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Career, Technical, & Agricultural Education







PATHWAY:  
Financial Management – Services 
COURSE:  

Insurance and Risk Management
UNIT 6: 

BCS_IRM_6 Health Medical Insurance
[image: image10.jpg]



Annotation: 
Health insurance is one of the most important benefits of working consumers today. This unit will give students an insight into health insurance policies and coverages including insurance for special populations.

Grade(s):  

	
	9th

	
	10th

	x
	11th

	x
	12th


Time:  
11 Hours 
Author: 
Shannon Lawrence adapted from Insurance Education Institute
Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided appropriately. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation. Many students (both with and without disabilities) who struggle with reading may benefit from the use of text reading software or other technological aids to provide access to printed materials. Many of these are available at little or no cost on the internet.
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GPS Focus Standards: 
BCS-IRM-6:  Students will describe the principles of health insurance and identify types of coverage and policy types available. 

a. Identify basic types of coverage offered by health insurance companies and describe different health/medical insurance plans. 

b. Identify the features of various health insurance policies.

c. Define the responsibility of the insured for co-pay, deductible, and no covered medical expenses. 

d. Determine insurability and identify reasons for policy cancellation. 

e. Explain why health/medical insurance rates vary and how to obtain the best rates. 

f. Examine a health insurance claim form. 

g. Compare and contrast the services and the cost of employee health/medical insurance plans available for businesses. 

h. Identify how Medicaid, Medicare, and Medigap programs work. 

i. Describe the role of supplementary and transitional insurance (i.e., hospital indemnity, HIPAA, COBRA).

GPS Academic Standards:
SSEPF5. The student will describe how insurance and other risk-management strategies protect against financial loss. 

ELA10RC3. The student acquires new vocabulary in each content area and uses it correctly. 
ELA10RC4.  The student establishes a context for information acquired by reading across subject 
                      areas. 

ELA10W3. The student uses research and technology to support writing. 
ELA10LSV1.  The student participates in student-to-teacher, student-to-student, and group verbal 

                        interactions.
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Enduring Understandings: 
Having a good working knowledge of health insurance policies now will help to navigate the often confusing world of insurance later. The benefit package of most average American jobs provides health insurance.  Knowing what to look for in insurance coverage and being able to pick the appropriate packages will be helpful in not overpaying for health coverage. 
Essential Questions: 
· Why is health/medical insurance important?
· What are the differences and similarities in available insurance programs?
· What is the significance of conventional health insurance?
· How do health hazards affect insurance?
· How do Pre-existing Conditions affect insurance coverage?

· What happens to your insurance if you lose your job? Retire? 

· What effect do insurance policies such as COBRA have on the unemployed?

· What are the advantages and disadvantages to a social medicine system?

· Who governs over the different health and medical insurance companies?
· How are problems between consumers and insurance companies solved?
Knowledge from this Unit:  
Students will be able to:
· Describe the different health insurance policies available to both individuals and groups.
· List the pros and cons of HMOs and PPOs.
· Explain to consumers the policies concerning pre-existing conditions.
· Identify health insurance terminology.
· Discuss how to obtain the best health insurance rates.
Skills from this Unit:  
Students will:
· Create a list of pre-existing conditions.

· Create a complete health insurance application.
· Demonstrate the best health practices considering insurance coverage.
· Determine the best health insurance plan for consumers.
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Assessment Method Type: 
	
	Pre-test

	x
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

_x_ Unit test

	x
	Group project

	x
	Individual project

	
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

__ Journal reflections on concepts, personal experiences and impact on one’s life

__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	
	Subjective assessment/Informal observations

	
	__ Essay tests

__ Observe students working with partners

__ Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	x
	Dialogue and Discussion

	
	__ Student/teacher conferences
__ Partner and small group discussions

_x_ Whole group discussions
__ Interaction with/feedback from community members/speakers and business partners

	
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

__ Application of skills to real-life situations/scenarios

	x
	Post-test


Assessment Attachments and / or Directions: 
· Health Insurance Questions and Answers Handout
· Health Insurance Unit Test
· Health Insurance Unit Test KEY
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•
LESSON 1: INTRODUCTION TO HEALTH AND MEDICAL INSURANCE

1.
Identify the standards. Standards should be posted in the classroom.     
BCS-IRM-6:  Students will describe the principles of health insurance and identify types of coverage and policy types available. 

a. Identify basic types of coverage offered by health insurance companies and describe different health/medical insurance plans. 

b. Identify the features of various health insurance policies.

c. Define the responsibility of the insured for co-pay, deductible, and no covered medical expenses. 

d. Determine insurability and identify reasons for policy cancellation. 

e. Explain why health/medical insurance rates vary and how to obtain the best rates. 

f. Examine a health insurance claim form. 

g. Compare and contrast the services and the cost of employee health/medical insurance plans available for businesses. 

h. Identify how Medicaid, Medicare, and Medigap programs work. 

i. Describe the role of supplementary and transitional insurance (i.e., hospital indemnity, HIPAA, COBRA).

2.
Review Essential Question(s). Post Essential Questions in the classroom. 

· Why is health/medical insurance important?
· What are the differences and similarities in available insurance programs?
· What is the significance of conventional health insurance?
· How do health hazards affect insurance?
3.
Identify and review the unit vocabulary. Terms may be posted on word wall. Health Insurance Vocabulary Teacher Notes contains the vocabulary and definitions.
	Agency
	Application
	Binder

	Cancellation
	COBRA
	Commissioner of Insurance

	CoPay
	ERISA
	Health Insurance

	HIPAA
	HMO
	Lapse

	PCIP
	PPO
	Medicare

	Medicaid
	Medigap
	Brand name drugs

	Deductible
	Drug formulary
	FDA

	Generic drugs
	Out of Network
	OTC Drugs

	Pre-existing condition
	Premiums
	Social medicine

	TRICare
	Reasonable and customary fee
	


4.
Interest approach – Mental set

Assign each student a health hazard using the Health Hazards Handout. Ask the students to use their best acting skills to portray their health hazard. 

5. 
Ask students the following questions:

1. Should you go to the doctor or not?
2. What can be done for you?

3. Who is going to pay for the treatment?

6. 
Now that you have their answers write them on the board; focus especially on “Who is going to pay?”

7. 
Now tell students they have graduated from school and are working full time. Again ask the above questions to students and write down and compare to earlier responses. Discuss with students the different answers.
8. 
Use the Health Insurance Basics PowerPoint to introduce students to the idea of health insurance. Teachers can use the Health Insurance Basics Lecture Notes to guide the discussion. Have students use their Insurance resource notebook to write down the top ten things they need to know about health insurance. 
9.
Have students research the answer to this question; “How can I obtain the best health insurance rates?” Students should turn in their answers. The teacher should share the answers with the class and have them rate the importance in a 1 to 10 order with the most important being 1.

10.
Discuss the rise of Managed Health Care (HMO and PPO). Start with the following statement.


“In an attempt to gain more control or predictability of the cost of medical care and to provide a more affordable alternative to indemnity type contracts that pay claims according to usual, customary and reasonable constraints, insurers introduced managed care. Though various forms of managed care have been around since the turn of the 20th century, a concerted effort by business and fostered by the federal government in the 1970’s has resulted in over one fourth of the population in America being covered under a managed care arrangement. In short, managed care is a term used when referring to HMO (Health Maintenance Organizations) and PPO’s (Preferred Provider Organizations). Both arrangements establish networks of medical providers who are under contract to perform medical services at pre-determined fees for the insured covered under the managed care policy. HMO’s and PPO’s differ, however, in the manner in which the insured shares the cost of medical care and how much liberty the insured has to go outside of the managed care network and still receive coverage under the managed care contract.”

11. Give students the HMO Handout, PPO Handout, and the HMO vs PPO Article Handout. Have students review the material contained in each of the documents. Students should make a list of the advantages and disadvantages of each plan in relevant order.

12.
Summary: Discuss with students the benefits and disadvantages of both the group plan and individual plan for insurance. Have students go home and ask their parents what kind of health insurance coverage they have.
•
LESSON 2:  HEALTH INSURANCE COVERAGES 

1.
Review Essential Questions. Post Essential Questions in the classroom. 
· How do Pre-existing Conditions affect insurance coverage?

2. Open the lesson by reviewing the group policy vs. individual policy discussion. If you asked the summary questions of the students gather that data.

3. Teachers can also review group insurance using the Group Health Insurance Worksheet. Teachers can use the Group Health Insurance Worksheet KEY for answers. 

4. Introduce the Types of Health Insurance PowerPoint. Teachers can use the Types of Health Insurance Lecture Notes to guide the discussion.
5. Have a Human Resources person come in and talk to the class about group health insurance. Have a local insurance agent come in and talk about individual health plans.
6. Explain to students about Pre-Existing Condition Insurance Plans (PCIP). Teachers can use the PCIP Handout to explain this insurance coverage. Either handout or post the List of Pre Existing Conditions Handout; this is a sample list and not inclusive of all conditions considered pre-existing.
8. If available, give students a sample coverages booklet from a health insurance plan. This will be helpful for students to be able to decipher the information for explaining to consumers as well as understanding the terminology used in coverage plans. You will have to contact a local insurance agent or you can use your insurance plan booklet.
7. Let students know that health insurance companies CAN and sometimes DO cancel insurance policies for apparently no reason. Health insurance companies can cancel if there are omissions or misrepresentations on any of the insurance documents completed by an insurer. When you apply for health insurance and sign an application, you answer questions and provide information about the medical history of anyone who will be covered under the health insurance policy or plan. In doing so, you must reveal any serious medical condition or treatment that might reasonably affect the decision by the insurer or plan to undertake the risk associated with providing the coverage. Even if the health insurance policy or plan is issued and premiums are paid, the health insurer or health service plan can cancel or rescind the policy later if they discover that the policyholder or insured did not disclose in the application significant medical history. The result is that the insurer or plan does not pay for the care that was rendered, the health insurance policy is canceled and the premiums that were paid on the policy are returned to the policyholder less a reasonable cost of insurance associated with the period of time during which the policy was in force.

9. 
Summary: Have students complete the Types of Health Insurance Worksheet. Teachers can use the Types of Health Insurance Worksheet KEY to grade student responses.
•
LESSON 3:  SUPPLEMENTAL INSURANCE

1.
Review Essential Questions. Post Essential Questions in the classroom. 

· What happens to your insurance if you lose your job? Retire? 

· What effect do insurance policies such as COBRA have on the unemployed?

2. 
Review with students the previous lessons. Present the Health Insurance Companies of Georgia Handout. Discuss with students the importance of knowing this information, buying power, etc. 
3. 
Use the Supplementary Health Coverages PowerPoint to cover situations related to the above questions. Teachers can use the Supplementary Health Coverages Lecture Notes to lead the discussion of the power point.
4. Teachers should explain because of the country’s current financial burdens, policies covering employees that have lost their jobs due to downsizing, layoffs, etc continually are changing. This is the importance of contacting a licensed insurance agent to navigate the current policies.
5. Handout the Federal Stimulus COBRA Handout. This policy was signed into effect in 2009. Have students research the latest policies for insurance coverage for unemployed workers.
6. Have students present their findings to the class with all pertinent information. (i.e. How to apply?, What does the insurance cover?, How much does it cost for everyone involved?, etc.)

7. Discuss with students other specialized coverages for different people in the United States. Hand out or go over the ERISA Handout, HIPAA Handout, Medicare Handout, Medicaid in Georgia Handout, and the Military Health Care Handout. Have a discussion with the students about the similarities and differences observed between each handout. 
•
LESSON 4:  SOCIAL MEDICINE 

1.
Review Essential Questions. Post Essential Questions in the classroom. 

· What are the advantages and disadvantage to a social medicine system? 
2.
Some countries, such as Canada and Great Britain, have what is commonly referred to as “Social Medicine”. This refers to a nationally funded and operated health plan. Break students into groups. This will work better with several groups for both pro social medicine and con social medicine. 

Groups will need to research the position they are assigned and will need to defend their argument against each other to the teacher/panel during class time. (Teachers can also allow students to research the topic and come up with their own opinion on the issue and present in a paper to the teacher). 
3. 
Have students use the Social Medicine Pro Con Worksheet to list the most important points of both arguments.
•
LESSON 5:  REGULATION OF THE HEALTH-MEDICAL INSURANCE INDUSTRY 

1.
Review Essential Questions. Post Essential Questions in the classroom. 
· Who governs over the different health and medical insurance companies?
· Who helps to solve problems between consumers and insurance companies?
2.
There are both federal and state agencies that govern the health and medical insurance industry. In Georgia the Office of Insurance and Safety Fire Commissioner Office Consumer Division handles complaints from consumers about Insurance companies. The Insurance Commissioner is in charge of this state run agency. Who handles the federal division? Have students research who would handle federal insurance problems.
3. 
Teachers can either print and hand out the GA Insurance Consumer Division Handout or use this as a discussion starter.
4. 
If time allows, teachers should call on the Office of the Insurance Commissioner and see if a representative could come to the classroom and discuss their job.
•
ATTACHMENTS FOR LESSON PLANS

· ERISA Handout

· Health Hazards Handout

· Health Insurance Basics PowerPoint

· Health Insurance Basics Lecture Notes

· HMO Handout

· PPO Handout

· HMO vs PPO Article Handout

· Group Health Insurance Worksheet

· Group Health Insurance Worksheet KEY

· Types of Health Insurance PowerPoint

· Types of Health Insurance Lecture Notes

· PCIP Handout

· Types of Health Insurance Worksheet
· Types of Health Insurance Worksheet KEY
· Medicare Handout
· Medicaid in Georgia Handout

· Health Insurance Companies of Georgia Handout

· Supplementary Health Coverages PowerPoint

· Supplementary Health Coverages Lecture Notes

· Federal Stimulus COBRA Handout

· HIPAA Handout

· Military Health Care Handout

· Social Medicine Pro Con Worksheet

· GA Insurance Consumer Division Handout
· Health Insurance Vocabulary Teacher Notes
· List of Pre Existing Conditions Handout
•
NOTES & REFLECTION: 

Teachers should note that the Insurance Industry as well as government regulations change frequently so contacting a local insurance company representative before teaching this lesson is a good idea.
Teachers can use the attached Health Insurance Questions and Answers Handout as a review or as a test for students.
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Culminating Unit Performance Task Title: 
Insurance Reference Notebook
Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 
Students will keep this notebook throughout the course. Different sections will be used for Automobile Insurance, Health/Medical Insurance, Life Insurance, etc. Each section can be graded after each unit is completed.
Attachments for Culminating Performance Task: 
· Insurance Notebook Rubric
[image: image7.jpg]% UNIT RESOURCES





Web Resources:
http://healthinsurance.about.com/od/statespecificinformation/a/Georgia.htm
http://ohioinsurance.org/teachers/lesson_plans.asp
http://www.griffithfoundation.org/oii/
http://www.inscomm.state.ga.us/
http://healthinsurance.about.com/od/understandingmanagedcare/a/HMOs_vs_PPOs.htm
Materials & Equipment: 
· Projection Equipment
· Computer with Internet Access
21st Century Technology Used: 
	x
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	
	Interactive Whiteboard
	x
	Calculator
	
	Graphic Organizer

	
	Student Response System
	x
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	x
	Email
	x
	Website
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