Marketing Through Social Media Unit Exam Key
Name: ______________________________

Date: _______________________________

Multiple Choice

1. Which of the following is NOT a career associated with social media?

A. Director of social media

B. Professional blogger

C. Store manager

D. Customer service representative

2. What is a target market?

A. A store where people go to purchase hunting supplies

B. The audience watching a company’s press conferences

C. People who spend the coupons they receive 

D. The group of people a company wants to sell its products to

3. All of these should be included on a resume EXCEPT:
A. Personal contact information

B. Why you are applying for the job

C. Past employment

D. Education

4. What is a profile?
A. An online representation of a person’s interests, hobbies and biography

B. The side view of a person’s face

C.  A brief journal entry

D. All of the above

5. Look at the following job descriptors from resumes. Which of them is a sentence starting with a strong action verb?

A. Police Officer in Training: Sat in police cars when I job-shadowed my county sheriff.

B. Public Relations Representative: Talked about my dad’s company to customers.

C. Restaurant Manager: Designed a new menu layout for the restaurant.

D. Babysitter: Babysat kids while their parents were out. 

6. What did Tommy do in The Ethics Dilemma of Hardwired Software that was wrong?
A. Snuck into PC Orange and stole their merchandise to sell at his store

B. Created a social media site for Hardwired Software even though it was not his job to do so

C. Wrote “notes” on his profile talking about how great his store was, but never mentioned he was a store employee

D. Wrote “notes” on a fictitious profile talking about how great his store was

7. Which of these is a social networking Web site?

A. www.MyPlace.com
B. www.Facebook.com
C. www.Twitter.com
D. Both B and C

8. When writing a resume, you should always…

A. List all of your past jobs

B. Use a computer-generated template

C. Print on neutral colored paper

D. Include your GPA, even if it is low

9. Which of the following are ways to make a blog unique?

A. Do not plagiarize, create your own material

B. Link to as many sources as possible

C. Write about topics specifically for your target market

D. All of the above are true

10. What types of research should be included in a typical marketing plan?

A. Target market

B. Current economic situation

C. Both of the above are true

D. Neither of the above are true

True and False

1. __F___There are not any careers related to social media in today’s job market.
2. __F___Professional bloggers are employees hired to give great reviews of a company’s products or services.

3. __T___In The Caffeine Café scenario, customers used a social media Web site to talk about how angry they were at the “Free Pastry Day” promotion.

4. __F___Adding too many posts to your company’s blog makes it harder for consumers to navigate.

5. __T___It is okay to list special skills on your LinkedIn.com profile and your resume as long as they pertain to the job you are applying for.

6. __T___Being transparent in a business sense means not hiding important information from consumers.
7. __F___A consumer is a person who shops for edible products and eats them.
8. __T___In the “Say it with Bijoux” market plan, the company was trying to market The Orchid Collection using the colors pink, black, and silver.
9. __F___The only way to complain about a dissatisfactory product, service or store experience is to call the local Better Business Bureau and report it.

10. __F___Companies can only use social media to market their products; they cannot receive any feedback from their target markets.

Short Answer
Note: Answers may vary
1. What are the three key aspects to a LinkedIn.com profile?

· Resume uploading
· Job listings

· Networking opportunities in groups and connections
2. List five careers associated with social media discussed in class.
· Director of social media

· Communications, marketing, research and data experts

· Videographers

· Online editors

· Customer service

· Professional blogging

3. Imagine you own an office supply store that now sells pens that can write under water. Name three social networking sites you would advertise these on, and explain how you would do so.

· Facebook—group or fan page
· Twitter account
· Company YouTube channel
4. What are three search phrases you can use to look up social media-related careers on www.Monster.com?

· Social Media

· Internet Marketing

· Social Networking


· Web Marketing

· Web Promotions


· Online Advertising

· Internet Promotions


· Blogging
5. List four of the blogging tips.
· Make your blog useful and unique
· The more posts, the better

· Keep your posts short and sweet

· The best way to decide what to blog about is to think, “What am I about?”

· Name your blog something that can be immediately associated with the content and the company

· Use pictures, videos, and links
6. Imagine that you are applying for a job as a dog walker in your neighborhood. What would your objective statement be on your resume?
Answers will vary
7. What are four do’s and four don’ts of writing a resume?

· Don't use a template
· Don't let it exceed one page in length
· Do use uniform formatting
· Don't leave anything relevant out
· Do use a professional-sounding e-mail address and voicemail
· Don't include marital status, gender or ethnicity
· Do use an objective statement that is clarifying and effective
· Typically, don't use an objective statement if you are including a cover letter
· Do list the official name of your degree
· Don't include your GPA if it is below a 3.0
· Do start all sentences with strong action verbs
· Don't list jobs or experiences that are not relevant to what you're applying for
· Do use neutral-colored paper other than white
8. Explain the difference between a professional blogger and a blogger for a company.
A professional blogger is one who creates her own blog and makes money off of selling advertising space and writing sponsored entries. A company blogger writes a blog intended to market certain company products and services.
9. How is “social networking” different from “networking?”
Networking is communicating with others in an informal setting, while social networking is an online based networking connecting people of similar interests.
10. If you were applying for a job as a middle school teacher, which of the following previous employments would you NOT list on your resume, and why? Student teacher at Greenbrier Middle School; Wildlife teacher at 4-H camp for 5th and 6th graders; Pre-school teacher at Little Ones Daycare
Pre-school teacher at Little Ones Daycare

Explanations will vary, but there should be some mention that a job working with young children is irrelevant to a job working with teenagers.
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