
Good Customer Service
Name:

Date:

Directions:  For the first Five questions write T if the statement is true and F if the statement is false.  For question 6 please answer all parts. 
1. You should always work to satisfy the customer, even when you think they are wrong. ___ 

2. If you don’t know the answer to what a customer is asking you should answer with whatever you think is correct. ___

3. Customer service is unimportant at lower levels of business. ___
4. Every job is a customer service job. ___

5. The more you know your customers the better you can meet their needs. ___
6. Answer the following questions about Arby’s:

Who are the customers? ____________________________________________________________________________________________________________________________________

List a way each of the following’s service can affect customers:

Cashier: _______________________________________________________________ _______________________________________________________________________

Cook: _________________________________________________________________ _______________________________________________________________________

Manager: ______________________________________________________________ _______________________________________________________________________

Good Customer Service 

1. True
2. False

3. False 

4. True

5. True

6. (these are simply some of the possible answers) 

Customers:  people who are buying food

Cashier: make change, attitude matters because they interact face to face with customers, take orders

Cook: prepare food quickly, prepare orders correctly

Manager: runs restaurant, handles customer conflicts, may handle stock ordering.
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