Problem Solving
Name: ______________________________________________
Date:  ______________________________________________
Directions: 
1. What is a definition for the word problem?
2. The process of determining a ___________ and taking corrective action in order to meet goals.
3. What are 2 common mistakes many people make when trying to solve a problem?

4. True or False: a skill needed in problem solving is to clearly define goals or objectives.

5. True or False: mistakes are not an option when it comes to problem solving.

6. True or False: in problem solving we should be open-minded toward possible solutions offered by others.

7. name the seven steps to problem solving
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