be posted in the classroom.     
BCS-IRM-5:  Students will describe the principles of homeowner’s insurance and identify types of coverage and policy types available. 

a. Describe coverage common to most homeowner/renter/business property policies and explain how the amount of coverage needed is determined. 

b. Describe special coverage available. 

c. Explain variances in homeowner/renter/business property rates and determine how to obtain the best rates. 

d. Compare the difference between replacement and value coverage. 

e. Examine types of business and personal property coverage. 

f. Explain why business and personal property rates vary and how to obtain the best rates. 

g. Explain how to inventory and document all business and personal property and how to use riders and endorsements to cover specific needs. 

h. Assess the need for umbrella and excess liability coverage. 

i. Examine property insurance applications. 

j. Identify reasons for policy cancellation

2.  Review Essential Questions. Post Essential Questions in the classroom. 

· What is the importance of homeowners insurance?
· Who does homeowners insurance benefit?

· How many different homeowners’ insurance policies are available?

· What is the significance of renters insurance?
3.
Identify and review the unit vocabulary. Terms may be posted on word wall. Teachers can use the Homeowners/Renters Insurance Vocabulary Handout for correct definitions.
	Acquisition Costs 
	Actual Cash Value (ACV)
	Actuary

	Additional Extended Coverage
	Additional Insured
	Adjuster

	Advance Premium
	Agency
	Agent

	Annual Policy
	Application
	Appraisal

	Approved
	Area
	Arson

	Assets
	Assignee
	Assignment

	Binder
	Broad form
	Broker

	Burglary
	Business insurance
	Cancellable Policy

	Cancellation
	Carrier
	Casualty Insurance

	Catastrophe Reinsurance
	Chartered property and Casualty Underwriter (CPCU)
	Claim

	Claimant
	Claim frequency
	Claim severity

	Claims-made coverage
	Co-insurance
	Commercial fire

	Commissioner of Insurance
	Concealment
	Contents

	Contract
	Contract of Sale Clause
	Contributory Negligence

	Additional Living Expense coverage
	All Physical Loss form
	Broad form

	Builder’s Risk Insurance
	Extended coverage
	Homeowners policy

	Rents or rental value
	Replacement cost
	Damages

	Deductible
	Depreciation
	Direct loss

	Endorsements
	Equity
	Escrow funds

	Exposure
	Fire
	Furniture and fixtures

	General Liability
	Improvements and betterments insurance
	Joint tenancy

	Key man insurance
	Lapse
	Larceny

	Legal liability
	Level Premium Insurance
	Mortgage insurance

	Multiple Line
	Mutual Insurance companies
	Negligence

	Occupancy
	Partial disability
	Peril

	Personal property
	Physical hazard
	Policies-in-force

	Policy
	Policy fee
	Policyholder

	Proximate cause
	Rate
	Rating territory

	Replacement cost
	Risk
	Salvage

	Termination
	Theft
	Underwriter

	Valuation
	Worker’s compensation
	


4.
Interest approach: Find a video clip from one of the many Judge shows on television concerning someone suing for damage for their personal property. Show to students and ask what they would do in this situation. How would they get the money for their belongings? What re-course do they have to get reimbursed for their belongings?
5. Explain that: Homeowners insurance provides the policyholder protection for damage or loss to his or her dwelling, its contents and additional living expense. Further, it protects that policyholder from claims of others generated by his or her alleged negligent acts of commission or omission or those of relatives residing in that household.
6. Show students the Homeowners/Renters Insurance: The Basics PowerPoint. Teachers can use the Homeowners/Renters Insurance: The Basics Lecture Notes to guide the discussion.

7. Handout the Understanding Homeowners Insurance Handout and discuss what is included with students. Students should include a copy of this in their Insurance Reference Notebook.

8. Discuss in detail the difference between ACV and Replacement. You will need to contact an insurance agent locally and ask them to give you the depreciation values in general or for actual items. Students need to understand the difference between the two including the benefits and drawbacks of each type of policy.

9.
Summary: Give students the Home Inventory Worksheet. Before students fill out the worksheet they should fill in a realistic amount to cover all of their belongings. Have students write it in pen so they cannot erase the figures. Have students take home the worksheet and ask their parents to help them fill it out with purchase prices for all the items.
•
LESSON 2:  ACV vs. REPLACEMENT COVERAGE 

1. Review Essential Questions. Post Essential Questions in the classroom. 

· What is the difference between AVC and replacement?
· Which policy is best for the consumer?
2. Students should bring in their Home Inventory Worksheet. Teachers should help the students to figure out how much replacing the students belongings would cost. Then use the figures given to you by the insurance agent to figure what ACV would cover.  Students may be shocked to see the difference.
3. 
Summary: Handout the Renters Scenario Worksheet. Have the students either complete in the classroom or take home to bring back tomorrow. Teachers can use the Renters Scenario Worksheet Answer Key to help the students complete the worksheet.
•
LESSON 3:  HOMEOWNERS COVERAGE AND CLAIMS

1.
Review Essential Questions. Post Essential Questions in the classroom. 

· What is the importance of homeowners insurance?
· Why is the significance of renters insurance?

· How does insurance coverage affect household items?

2. Show students the Homeowners/Renters Coverage and Claims PowerPoint. Teachers can use the Homeowners/Renters Coverage and Claims Lecture Notes to guide the instruction.
3. Handout the Homeowners Insurance Q and A Worksheet. Students need to be able to fill in the answers. They can do this in groups or individually.
4. Teachers should use the Homeowners Insurance Q and A Worksheet Answer Key and discuss answers with the students.

5. Summary: Handout the Why is Homeowners Insurance Important Worksheet. Have students take home and complete.

· LESSON 4:  HOMEOWNER INSURANCE APPLICATIONS AND CLAIMS

1.
Review Essential Questions. Post Essential Questions in the classroom. 

· What are the steps to take when filing an insurance claim?
· How does insurance coverage affect household items?

· How are disputes between the insurance company and the consumer handled?

2.
Handout a homeowner’s insurance application to students. Go over each section with students.

3. Go over the claims process. Either use the following notes or have an insurance agent come in and speak to students concerning homeowners/renters insurance.

Steps to follow when filing a claim:
1. Make emergency repairs

· You should never make permanent repairs until the insurance claims adjuster has seen the damage.
2. When to call the police

· If the loss was from a theft or other crime the insurance company will need a police report.
3. Call the Insurance Company

· You have to report the loss to the company.
4. List the damage and review your policy

· Is the damage larger than the deductible?
5. Be there during the inspection

· The insurance claims adjuster will probably have questions that you will need to answer.
6. Get more than one bid for repairs

· Usually the company requires at least two estimates.
7. Keep records of all contacts with Insurer

· If a question arises later you will be able to clarify it.
8. Don’t agree to a settlement until you are satisfied

9. Save all receipts

· The insurer will reimburse for expenses based upon your receipts.
•
LESSON 5:  SPECIAL COVERAGES AND ADMINISTRATION 

1.
Review Essential Questions. Post Essential Questions in the classroom. 

· Why is it a good idea to have business insurance?
· What are some of the “special coverages” in insurance? (i.e. flood, earthquake, etc.)

· What are the most important things to do when there is a disaster?
· What causes cancellations of homeowners insurance? Business liability? Renters?
2.
Handout the Tornado Brochure Handout and the Flood Insurance Brochure Handout. Discuss with students that these are only two of the many special coverages that are available to help protect your home and property. Also, teachers may want to give students the Insurance Before and After a Disaster Handout for reference.
4. Break the students up into different groups. Assign each group one of the following subjects to research and make a brochure or a presentation on:
· Acts of God
· Business Property Insurance
· Business Insurance
· Umbrella Coverage
· Excess Liability coverage
· National Flood Insurance Program
· Riders for Homeowners Insurance
· Endorsements for Homeowners/Renters Coverage
· What causes cancellations of homeowners/renters insurance policies?
5. Have each group present to the rest of the class. Teachers can grade each group using the Homeowners Insurance Presentation Rubric.
6. Teachers can use the Business Guide Handout to guide any discussion needed during the presentations. Also, teachers may want to give the students so they may include it in their notebooks.
7. Summary: Teachers can use the Homeowners Guide for Georgia Handout to ask relevant questions to students. Teachers can also handout the Homeowners Insurance Brochure Handout so that students can include these in their Insurance Reference Notebook.
8. Students should be given the Renter’s Insurance Quiz.

•
ATTACHMENTS FOR LESSON PLANS

Homeowners/Renters Insurance Vocabulary Handout
Homeowners/Renters Insurance: The Basics PowerPoint

Homeowners/Renters Insurance: The Basics Lecture Notes

Understanding Homeowners Insurance Handout

Home Inventory Worksheet

Renters Scenario Worksheet

Renters Scenario Worksheet Answer Key

Homeowners/Renters Coverage and Claims PowerPoint

Homeowners/Renters Coverage and Claims Lecture Notes

Homeowners Insurance Q and A Worksheet

Homeowners Insurance Q and A Worksheet Answer Key

Why is Homeowners Insurance Important Worksheet

Tornado Brochure Handout

Flood Insurance Brochure Handout
Insurance Before and After a Disaster Handout
Homeowners Insurance Presentation Rubric
Business Guide Handout
Homeowners Guide for Georgia Handout

Homeowners Insurance Brochure Handout
•
NOTES & REFLECTION: 

Most of this material is from the Ohio Insurance Commissioner’s Office, Georgia laws vary so consulting a practicing insurance agent is imperative when teaching this unit. A licensed insurance agent should be available to help with obtaining materials such as homeowner/renters insurance applications.
[image: image6.jpg]% CULMINATING PERFORMANCE TASK





Culminating Unit Performance Task Title: 
Insurance Reference Notebook
Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 
Students should make a notebook for all assignments, worksheets and handouts to include in this unit. 
Students will be able to use this notebook in the future if they choose to work in an insurance office.
Teachers can choose to grade the notebook after each section is complete or wait until the end of the course to grade the notebook. 
Give extra points to those students who are most creative with their design.
Attachments for Culminating Performance Task: 
Insurance Reference Notebook Rubric
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Web Resources:
http://www.dds.ga.gov/drivers/dldata.aspx?con=1744060376&ty=dl
http://ohioinsurance.org/teachers/lesson_plans.asp
http://www.griffithfoundation.org/oii/
http://www.inscomm.state.ga.us/
Materials & Equipment: 
· Computer with Internet access
· Projection equipment

· Calculators

· Three ring binder for Insurance Reference Notebook

· Homeowners/Renters Insurance applications

· Business insurance applications

21st Century Technology Used: 
	x
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	
	Interactive Whiteboard
	x
	Calculator
	
	Graphic Organizer

	
	Student Response System
	
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	x
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	
	Email
	x
	Website
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Business and Computer Science
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