Firefighting Communications Vocabulary 
Teacher’s Guide

The Communications Center: The hub of the fire department response system; the central processing point for emergency incident information; Connects and controls the department’s communications systems. 

Telecommunicators: Personnel trained to work in a public safety communications environment. 

Computer Aided Dispatch (CAD): Automates functions required for receiving calls and dispatching and monitoring resources. 

Voice Recording System: Audio record of what is said over phone lines and radios. 

Activity Logging System: Written or computerized record of what happened. 

Walk-Ins: People may come to the fire station, be sure to contact and advise the communications center of the situation. 

Automatic Number Identification (ANI): Enhanced 9-1-1 system feature that helps the telecommunicatior obtain information. 
Automatic Location Identification (ALI):  Enhanced 9-1-1 system feature that assists the telecommunicator in obtaining information. 

Unit Selection: Process of determining which units to dispatch.

Dispatch: Alerting selected units to respond and transmitting information to them through verbal messages, CAD alert system alerts, pagers, outdoor sirens, horns, or whistles. 

Radio Systems: Radios link he communications center and individual units at an incident scene. A radio is the firefighter’s only means to call for help in a dangerous situation. 

Portable Radio: Hand-held radio small enough for a fire fighter to carry at all times. 

Mobile Radio: More powerful radios permanently mounted in vehicles. 

National Fire Incident Reporting System (NFIRS): data used to help reduce loss of life and property by fire. It is a voluntary reporting system widely used throughout the United States. 
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